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RADFORD
UNIVERSITY

STANDARD CONTRACT
Contract Number: RU24004

This contract entered into this 25th day of August, 2023, by Lyford Piano Works, located at 3355 Mount

Olive Road Martinsville, VA 24112, hereinafter called the “Contractor” and Commonwealth of Virginia, Radford
University, called the “Purchasing Agency or Radford University”, located at 801 East Main Street, Radford, VA.

241427
1. WITNESSETH that the Contractor and Radford University, in consideration of the mutual covenants, promises
and agreements contained, agree as follows:
2. SCOPE OF CONTRACT: The Contractor shall provide Piano Tuning and Maintenance Services to Radford
University as set forth in the Contract Documents.
3. TERM OF CONTRACT: From execution of contract for a period of twelve (12) months with four (4) one-
year renewal options or as negotiated, to include all contractual provisions contained herein.
4. THE CONTRACT DOCUMENTS SHALL CONSIST OF:
This signed Radford University Standard Contract. Document.
Radford University’s Request for Proposal (RFP) R23-007 dated May 23, 2023 and Addendum 1 dated
June 13, 2023.
Lyford Piano Works Proposal dated June 21, 2023
Negotiation Summation: Negotiation Points dated July 25. 2023
5. FINANCIAL COMPENSATION, INVOICES/PAYMENT, and PIANO INVENTORY: The Contractor
shall be paid by Radford University in accordance with the contract documents.
COMPENSATION
Item Description Unit Unit Price
1 Regular Tuning, to Include Pitch | Per Tuning $140.00
Raise/Lower
2 Concert Tuning, Excluding Pitch | Per Tuning $185.00
Raise/Lower
3 Concert Tuning, to Include Pitch | Per Tuning $220.00
Raise/Lower
4 Voicing Per Hour $105.00
5 Regulation Per Hour $105.00
6 Labor Rate for After Hours
Per Hour $125.00
7 Labor Rates for Normal Operating Hours Per Hour $105.00

Parts: Costs are to be billed at Contractor’s cost. Parts are to be itemized on invoices along with a description of
work. Charges may be billed either by separate Contractor’s invoice or included with the contractor’s tuning services
invoice. The University requires a copy of the dealer or manufacturer’s invoice before processing payment.
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INVOICES AND PAYMENT:

Invoices for goods or services provided under any contract resulting from this solicitation should be submitted by
email to acctspayable@radford.edu . Invoices shall be identified with the assigned contract number. Invoices shall
identify contract pricing for all good/services payment is being requested. If submitting invoices by mail use the
following address. Email is the preferred method of invoice receipt.

RADFORD UNIVERSITY
ACCOUNTS PAYABLE
POST OFFICE BOX 6906
RADFORD, VA 24142-6906

Payment will be made thirty days after receipt of proper invoice for the amount of payment due, or thirty days after
receipt of goods / services, whichever is later, in accordance with the Commonwealth of Virginia Prompt Payment
Act
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PIANO INVENTORY
LOCATION BRAND MODEL DESCRIPTION

Covington
107 Boston Grand
108 Boston Grand
121 Steinway Grand 7
138 Steinway Grand 7
143 Steinwa Grand 9’
Backstage Performance Hall
Garage Steinway Grand 9’
Garage Steinway Grand 9’
Backsta oie Steinwai Grand
Powell
101 Steinway Grand
107 Boston Upright Black
107 Boston Grand
108 Yamaha Upright
109 Boston Upright
110 Boston Upright
111 Boston Upright Black
112 Boston Upright Brown
113 Boston Upright Black
114 Boston Upright Brown
115 Boston Upright Brown
116 Boston Upright Brown
117 Steinway Upright Black
118 Steinway Upright Black
119 Steinway Grand
120 Steinway Upright Black
125A Boston Upright Black
125B Boston Grand
128 Yamaha Diskclavier
128 Steinway Grand 6’
131 Boston Upright Diskclavier
132 Yamaha Diskclavier
137 Boston Upright Black
142 Boston Upright Brown
144 Steinway Grand
144 Steinway Upright
145 Boston Upright Brown
149 Steinway Grand 7’ Painted
150 Boston Grand 5’
151 Yamaha Upright
161 Boston Upright Brown
162 Yamaha Upright
163 Boston Upright Brown
179 Boston Uiriiht Brown
BONDURANT
Auditorium Steinway Grand 9’
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6. This Standard Contract identifies terms as negotiated and as agreed by both parties. In the event there is a
conflict between the Standard Contract, Request for Proposal R23-007, the Contractor’s Proposal
or Negotiation/Clarification points, the Standard Contract shall prevail.

IN WITNESS WHEREOF, the parties have caused this Contract to be duly executed intending to be bound thereby.

LYFORD PIANO WORKS RADFORD UNIVERSITY
. Andrew Lyford . Teresa Anders
Print Name: Print Name:
Title: OWner Title: Associate Director of Procurement and Co
Signature: _ Signature: _
8/23/2023 | 5:46 AM PDT 8/23/2023 | 10:47 AM EDT
Date: Date:
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RADFORD
UNIVERSITY

REQUEST FOR PROPOSAL # R23-007
PIANO TUNING AND MAINTENANCE SERVICES

MAY 22,2023

Note: This public body does not discriminate against faith-based organizations in accordance with the Code of Virginia §2.2-
4343.1 or against an Offeror because of race, religion, color, sex, national origin, age, disability, or any other basis prohibited
by state law relating to discrimination in employment.
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GENERAL INFORMATION FORM

QUESTIONS/INQUIRIES: All questions/inquiries for information regarding this solicitation should be directed to:

Name: Austin Eads
Phone: (540) 831-5634
Email: AtEads@radford.edu.

Written questions (Request for Information) to be submitted via email no later than: ~ June 6th, 2023 by 5:00 P.M. Eastern Time
PROPOSAL DUE DATE: SEALED Proposals will be received until June 20th, 2023 up to and including 3:00 PM Eastern Time

LATE PROPOSALS: To be considered for selection, proposals must be received by Radford University’s Procurement and Contracts
Department by the due date and time identified in this solicitation document. The official time used in documenting the receipt of
proposals is that time identified on the automatic time stamp machine located in the Procurement and Contracts Department in the David
E. Armstrong building on the main campus of Radford University. Proposals received in the Procurement and Contacts Department
after the date and time designated are automatically deemed non-responsive and will not be given consideration. The University is not
responsible for delays in delivery conducted by the U.S. Postal Service, private couriers, or the intra university mail system. It is the
sole responsibility of the Offeror to ensure their proposal reaches the Procurement and Contracts Department at Radford
University by the designated date and time. This is a sealed proposal process. Emails or fax responses will not be accepted.

ADDRESS: Proposals should be mailed or hand delivered to:

Radford University, Procurement and Contracts Department
P. O. Box 6885 (if via mail)

David E. Armstrong Complex, 501 Stockton St. (if via courier)
Radford, VA 24142-6885.

Identify the envelope package as instructed in Attachment A — Terms and Conditions.

OPTIONAL PRE-PROPOSAL CONFERENCE: An optional Pre-Proposal Conference will be held on June 13th, 2023 at 1:00
PM. See Section (13) for additional information.

OPTIONAL SITE-VISIT: An optional Site Visit will be conducted on June 13th, 2023 beginning at 10:30 A.M. See Section (13)
for additional information.

UNIVERSITY CLOSINGS: Ifthe University is closed as a result of an act of God or an emergency situation, the University’s website
shall post notices of said closings. It is the responsibility of the vendor to check the website at https://www.radford.edu/ for said
notifications. If the University is closed on the day proposals are due, proposals will be accepted same time the next scheduled business
day the University is open. If the University is closed on the day of a scheduled pre-proposal conference a written addendum will be
issued to officially reschedule the conference.

TYPE OF BUSINESS: (Please check all applicable classifications). In order to qualify for assigned Small, Women and Minority
(SWaM) points your business must be certified by the Virginia Department of Small Business and Supplier Diversity (SBSD), provide
your assigned SBSD certification number: . For assistance with SWaM certification, visit the SBSD website at
https://www.sbsd.virginia.gov/

Large

Small business — A business that is at least 51% independently owned and controlled by one or more individuals who are U.S.
citizens or legal resident aliens, and together with affiliates, has 250 or fewer employees, or average annual gross receipts of
$10 million or less averaged over the previous three years. One or more of these individual owners shall control both the
management and daily business operations of the small business.

Women-owned business — A business that is at least 51% owned by one or more women who are U.S. citizens or legal resident
aliens, or in the case of a corporation, partnership, or limited liability company or other entity, at least 51% of the equity
ownership interest in owned by one or more women who are citizens of the United States or legal resident aliens, and both the
management and daily business operations are controlled by one or more women.
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Minority-owned business — A business that is at least 51% owned by one or more minority individuals who are U.S. citizens

or legal resident aliens, or in the case of a corporation, partnership, or limited liability company or other entity, at least 51% of
the equity ownership interest in the corporation, partnership, or limited liability company or other entity is owned by one or
more minority individuals who are U.S. citizens or legal resident aliens, and both the management and daily business operations
are controlled by one or more minority individuals, or any historically black college or university, regardless of the percentage
ownership by minority individuals or, in the case of a corporation, partnership, or limited liability company or other entity, the
equity ownership interest in the corporation, partnership, or limited liability company or other entity.

COMPANY INFORMATION/SIGNATURE: In compliance with this Request for Proposal and to all the conditions imposed therein
and hereby incorporated by reference, the undersigned offers and agrees to furnish the goods or services in accordance with the attached
signed proposal inclusive of all addenda, if applicable, and as mutually agreed upon by subsequent negotiation.

FULL LEGAL NAME (PRINT) FEDERAL TAXPAYER NUMBER (ID#)

(Company name as it appears with your Federal Taxpayer

Number)

BUSINESS NAME /DBA NAME/TA NAME BILLING NAME

(If different than the Full Legal Name) (Company name as it appears on your invoice)

PURCHASE ORDER ADDRESS PAYMENT ADDRESS

CONTACT NAME/TITLE (PRINT) EMAIL ADDRESS

TELEPHONE NUMBER | TOLL FREE TELEPHONE FAX NUMBER EVA VENDOR ID NUMBER

NUMBER

VIRGINIA STATE
CORPORATION COMMISSION
REGISTRATION NUMBER

I acknowledge that I have received the following addenda posted for this solicitation.

1 2 3 4 5 6 (Please check all that apply.)
SIGNATURE: DATE:
1. PURPOSE: The intent and purpose of this Request for Proposal is to establish a contract through competitive negotiations

for Piano Tuning and Maintenance Services for Radford University located at 801 East Main Street, Radford, Virginia
24142, an agency of the Commonwealth of Virginia.

2. SMALL, WOMEN-OWNED AND MINORITY OWNED - SWaM BUSINESS PARTICIPATION:

The mission of Radford University is to ensure strategic business development practices are in place to promote Small,
Women-Owned and Minority-Owned (SWaM) businesses to the maximum extent. Radford University encourages prime
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women and minorities through partnerships, joint ventrigsqsabcontracts, and other inclusive and innovatipggelatpsships.

Radford University has established SWaM goals that are posted on the Procurement and Contract website. Links to the
University’s SWaM initiative can be located at: Procurement and Contracts | Radford University.

3. CONTRACT PERIOD:
The term of this contract is for one year, or as negotiated. There will be an option for 4 one-year renewals, or as mutually
negotiated.

4. BACKGROUND

Radford University Background:

Radford University is a comprehensive public university of 7,718 students that has received national recognition for many of
its undergraduate and graduate academic programs, as well as its sustainability initiatives. Well known for its strong
faculty/student bonds, innovative use of technology in the learning environment and vibrant student life on a beautiful 211-
acre American classical campus, Radford University offers students many opportunities to get involved and succeed in and
out of the classroom. With over 300 clubs and organizations, Radford University offers many opportunities for student
engagement, leadership development and community service. In addition to robust academic offerings and engaging student
experiences on the main campus located in Radford, Virginia, Radford University also offers a clinical-based educational
experience for some 1,000 students living and learning in Roanoke, Virginia as part of Radford University Carilion, a public-
private partnership focused on the cutting-edge delivery of health sciences programming, outreach and service.

Specific Background: Radford University is designated as an “All Steinway School”. A complete inventory of pianos is
available in Attachment D.

5. EVA BUSINESS-TO-GOVERNMENT ELECTRONIC PROCURMENT SYSTEM: The eVA internet electronic
procurement solution streamlines and automates government purchasing activities within the Commonwealth of Virginia.
Radford University, and other state agencies and institutions, have been directed by the Governor to maximize the use of this
system in the procurement of goods and services. We are therefore requesting that your firm register as a self-registered
vendor in the eVA system.

There are transaction fees involved with the use of eVA. These fees must be considered within the provision of quotes, bids,
and price proposals offered to Radford University. Failure to register within the eVA system may result in the quote, bid or
proposal from your firm being rejected and the award made to another vendor who is registered in the eVA system.

Registration in the eV A system is accomplished on-line. Your firm must provide the necessary information. Please visit the
eV A website portal at https://eva.virginia.gov/register-now html and register with eVA. This process needs to be completed
before Radford University can issue your firm a Purchase Order or contract. If your firm conducts business from multiple
geographic locations, please register these locations in your initial registration.

For registration and technical assistance, reference the eV A website at https://eva.virginia.gov/register-now.html , or call eVA
Customer Care at 866-289-7367 or 804-371-2525. Email eVACustomerCare@DGS.Virginia.gov

6. CONTRACT PARTICIPATION-COOPERATIVE PURCHASING/USE OF AGREEMENT BY THIRD PARTIES
INTENTIONALLY LEFT BLANK

Under the authority of §6 of the Rules Governing Procurement of Goods, Services, Insurance and Construction by a Public
Institution of Higher Education of the Commonwealth of Virginia (see VASCUPP Governing Rules) it is the intent of this
solicitation and resulting contracts to allow for cooperative procurement. Accordingly, any public body, public or private
health or educational institutions or lead issuing institution’s affiliated corporations may access any resulting contract if
authorized by the Contractor.

Participation in this cooperative procurement is strictly voluntary. If authorized by the Contractor, the resultant contract may
be extended to the entities indicated above to purchase at contract prices in accordance with the contract terms. The Contractor
shall notify Radford University in writing of any such entities accessing the contract. No modification of this contract or
execution of a separate contract is required to participate; however, the participating entity and the Contractor may modify the
terms and conditions of this contract to accommodate specific governing laws, regulations, policies, and business goals required
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D LI EQROID IR IR LT Y L il apply solely between the participating entity and the Contractor. The
Contractor will provide semi-annual usage reports for ghljgmgifdes accessing the contract. Participating entipiggeshiatlanlace their
own orders directly with the Contractor and shall fully and independently administer their use of the contract to include
contractual disputes, invoicing and payments without direct administration from Radford University. Radford University shall
not be held liable for any costs or damages incurred by any other participating entity as a result of any authorization by the
Contractor to extend the contract. It is understood and agreed that Radford University is not responsible for the acts or
omissions of any entity and will not be considered in default of the contract no matter the circumstances.

Refer to Attachment C, Zone Map, if the Offeror wishes to submit a separate pricing structure based on approved zones for
cooperative institutions. If no other prices are offered, pricing provided will apply to all zones in the Commonwealth of
Virginia. If you wish to provide pricing for a zone other than which this solicitation originated, please indicate you are doing
so in the response. If you anticipate pricing differentials for different zones, a separate pricing sheet must be submitted for
each zone that includes appropriate pricing for that zone.

Use of this contract does not preclude any participating entity from using other contracts or competitive processes as the need
may be.

CONTRACT ADMINISTRATION: Radford University assigns Contract Administrators to each contract awarded. The
Contract Administrator shall be the initial point of contact for the Contractor. Contract Administrators are charged with
ensuring the terms and conditions of the contract are followed, payments are made in accordance to the contractual pricing
schedule, and reporting noncompliance issues to the Procurement and Contracts Department at Radford University. Contract
Administrators do not have the authority to authorize changes and/or modifications to the contract. Should noncompliance
issues exist and cannot be resolved at this level or changes/modifications to the contract are required, the assigned Contract
Officer in the Procurement and Contracts Department must be notified immediately by the Contract Administrator. The
assigned Contract Administrator is the Music Department Chair.

DEFINITIONS:

A. Regulation of Piano: The adjustment of the mechanical aspect of a piano to compensate for the impact of wear and
tear from standard usage.

STATEMENT OF NEEDS: Radford University intends to enter into a contract with the selected contractor to provide Piano
Tuning and Maintenance Services. The Contractor shall furnish all labor, insurance, materials, equipment, supervision, and
incidentals necessary to provide Piano Tuning and Maintenance Services, for the term of the contract.

A. Requirements:
1. Tunings:

e  The Contractor and University shall mutually agree to a schedule. Provide a recommended schedule with your
proposal.

e Define how you approach tunings for: Voicing, Regulation, Action and Overall Conditioning of pianos.

e Busy seasons at the University are September—December and February—May. Tuning schedules will vary
according to event. Some events will require only one tuning, while others may require rehearsal tuning, a
refresh tuning prior to performance and an intermission tuning. Do you anticipate scheduling concerns to
address the needs of the University? If yes, detail how you will address such concerns.

e _Ifa piano requires additional tuning after a scheduled tuning has taken place the University reserves
the right to request a piano inspection accompanied by a written report identifying the cause for the
additional tuning. How would this required inspection be coordinated?

e  Contractor should be able to provide, subject to University approval, regulation of pianos. Is this a service you
can provide?

2. Maintenance:

e  Contractor should provide maintenance service on pianos identified in Attachment D - Piano Inventory.
Maintenance work should be performed at times not in conflict with events and general stage work. Only work
identified and submitted in writing by the Contractor, and approved in writing in advance, through an eVA
purchase order by the University, shall be performed and charged accordingly. Define what you would consider
as maintenance service.

e  Contractor may, subject to prior written University approval, make technical repairs and perform preventative
maintenance at the time of tuning providing to the University a detailed invoice listing labor and parts used.
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through Friday. Contractor should be abrumypoavide after-hours tuning and maintenance opagy 1d@hsrsity
piano upon request. Are you in a position to be available for after hour tune and maintenance? What would be
your response time?
3. Purchase Order Requirements: Contractor must have an executed purchase order prior to work beginning at the
University.

10. SPECIFIC REQUIREMENTS:

Proposals should be as thorough and detailed as possible so that Radford University may properly evaluate your capabilities to
provide the required goods or services. Offerors are required to submit the following information/items as a complete proposal:

A. References: Provide four (4) references, either educational (preferred) or governmental, for whom you have provided
the type of services described herein. Include the date(s) services were furnished, the client name, address, and the
name and phone number of the individual Radford University has your permission to contact.

B. *Participation of Small, Women-owned and Minority-owned business (SWaM) Business: If your business cannot
be classified as SWaM, describe your plan for utilizing SWaM subcontractors if awarded a contract. Describe your
ability to provide reporting on SWaM subcontracting spend when requested. If your firm or any business that you
plan to subcontract with can be classified as SWaM, but has not been certified by the Virginia Department of Small
Business and Supplier Diversity (SBSD), it is expected that the certification process will be initiated no later than the
time of the award. If your firm is currently certified, you agree to maintain your certification for the life of the contract.
For assistance with SWaM certification, visit the SBSD website at http://www.sbsd.virginia.gov .

C. Experience and Qualifications:

e Offeror must be a Registered Piano Technician (RPT) as defined by the Piano Technician Guild and should have
experience in professional concert venues and/or University settings. Provide supporting documentation.
e  Prefer Contractor and authorized technician(s) performing work at Radford University to have Steinway
Institutional Training or commensurate training. Documentation should be available if requested.
e  Offeror should have experience tuning pianos in professional Concert Venues and/or University settings.
D. Pricing Schedule. Reference is made to Attachment E.

11. SELECTION CRITERIA AND AWARD

A. Selection Criteria:
Proposals will be evaluated by Radford University using the following weighted evaluation criteria.

Evaluation Criteria Percen.tage
of Points
1 Qualifications and experience of Offeror in providing the goods/services. 40%
2 Quality of products/services offered and suitability for the intended purposes. 20%
3 Specific plans or methodology to be used to provide the products/services. 15%
4 Financial (Cost) 15%
5 Participation of Small, Women-Owned and Minority-Owned (SWaM) Businesses. 10%
TOTAL 100%

B. Award
Selection shall be made of two or more Offerors deemed to be fully qualified and best suited among those submitting proposals
on the basis of the evaluation criteria included in the Request for Proposals, including price, if so stated in the Request for
Proposals. Negotiations shall be conducted with the offers so selected. Price shall be considered, but need not be the sole
determining factor. After negotiations have been conducted with each Offeror so selected, Radford University shall select the
Offeror which, in its opinion, has made the best proposal, and shall award the contract to that Offeror. Radford University may
cancel this Request for Proposal or reject proposals at any time prior to award. Should Radford University determine in writing
and in its sole discretion that only one Offeror has made the best proposal a contract may be negotiated and awarded to that
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solicitation and the Contractor’s proposal as negotiatggyopggsAttachment B for sample contract form. d3gdforg Hmiversity
reserves the right to award multiple contracts as a result of this solicitation.

12. PROPOSAL PREPARATION AND SUBMISSION:

A. GENERAL INSTRUCTIONS:

1.

RFP Responses: In order to be considered for selection, Offerors shall submit a complete response to this RFP to
include.

a. One (1) original paper copy of the entire proposal, INCLUSIVE OF ALL ATTACHMENTS. Any
proprietary information should be clearly marked in accordance with section 12.A.1.c below.

b. One (1) electronic copy in WORD format or searchable PDF (USB/Flash Drive) of the entire proposal as one
document, INCLUSIVE OF ALL ATTACHMENTS mailed along with the hard copy above. Any proprietary
information should be clearly marked in accordance with 12.A.1.c below.

c. Should the proposal contain proprietary information, provide one (1) redacted electronic copy in WORD
format or searchable PDF (USB/Flash Drive) of the entire document INCLUSIVE OF ALL ATTACHMENTS.
All identified proprietary information should be blacked out. This USB/Flash Drive should be marked
“Redacted Copy”

d. Response shall be submitted to:
Radford University
Procurement and Contracts Department
Attn: Austin Eads
P.O. Box 6885
David E. Armstrong Complex
501 Stockton Street
Radford, VA 24142-6885

Identify the envelope/package as instructed in Attachment A — Terms and Conditions  No other distribution of the proposal

shall be made by the Offeror.

B. PROPOSAL PREPARATION:

1.

Sign and Complete: Proposals shall be signed by an authorized representative of the Offeror. All information
requested should be submitted. Failure to submit all information requested may result in Radford University
requiring prompt submission of missing information and/or giving a lowered evaluation of the proposal. Proposals
which are substantially incomplete or lack key information may be rejected by Radford University. Mandatory
requirements are those required by law or regulation or are such that they cannot be waived and are not subject to
negotiation.

Concise & Clear: Proposals should be prepared simply and economically, providing a straightforward, concise
description of capabilities to satisfy the requirements of the RFP. Emphasis should be placed on completeness and
clarity of content.

Organization: Proposals should be organized in the order in which the requirements are presented in the RFP. All
pages of the proposal should be numbered. Each paragraph in the proposal should reference the paragraph number
of the corresponding section of the RFP. It is also helpful to cite the attachment, paragraph number, sub letter, and
repeat the text of the requirement as it appears in the RFP. If a response covers more than one page, the paragraph
number and sub letter should be repeated at the top of the next page. The proposal should contain a table of
contents, which cross-references the RFP requirements. Information which the Offeror desires to present that does
not fall within any of the requirements of the RFP should be inserted at an appropriate place or be attached at the
end of the proposal and designated as additional material. Proposals that are not organized in this manner risk
elimination from consideration if the evaluators are unable to find the RFP requirements are specifically addressed.

Word Usage: As used in this RFP, the terms “must”, “shall”, “should” and “may” identify the criticality of
requirements. “must” and “shall” identify requirements whose absence will have a major impact on the suitability of
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a large impact and would be useful, but are ngdyeggspary. Depending on the overall response topthseRERs sgme
individual “must” and “shall” items may not be fully satisfied, but it is the intent to satisfy most, if not all, “must”
and “shall” requirements. The inability of an Offeror to satisfy a “must” or “shall” requirement does not
automatically remove that Offeror from consideration; however, it may seriously affect the overall rating of the
Offeror's proposal.

5. Binding: The original proposal should be bound or contained in a single volume where practical. All
documentation submitted with the proposal should be contained in that single volume.

6. Ownership: Ownership of all data, materials and documentation originated and prepared for Radford University
pursuant to the RFP shall belong exclusively to Radford University and be subject to public inspection in accordance
with the Virginia Freedom of Information Act. Trade secrets or proprietary information submitted by an Offeror
shall not be subject to public disclosure under the Virginia of Freedom of Information Act. However, to prevent
disclosure the Offeror must invoke the protections of Section 2.2-4342F of the Code of Virginia, in writing either
before or at the time the data or other materials is submitted. The written request must specifically identify the data
or other materials to be protected and state the reasons why protection is necessary. The proprietary or trade secret
material submitted must be identified by some distinct method such as highlighting or underlining and must indicate
only the specific words, figures, or paragraphs that constitute trade secret proprietary information. The classification
of an entire proposal document, line item prices and/or total proposal prices as proprietary or trade secrets is not
acceptable and may result in the rejection of the proposal.

7. Legal Agreement: Unless noted in the proposal, a signed and submitted proposal certifies that the firm’s principals
or legal counsel has reviewed the Request for Proposal General Terms and Conditions and the Special Terms and
Conditions and agrees that these provisions will become a part of any final agreement, and that the principals or
legal counsel has reviewed and approved the firm’s entire proposal prior to submission to the University.

C. ORAL PRESENTATIONS: Offerors who submit a proposal in response to this RFP may be
invited to give an oral presentation of their proposal to Radford University. This will provide an
opportunity for the Offeror to clarify or elaborate on the proposal but in no way will change the
original proposal. The University will schedule the time and location of these presentations. Oral
presentations may be conducted at the option of Radford University; therefore, proposals should be
complete.

13. OPTIONAL PRE-PROPOSAL CONFERENCE AND SITE VISIT:

A. An optional Pre-Proposal conference will be held be conducted in a hybrid in-person/Zoom setting. Those who wish to
attend in person may. Those who wish to attend via Zoom can access the meeting through the invitation information
below. The Pre-Proposal Conference is scheduled for June 13th, 2023 at 1 PM Eastern Standard Time.

IN PERSON ATTENDANCE:

For those who wish to attend in person, you may do so by coming to the David E. Armstrong Complex, Procurement and
Contracts Conference Room #231. The street address is 501 Stockton Street, Radford, VA. 24142. Directions can be
obtained on the Procurement and Contracts website.

Z0OOM ATTENDANCE (Pre-Registration is required):
Zoom Meeting. When: June 13th, 2023 at 1 PM.
Contact Austin Eads, Procurement Officer as indicated below, by noon on May 26th, 2023, to register to attend via zoom:

Name: Austin Eads
Email: AtEads@radford.edu.

You will receive a confirmation email containing information about joining the
meeting.
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submit a proposal are encouraged to attend. It is recopupngdgd you have a copy of the solicitation readipygeadapketo
review during the conference.

B. The purpose of the pre-proposal conference is to allow potential Offerors an opportunity to present questions and
requests for clarification, with final responses provided in an RFP Addendum that will be published on eVA - Virginia's
eProcurement Portal. The Addendum will include any updates to the RFP, including changes as well as responses to
questions presented.

C. Optional Site Visit:  An optional site visit will be available the same day as the optional pre-proposal conference (June
13th, 2023) beginning at 10:30 and concluding by 11:30. Attendees will meet in the David E. Armstrong Complex in
Procurement and Contracts Conference Room #231. A sign in register will be available. The point of contact on site
will be Austin Eads, Procurement Officer.

INVOICES and PAYMENT:

Invoices for goods or services provided under any contract resulting from this solicitation should be submitted by email to
acctspayable@radford.edu . Invoices shall be identified with the assigned contract number. Invoices shall identify contract
pricing for all good/services payment is being requested. If submitting invoices by mail use the following address. Email is
the preferred method of invoice receipt.

RADFORD UNIVERSITY
ACCOUNTS PAYABLE
POST OFFICE BOX 6906
RADFORD, VA 24142-6906

Payment will be made thirty days after receipt of proper invoice for the amount of payment due, or thirty days after receipt of
goods / services, whichever is later, in accordance with the Commonwealth of Virginia Prompt Payment Act

ADDENDUM:

Any ADDENDUM issued for this solicitation may be accessed on Virginia Business Opportunities by going to
https://eva.virginia.gov/. Since a paper copy of the addendum will not be mailed to you, we encourage you to check the web
site regularly.

COMMUNICATIONS:

Communications regarding this solicitation shall be formal from the date of issue, until either a Contractor has been selected
or the Procurement and Contracts Department at Radford University rejects all proposals. Formal communications will be
directed to the Contract Officer listed on this solicitation. Reference General Information — Questions/Inquiries. Informal
communications, including but not limited to request for information, comments or speculations regarding this solicitation to
any University employee other than a Procurement and Contracts Department representative may result in the offending
Offeror’s proposal being rejected.

TERMS AND CONDITIONS:

This solicitation and any resulting contract/purchase order shall be governed by the attached terms and conditions. See
Attachment A.

ATTACHMENTS:

Attachment A — Terms and Conditions

Attachment B — Sample of Standard Contract Form
Attachment C — Zone Map for Cooperative Contracts
Attachment D — Piano Inventory / Campus Map
Attachment E — Financial Proposal
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TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS:

See: GENERAL TERMS AND CONDITIONS.pdf

RADFORD
UNIVERSITY

GENERAL TERMS AND CONDITIONS

This solicitation and any resulting contract are subject to the provisions of the Commonwealth of Virginia’s Purchasing
Manual for Institutions of Higher Education and their Vendor’s and any revisions thereto, and the Governing Rules, which are
hereby incorporated into this contract in their entirety. A copy of both documents is available for review at www.vascupp.org

1. ADMINISTRATIVE APPEALS PROCEDURE: Although Radford University is authorized to establish an
administrative appeals procedure, it has chosen not to develop such procedures, but rather will rely on legal action for
such determinations. (Governing Rule §55). However, Radford University reserves the right to use Alternative
Dispute Resolution (ADR) for hearing appeals from decisions on disputes arising during the performance of a
contract or when it is deemed to be in the best interest of the University. (Governing Rule §56).

2. ANTI-DISCRIMINATION: By submitting their bids/proposals, (bidders/offerors) certify to the Commonwealth that
they will conform to the provisions of the Federal Civil Rights Act of 1964, as amended, as well as the Virginia Fair
Employment Contracting Act of 1975, as amended, where applicable, the Virginians with Disabilities Act, the
Americans with Disabilities Act and §10 of the Governing Rules. If the award is made to a faith-based organization,
the organization shall not discriminate against any recipient of goods, services, or disbursements made pursuant to
the contract on the basis of the recipient’s religion, religious belief, refusal to participate in a religious practice, or on
the basis of race, age, color, gender or national origin and shall be subject to the same rules as other organizations
that contract with public bodies to account for the use of the funds provided; however, if the faith-based organization
segregates public funds into separate accounts, only the accounts and programs funded with public funds shall be
subject to audit by the public body. (Governing Rule §36).

In every contract over $10,000 the provisions in 1 and 2 below apply:
1. During the performance of this contract, the contractor agrees as follows:

a. The contractor will not discriminate against any employee or applicant for employment because of race, religion,
color, sex, national origin, age, disability, or any other basis prohibited by state law relating to discrimination in employment,
except where there is a bona fide occupational qualification reasonably necessary to the normal operation of the contractor.
The contractor agrees to post in conspicuous places, available to employees and applicants for employment, notices setting
forth the provisions of this nondiscrimination clause.

b. The contractor, in all solicitations or advertisements for employees placed by or on behalf of the contractor, will state
that such contractor is an equal opportunity employer.

c. Notices, advertisements and solicitations placed in accordance with federal law, rule or regulation shall be deemed
sufficient for the purpose of meeting these requirements.

2. The contractor will include the provision of 1. above in every subcontract or purchase order over $10,000, so that the
provisions will be binding upon each subcontractor or vendor.

3. ANTITRUST: By entering into a contract, the contractor conveys, sells, assigns, and transfers to Radford University,
and the Commonwealth of Virginia all rights, title and interest in and to all causes of action it may now have or
hereafter acquire under the antitrust laws of the United States and the Commonwealth of Virginia, relating to the
particular goods or services purchased or acquired by the Commonwealth of Virginia under said contract.
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$50,000 as a result of this solicitation, Radford Uniygysifoavill publicly post such notice on the DGRBS &Y A1web site
(www.eva.virginia.gov) for a minimum of ten (10) days.

5. APPLICABLE LAWS AND COURTS: This solicitation and any resulting contract shall be governed in all respects
by the laws of the Commonwealth of Virginia and any litigation with respect thereto shall be brought in the courts of
the Commonwealth.

6. ASSIGNMENT OF CONTRACT: A contract shall not be assignable by the contractor in whole or in part without
the written consent of Radford University, an agency of the Commonwealth.

7. AUTHORIZATION TO CONDUCT BUSINESS IN THE COMMONWEALTH: A contractor organized as a stock
or non-stock corporation, limited liability company, business, trust, or limited partnership or registered as a
registered limited liability partnership shall be authorized to transact business in the Commonwealth as a domestic or
foreign business entity if so required by Title 13.1 or Title S50 of the Code of Virginia or as otherwise required by law.
Any business entity described above that enters into a contract with a public body shall not allow its existence to lapse
or its certificate of authority or registration to transact business in the Commonwealth, if so required by Title 13.1 or
Title 50, to be revoked or cancelled at any time during the term of the contract. A public body may void any contract
with a business entity if the business fails to remain in compliance with the provisions of this section.

8. CHANGES TO THE CONTRACT: Changes can be made to the contract in any of the following ways:

1. The parties may agree to modify the scope of the contract. An increase or decrease in the price of the contract
resulting from such modification shall be agreed to by the parties as a part of their written agreement to modify
the scope of the contract.

2. The University may order changes within the general scope of the contract at any time by written notice to the
contractor. Changes within the scope of the contract include, but are not limited to, things such as services to be
performed, the method of packing or shipment, and the place of delivery or installation. The contractor shall
comply with the notice upon receipt. The contractor shall be compensated for any additional costs incurred as the
result of such order and shall give the University a credit for any savings. Said compensation shall be determined
by one of the following methods:

a. By mutual agreement between the parties in writing; or

b. By agreeing upon a unit price or using a unit price set forth in the contract, if the work to be done can be
expressed in units, and the contractor accounts for the number of units of work performed, subject to the
University’s right to audit the contractor’s records and/or to determine the correct number of units
independently; or

c¢. By ordering the contractor to proceed with the work and keep a record of all costs incurred and savings
realized. A markup for overhead and profit may be allowed if provided by the contract. The same markup
shall be used for determining a decrease in price as the result of savings realized. The contractor shall
present the University with all vouchers and records of expenses incurred and savings realized. The
University shall have the right to audit the records of the contractor as it deems necessary to determine costs
or savings. Any claim for an adjustment in price under this provision must be asserted by written notice to
the University within thirty (30) days from the date of receipt of the written order from the University. If the
parties fail to agree on an amount of adjustment, the question of an increase or decrease in the contract price
or time for performance shall be resolved in accordance with the procedures for resolving disputes provided
by the Disputes Clause of this contract, or if there is none, in accordance with the dispute’s clause provisions
of the Commonwealth of Virginia Purchasing Manual for Institutions of Higher Education and Their
Vendors (Governing Rule §53). Neither the existence of a claim nor a dispute resolution process, litigation or
any other provision of this contract shall excuse the contractor from promptly complying with the changes
ordered by the University or with the performance of the contract generally.

9. CONTROLLING VERSION OF SOLICITATION: The original version of the solicitation and any addenda issued
by Radford University’s Procurement and Contracts Department is the mandatory controlling version of the
document. Any modification to the solicitation by the bidder or offeror shall not modify the original version of the
solicitation issued by Radford University’s Procurement and Contracts Department. Such modifications or additions
to the solicitation by the bidder or offeror may be cause for rejection of the bid or proposal; however, Radford
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10.

11.

12.

SGIIOSER IOIR I e A 2N L wy-case basis, in its sole discretion, whether to reject such a bid or
proposal. RU24004 Page 17 of 51

DEBARMENT STATUS: By submitting their bids/proposals, bidders/offerors certify that they are not currently
debarred by the Commonwealth of Virginia from submitting bids or proposals on contracts for the type of goods
and/or services covered by this solicitation, nor are they an agent of any person or entity that is currently so debarred.

DEFAULT: In case of failure to deliver goods or services in accordance with the contract terms and conditions, the
University, after due oral or written notice, may procure them from other sources and hold the contractor responsible
for any resulting additional purchase and administrative costs. This remedy shall be in addition to any other
remedies which the Commonwealth may have.

DRUG-FREE WORKPLACE: During the performance of this contract, the contractor agrees to (i) provide a drug-
free workplace for the contractor’s employees: (ii) post in conspicuous places, available to employees and applicants
for employment, a statement notifying employees that the unlawful manufacturer, sale, distribution, dispensation,
possession, or use of controlled substance or marijuana is prohibited in the contractor’s workplace and specifying the
actions that will be taken against employees for violations of such prohibitions: (iii) state in all solicitations or
advertisements for employees placed by or on behalf of the contractor that the contractor maintains a drug-free
workplace; and (iv) include the provisions of the foregoing clauses in every subcontract or purchase order of over
$10,000, so that the provisions will be binding upon each subcontractor or vendor.

For the purposes of this section, “drug-free workplace” means a site for the performance of work done in connection with a
specific contract awarded to a contractor, the employees of whom are prohibited from engaging in the unlawful manufacture,
sale, distribution, possession or use of any controlled substance or marijuana during the performance of the contract.
(Governing Rule §11).

13.

14.

15.

16.

17.

EO/AA STATEMENT: If this contract is a covered government contract or subcontract, contractors and
subcontractors shall abide by the requirements of 41 CFR §§ 60-1.4(a), 60-300.5(a) and 60-741.5(a). These regulations
prohibit discrimination against qualified individuals based on their status as protected veterans or individuals with
disabilities, and prohibit discrimination against all individuals based on their race, color, religion, sex, sexual
orientation, gender identity or national origin. Moreover, these regulations require that covered prime contractors
and subcontractors take affirmative action to employ and advance in employment individuals without regard to race,
color, religion, sex, sexual orientation, gender identity, national origin, protected veteran status or disability. Radford
University does not discriminate against employees, students, or applicants on the basis of age, color, disability,
gender, gender identity, gender expression, national origin, political affiliation, race, religion, sexual orientation,
genetic information, or veteran status; or otherwise discriminate against employees or applicants who inquire about,
discuss, or disclose their compensation or the compensation of other employees, or applicants; or any other basis
protected by law.

ETHICS IN PUBLIC CONTRACTING: By submitting their bids/proposals, bidders/offerors certify that their
bids/proposals are made without collusion or fraud and that they have not offered or received any kickbacks or
inducements from any other bidder/offeror, supplier, manufacturer or subcontractor in connection with their
bid/proposal and that they have not conferred on any public employee having official responsibility for this
procurement transaction any payment; loan, subscription, advance, deposit of money, services or anything of more
than nominal value, present or promised, unless consideration of substantially equal or greater value was exchanged.

eVA BUSINESS-TO-GOVERNMENT VENDOR REGISTRATION, CONTRACTS, AND ORDERS: The eVA
Internet electronic procurement solution, website portal eVA Electronic Virginia Portal streamlines and automates
government purchasing activities in the Commonwealth. The eVA portal is the gateway for vendors to conduct
business with state agencies and public bodies. All vendors desiring to provide goods and/or services to the
Commonwealth should participate in the eVA internet e-procurement solution by completing the free eVA Vendor
Registration. All bidders or offerors should self- register in eVA and pay applicable vendor transaction fees. Failure
to register may result in the bid/proposal being rejected.

E-VERIFY REQUIREMENT OF ANY CONTRACTOR: Any contractor with more than an average of 50 employees
for the previous 12-months entering into a contract in excess of $50,000 with the University to perform work or
provide services pursuant to such contract shall register and participate in the E-Verify program to verify
information and work authorization of its newly hired employees performing work pursuant to any awarded contract.

FEDERAL GRANTS: The following provisions apply to a contract made under a federal grant: Appendix II C.F.R.
2008§200.317-200.326.
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18.

19.

20.

21.

22.

23.

FORCE MAJEURE: The performance of the contpagisbyseither party shall be subject to force majeyse,gpelyding but
not limited to acts of God, fire, flood, natural disaster, war or threat of war, acts or threats of terrorism, civil disorder,
unauthorized strikes, governmental regulation or advisory, recognized health threats as determined by the World
Health Organization, the Centers for Disease Control, or local government authority or health agencies (including but
not limited to the health threats of COVID-19, HIN1, or similar infectious diseases), curtailment of transportation
facilities, or other occurrence beyond the control of the parties, where any of those factors, circumstances, situations,
or conditions or similar ones prevent, dissuade, or unreasonably delay the Event, or where any of them make it illegal,
impossible, inadvisable, or commercially impracticable to hold the Event or to fully perform the terms of the contract.
The contract may be cancelled by either party, without liability, damages, fees, or penalty, and any unused deposits or
amounts paid shall be refunded, for any one or more of the above reasons, by written notice to the other party.

IMMIGRATION REFORM AND CONTROL ACT OF 1986: By entering into a contract with the Commonwealth of
Virginia, the contractor certifies that the contractor does not, and shall not during the performance of this contract
for goods and services in the Commonwealth, knowingly employ an unauthorized illegal alien as defined in the federal
Immigration Reform and Control Act of 1986.

INDEMNIFICATION: Contractor agrees to indemnify, defend and hold harmless the Commonwealth of Virginia, its
officers, agents, and employees from any claims, damages and actions of any kind or nature, whether at law or in
equity, arising from or caused by the use of any materials, goods, or equipment of any kind or nature furnished by the
contractor; or any services of any kind or nature furnished by the contractor, provided that such liability is not
attributable to the sole negligence of the using agency or failure of the issuing agency to use the material, goods, or
equipment in the manner already and permanently described by the contractor on the materials, goods or equipment
delivered.

MANDATORY USE OF RADFORD UNIVERSITY’S FORM AND TERMS AND CONDITIONS: Failure to submit
a response on Radford University’s form provided for that purpose may be a cause for rejection of the response.
Modification of or additions to the General Terms and Conditions of the solicitation may be cause of rejection of the
response; however, the University reserves the right, on a case by case basis, in its sole discretion, whether or not to
reject such a response.

NONDISCRIMINATION OF CONTRACTORS: A bidder/offeror, or contractor shall not be discriminated against
in the solicitation or award of this contract because of race, religion, color, sex, national origin, age, disability, faith-
based organizational status, any other basis prohibited by state law relating to discrimination in employment or
because the bidder or offeror employs ex-offenders unless the state agency, department or institution has made a
written determination that employing ex-offenders on the specific contract is not in its best interest. If the award of
this contract is made to a faith-based organization and an individual, who applies for or receives goods, services, or
disbursements provided pursuant to this contract objects to the religious character of the faith-based organization
from which the individual receives or would receive the goods, services, or disbursements, the public body shall offer
the individual, within a reasonable period of time after the date of the objection, access to equivalent goods, services,
or disbursements from an alternative provider.

PAYMENT:

1. Prime Contractor:

C.

a. Invoices for items ordered, delivered and accepted shall be submitted by the contractor directly to the
payment address shown on the purchase order/contract. All invoices shall show the state contract number
and/or purchase order number, social security number (for individual contractors) or the federal employer
identification number (for proprietorships, partnerships, and corporations.

b. Any payment terms requiring payment in less than 30 days will be regarded as requiring
payment 30 days after invoice or delivery, whichever occurs last. However, this shall not affect offers of

discounts for payment in less than 30 days.

All goods and services provided under this contract or purchase order, that are to be paid with public funds shall be

billed by the contractor at the contract price, regardless of which public agency is being billed.

d.

The following shall be deemed to be the date of payment: the date of postmark in all cases where payment is made by

mail, or the date of offset when offset proceedings have been instituted as authorized under the Virginia Debt Collection Act.
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P e e e P e <<, procurements and for most time and material purchases, final job
costs cannot be accurately determined at the time orders argpjaged. In such cases, contractors should be pafsan ngtiee that
final payment in full is contingent on a determination of reasonableness with respect to all invoiced charges. Charges which
appear to be unreasonable will be researched and challenged, and that portion of the invoice held in abeyance until a
settlement can be reached. Upon determining that invoiced charges are not reasonable the Commonwealth shall promptly
notify the contractor, in writing, as to those charges which it considers unreasonable and the basis for the determination. A
contractor may not institute legal action unless a settlement cannot be reached within thirty (30) days of notification. The
provisions of this section do not relieve the University of its prompt payment obligations with respect to those charges which
are not in dispute (Governing Rule §53. Contractual disputes).

2. To Subcontractors:

a. A contractor awarded a contract under this solicitation is hereby obligated:

1) To pay the subcontractor(s) within seven (7) days of the contractor’s receipt of payment from the Commonwealth for
the proportionate share of the payment record for work performed by the subcontractor(s) under the contract; or

2) To notify the University and the subcontractor(s), in writing, of the contractor’s intention to withhold payment and
the reason.

b. The contractor is obligated to pay the subcontractor(s) interest at the rate of one percent per month (unless otherwise
prohibited under the terms of the contract) on all amounts owed by contractor that remain unpaid seven (7) days following
receipt of payment from the Commonwealth, except for amounts withheld as stated in (2) above. The date of mailing of any
payment by U.S. Mail is deemed to be payment to the addressee. These provisions apply to each sub-tier contractor
performing under the primary contract. A contractor’s obligation to pay an interest charge to a subcontractor may not be
construed to be an obligation of the Commonwealth.

3. Each prime contractor who wins an award in which provision of a SWaM procurement plan as specified in the contract
documents and is a condition to the award, shall deliver to the contracting agency or institution, on or before request for final
payment, evidence and certification of compliance (subject only substantial shortfalls and to shortfalls arising from
subcontractor default) with the SWAM procurement plan. Final payment under the contract in question may be withheld
until such certification is delivered and, if necessary, confirmed by the University or institution, or other appropriate penalties
may be accessed in lieu of withholding such payment.

24. PRECEDENCE OF TERMS: The following paragraphs of these General Terms and Conditions shall apply in all
instances: Virginia Purchasing Manual for Institutions of Higher Education and Their Vendors, Applicable Laws and
Courts, Anti-Discrimination, Ethics in Public Contracting, Immigration Reform and Control Act of 1986, Debarment
Status, Antitrust, Mandatory Use of Radford University’s Form and Terms and Conditions, Clarification of Terms,
and Payment. In the event there is a conflict between any of the other General Terms and Conditions and any
Special Terms and Conditions in this solicitation, the Special Terms and Conditions shall apply.

25. PRICING CURRENCY: Unless otherwise stated in the solicitation, bidder/offeror shall state bid/offer in U.S. dollars.

26. QUALIFICATIONS OF (BIDDERS/OFFERORS): The University may make such reasonable investigations as
deemed proper and necessary to determine the ability of the bidder/offeror to perform the services/furnish the goods
and the bidder/offeror shall furnish to the University all such information and data for this purpose as may be
requested. The University reserves the right to inspect bidder/offeror’s physical facilities prior to award to satisfy
questions regarding the bidder/offeror’s capabilities. The University further reserves the right to reject any
bid/proposal if the evidence submitted by, or investigations of, such bidder/offeror fails to satisfy the University that
such bidder/offeror is properly qualified to carry out the obligations of the contract and to provide the services and/or
furnish the goods contemplated therein.

27. SUPREMACY CLAUSE: Not withstanding any provision in the bidder’s/offeror’s response to the contrary, the
bidder/offeror agrees that the terms and conditions contained in Radford University’s bid/offer prevail over contrary
terms and conditions in the bidder’s/offeror’s response.

28. TAXES: Sales to the Commonwealth of Virginia and Radford University are normally exempt from state sales tax.
State sales and use tax certificates of exemption ST-12, will be issued upon request. Deliveries against this contract
shall usually be free of Federal excise and transportation taxes. The appropriate University Sales and Use Tax of
Exemption number is as follows: RU 10-546001789F-001; FIN 54-6001789

Page 15 of 23
RFP # R23-007 (Piano Tuning and Maintenance Services)



DocuSign Envelope ID: 102703B8-6180-487E-942C-5D9A109AD260

2-..., -eserves the right to conduct any test/inspection it may deem
advisable to assure goods and services conform to spegifipations. Page 20 of 51

30. TRANSPORTATION AND PACKAGING: By submitting bids/offers, all bidders/offerors certify and warrant that
the price offered for FOB destination includes only the actual freight rate costs at the lowest band best rate upon the
actual weight of the goods to be shipped. Except as otherwise specified herein standard commercial packaging,
packing and shipping containers shall be used. All shipping containers shall be legibly marked or labeled on the
outside with purchase order number, commodity description and quantity. (NOT NORMALLY REQUIRED FOR
SERVICE CONTRACTS.)

31. USE OF BRAND NAMES: Unless otherwise provided in this solicitation, the name of a certain brand, make or
manufacturer does not restrict bidders/offerors to the specific brand, make or manufacturer name, but conveys the
general style, type, character, and quality of the product desired. Any product which the public body, in its sole
discretion, determines to be the equal of that specified, considering quality, workmanship, economy of operation, and
suitability for the purpose intended, shall be accepted. The bidder/offeror is responsible to clearly identify the
product being offered and to provide sufficient descriptive literature, catalog cuts and technical detail to enable the
University to determine if the product offered meets the requirements of the solicitation. This is required even if
offering the exact brand, make or manufacturer specified. Normally in competitive sealed bidding only the
information furnished with the bid will be considered in the evaluation. Failure to furnish adequate data for
evaluation purposes may result in declaring the bid as nonresponsive. Unless the bidder clearly indicates in its bid
that the product offered is an equal product, such bid will be considered to offer the brand name product referenced
in the solicitation. (NOT NORMALLY REQUIRED FOR SERVICE CONRACTS.)

ADDITIONAL TERMS AND CONDITIONS:

1.

ADDITIONAL GOOD AND SERVICES: The University may acquire other goods or services that the supplier provides other
than those specifically solicited. The University reserves the right, subject to mutual agreement, for the Contractor to provide
additional goods and/or services, under the same pricing, terms and conditions and to make modifications or enhancements to the
existing goods and services. Such additional goods and services may include other products, components, accessories,
subsystems, or related services newly introduced during the term of the contract.

AUDIT: The Contractor hereby agrees to retain all books, records, and other documents relative to this contract for five (5) years
after final payment, or until audited by the Commonwealth of Virginia, whichever is sooner. Radford University, its authorized
agents, and/or state auditors shall have full access and the right to examine any of said materials during said period.

AVAILABILITY OF FUNDS: It is understood and agreed between the parties herein that Radford University shall be bound
hereunder only to the extent of the funds available or which may hereafter become available for the purpose of this contract.

CANCELLATION OF CONTRACT: Radford University reserves the right to cancel and terminate any resulting contract, in
part or in whole, without penalty, upon 60 days written notice to the Contractor. In the event the initial contract period is for more
than 12 months, the resulting contract may be terminated by either party, without penalty, after the initial 12 months of the
contract period upon 60 days written notice to the other party. Any contract cancellation notice shall not relieve the Contractor of
the obligation to deliver and/or perform on all outstanding orders issued prior to the effective date of cancellation.

CONTRACT DOCUMENTS: The contract entered into by the parties shall consist of the Request for Proposal including all

addendums thereof, the proposal submitted by the Contractor, the written results of negotiations, the University Standard Contract
Form, all of which shall be referred to collectively as the Contract Documents.

IDENTIFICATION OF PROPOSAL ENVELOPE: The signed proposal should be returned in a separate envelope or package
and identified as follows:

From

Name of Offeror Due Date Time Due
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City, State, Zip Code Solicitation Title

Name of Procurement Officer:

The envelope should be addressed to:

RADFORD UNIVERSITY
Procurement and Contracts Department
P.O. Box 6885

501 Stockton Street

Radford, Virginia 24142

The Offeror takes the risk that if the envelope is not marked as described in this section, it may be inadvertently opened and the
information compromised, which may cause the proposal to be disqualified. Proposals may be hand delivered to the designated
location in the office issuing the solicitation. No other correspondence or other proposals should be placed in the envelope.

7. NOTICES: Any notices to be given by either party to the other pursuant to any contract resulting from this solicitation shall be in
writing, hand delivered, mailed or electronically submitted to the address of the respective party at the following address:

If to the Contractor: Address Shown on the RFP Cover Page
Attention: Name of Person Signing RFP

If to Radford University:

RADFORD UNIVERSITY
Procurement and Contracts Department
Attn: Austin Eads

P.O. Box 6885

501 Stockton Street

Radford, Virginia 24142

8. PUBLIC POSTING: Radford University maintains a web-based contract database with a public gateway access. Any resulting
cooperative contract(s) to this solicitation will be posted to the publicly accessible website. Contents identified and mutually
negotiated, as proprietary information will not be made public.

9. SEVERAL LIABILITY: Radford University will be severally liable to the extent of its purchase made against any contract
resulting from this solicitation. Applicable entities described herein will be severally liable to the extent of their purchases made
against any contract resulting from this solicitation.

SPECIAL TERMS AND CONDITIONS:

1.  ADVERTISING: In the event a contract is awarded for supplies, equipment, or services resulting from this
solicitation, no indication of such sales or services to Radford University will be used in product literature or
advertising. The Contractor shall not state in any of the advertising or product literature that Radford University
has purchased or uses its products or services, and the Contractor shall not include Radford University in any
client list in advertising and promotion materials without the express written consent of the University.
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ot v n e ar s aany i oo SUDMItted in response to this solicitation shall be valid for 60 days.
At the end of the 60 days, the proposal may brugitledrawn at the written request of the Offepege £ theproposal
is not withdrawn at that time, it remains in effect until an award is made or the solicitation is canceled.

a. approved by the Contract Officer in writing prior to commencement of said work.

CONTRACTOR PERSONNEL: All employees of the Contractor shall comply with the rules, regulations,
policies and procedures of the University and shall maintain proper conduct. In the event the University finds,
at is sole discretion, that an employee of the Contractor is objectionable to the University that employee shall
be removed by the Contractor from the University grounds and shall not again be employed by the Contractor
on University grounds until approved by the University.
ORDER PLACEMENT: The University does not place verbal orders for Goods and Services. The University
may only place orders for Goods and Services by issuing a formal written Purchase Order in advance delivery
of Goods and Services. If the Contractor provides Goods and Services prior to receipt of a formal written
Purchase Order or incurs costs in excess of authorized purchase order fee amounts, it does so at its own risk.

INSURANCE: By signing and submitted a Proposal under this solicitation, the Offeror certifies if award the

contract, it will have the following insurance coverages at the time the contract is awarded. The Offer further

certifies that the Contractor and any subcontractors will maintain these during the entire term of the contract

and that all insurance coverages will be provided by insurance companies authorized to sell insurance in

Virginia by the Virginia State Corporation Commission.

INSURANCE COVERAGES AND LIMITS REQUIRED:

X Worker's Compensation - Statutory requirements and benefits.

X  Employers Liability - $100,000.00

X Commercial General Liability - $1,000,000.00 per occurrence and $2,000,00 in the aggregate to include bodily injury
and property damage, personal injury and advertising injury, products and completed operations coverage. Radford
University shall be named as an additional insured to the policy by endorsement.

*The Contractor agrees to be responsible for, indemnify, defend and hold harmless Radford University, its officers, agents and
employees from the payment of all sums of money by reason of any claim against them arising out of any and all occurrences
resulting in bodily or mental injury or property damage that may happen to occur in connection with and during the performance
of the Contract, including but not limited to claims under the Worker's Compensation Act. The Contractor agrees that it will,
at all times, after the completion of the work, be responsible for, indemnify, defend and hold harmless Radford University, its
officers, agents and employees from all liabilities resulting from bodily or mental injury or property damage directly or
indirectly arising out of the performance or nonperformance of the Contract.

PARKING POLICY: The Contractors’ vehicles parked on the Radford University campus must be registered with the
Radford University Parking Services Department and display a valid Contractor’s parking pass. A pass may be obtained
by filling out an application for a Radford University Contractor’s Parking Pass and submitting it to the Radford
University Parking Services Department. Contractors should be aware that vehicles parked on the Radford University
campus without a parking pass or permit are subject to ticketing and fines. Operating vehicles on sidewalks, plazas, and
areas heavily occupied by pedestrians is prohibited. In the unlikely event a driver should find it necessary to drive on
Radford University sidewalks, plazas and areas heavily used by pedestrians, the driver must yield to pedestrians. For a
complete list of parking regulations, please go to http://parking.asp radford.edu/. Radford University Parking Services
may also be contacted by calling (540) 831-6361. The safety of our students, faculty and staff is of paramount
importance to us. Accordingly, violators may be charged.

PUBLIC POSTING OF COOPERATIVE CONTRACTS: Radford University maintains a web-based
contract database with a public gateway access. Any resulting cooperative contract(s) to this solicitation will
be posted to the publicly accessible website. Contents identified as proprietary information will not be made
public.

RENEWAL OF CONRACT: This contract may be renewed by the University for one (1) year, four (4)
successive one-year periods, or as negotiated, under the terms and conditions of the original contract except as
stated in a. and b. below. Price increases may be negotiated only at the time of renewal. Written notice of the
University’s intention to renew shall be given approximately 90 days prior to the expiration date of each contract
period.
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contract price(s) for the additional one-yBar4bed] not exceed the contract price(s) of thagerdgunish contract
increased/decreased by more than the percentage increase/decrease of the “Services” category of the
Consumer Price Index for All Urban Consumers for the latest twelve months for which statistics are
available, or five percent (5%) whichever is less, for all renewal periods under the contract.
10. WORK SITE DAMAGES: Any damage to existing utilities, equipment or finished surfaces resulting from the
performance of this Contract shall be repaired to the Owner's satisfaction at the Contractor's expense
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SAMPLE CONTRACT FORM
Standard Contract form for reference only
Offerors do not need to fill in this form.

RADFORD
UNIVERSITY

STANDARD CONTRACT
Contract Number: Rxxxxx

This contract entered into this  day of ,20 , by , located at (insert complete
physical address), hereinafter called the “Contractor” and Commonwealth of Virginia, Radford University, called the “Purchasing
Agency or Radford University”, located at 801 East Main Street, Radford, VA. 24142.”

1. WITNESSETH that the Contractor and Radford University, in consideration of the mutual covenants, promises and agreements
contained, agree as follows:

2. SCOPE OF CONTRACT: The Contractor shall provide to Radford University as set forth in the Contract
Documents.
3. TERM OF CONTRACT: From through with (number of years) year

renewal options or as negotiated, to include all contractual provisions contained herein.
4. THE CONTRACT DOCUMENTS SHALL CONSIST OF:
This signed Radford University Standard Contract. Document;

Radford University’s Request for Proposal (RFP) Rxx-xxx dated , Addendum xxx dated
(list all addendums in this format).

Contractor’s Proposal signed and dated

Negotiation Summation: (List each document by title and execution date)

5. COMPENSATION AND METHOD OF PAYMENT: The Contractor shall be paid by Radford University in accordance with
the contract documents. (*Note: If advantageous you can list compensation here.)

IN WITNESS WHEREOF, the parties have caused this Contract to be duly executed intending to be bound thereby.

CONTRACTOR: RADFORD UNIVERSITY
Print Name: Print Name:

Title: Title:

Signature: Signature:

Date: Date:
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Zone Map

Lew
Virginia Association of State College & University Purchasing Professionals (VASCUPP)
List of member institutions by zones
Zone 1 Zone 2 Zone 3
George Mason University James Madison University (Harrisonburg) University of Virginia
Zone 4 Zone 5 Zone 6
University of Mary Washington College of William and Mary (Williamsburg) Virginia Commonwealth
(Fredericksburg) Old Dominion University (Norfolk) University (Richmond)
Zone 7 Zone 8 Zone 9
Longwood University Virginia Military Institute (Lexington)
(Farmville) Virginia Tech (Blacksburg)

Radford University (Radford)

The zone map is provided for the Offeror to determine appropriate pricing structures based on approved zones for cooperative
institutions. If no other prices are offered. pricing provided will apply to all zones in the Commonwealth of Virginia. If you wish to
provide pricing for a zone other than which this solicitation originated, please indicate you are doing so in the response. If you
anticipate pricing differentials for different zones, a separate pricing sheet must be submitted for each zone that includes appropriate
pricing for that zone.
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The Department of Music has 44 pianos, including 17 Steinway Grand Pianos, 4 Yamaha Upright Pianos and 23 Steinway
Upright Pianos.

LOCATION BRAND MODEL DESCRIPTION
Covington

107 Boston Grand

108 Boston Grand

121 Steinway Grand 7

138 Steinway Grand 7

143 Steinway Grand 9’
Backstage Performance Hall

Garage Steinway Grand 9’
Garage Steinway Grand 9’
Backstage Steinway Grand

Powell

101 Steinway Grand

107 Boston Upright Black
107 Boston Grand

108 Yamaha Upright

109 Boston Upright

110 Boston Upright

111 Boston Upright Black
112 Boston Upright Brown
113 Boston Upright Black
114 Boston Upright Brown
115 Boston Upright Brown
116 Boston Upright Brown
117 Steinway Upright Black
118 Steinway Upright Black
119 Steinway Grand

120 Steinway Upright Black
125A Boston Upright Black
125B Boston Grand

128 Yamaha Diskclavier

128 Steinway Grand 6’

131 Boston Upright Diskclavier

132 Yamaha Diskclavier

137 Boston Upright Black
142 Boston Upright Brown
144 Steinway Grand

144 Steinway Upright

145 Boston Upright Brown
149 Steinway Grand 7’ Painted
150 Boston Grand 5

151 Yamaha Upright

161 Boston Upright Brown
162 Yamaha Upright

163 Boston Upright Brown
179 Boston Upright Brown
BONDURANT

Auditorium Steinway Grand 9’
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REFP R18-003 Piano Tuning & Maintenance Services

RU24004

Attachment E

- Financial Proposal

Page 27 of 51

Attachment E is to be completed and submitted by the Offeror as part of a complete Proposal. An estimated minimum of
100 to 200 maximum tunings per year are anticipated. Offerors shall identify all costs associated with providing the services

as specified in this document.

A. Offerors should submit fixed pricing as applicable. The hourly rates should be a schedule of hourly labor rates categorized
by labor categories appropriate to perform the services requested. An example of rate tuning schedules is provided below. If
there are additional rate or labor categories a separate schedule can be provided. All rate schedules including labor rates
should be inclusive (fully burdened) to include all direct labor, indirect costs, travel, and profit.

B. Parts costs should be billed at Contractor’s price. Parts should be itemized on invoices along with a description of work.
Charges may be billed either by separate Contractor’s invoice or included with the Contractor’s tuning services invoice. The
University requires a copy of the dealer or manufacturer’s invoice before processing payment.

Radford University
Item | Description Unit Unit Price
1 Regular Tuning, to Include Pitch Raise/Lower Per Tuning $140.00
2 Concert Tuning, Excluding Pitch Raise/Lower Per Tuning $185.00
3 Concert Tuning, to Include Pitch Raise/Lower Per Tuning $220.00
4 Voicing Per Hour $105.00
5 Regulation Per Hour $105.00
6 Labor Rate for After Hours
Per Hour $125.00
7 Labor Rates for Normal Operating Hours Per Hour $105.00
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RADFORD
UNIVERSITY

GENERAL TERMS AND CONDITIONS

This solicitation and any resulting contract are subject to the provisions of the Commonwealth of Virginia’s Purchasing
Manual for Institutions of Higher Education and their Vendor’s and any revisions thereto, and the Governing Rules,
which are hereby incorporated into this contract in their entirety. A copy of both documents is available for review at

www.vascupp.org .

1. ADMINISTRATIVE APPEALS PROCEDURE: Although Radford University is authorized to establish an administrative
appeals procedure, it has chosen not to develop such procedures, but rather will rely on legal action for such determinations.
(Governing Rule §55). However, Radford University reserves the right to use Alternative Dispute Resolution (ADR) for
hearing appeals from decisions on disputes arising during the performance of a contract or when it is deemed to be in the best
interest of the University. (Governing Rule §56).

2. ANTI-DISCRIMINATION: By submitting their bids/proposals, (bidders/offerors) certify to the Commonwealth that they
will conform to the provisions of the Federal Civil Rights Act of 1964, as amended, as well as the Virginia Fair Employment
Contracting Act of 1975, as amended, where applicable, the Virginians with Disabilities Act, the Americans with Disabilities
Act and §10 of the Governing Rules. Ifthe award is made to a faith-based organization, the organization shall not discriminate
against any recipient of goods, services, or disbursements made pursuant to the contract on the basis of the recipient’s religion,
religious belief, refusal to participate in a religious practice, or on the basis of race, age, color, gender or national origin and
shall be subject to the same rules as other organizations that contract with public bodies to account for the use of the funds
provided; however, if the faith-based organization segregates public funds into separate accounts, only the accounts and
programs funded with public funds shall be subject to audit by the public body. (Governing Rule §36).

In every contract over $10,000 the provisions in 1 and 2 below apply:

1. During the performance of this contract, the contractor agrees as follows:

a. The contractor will not discriminate against any employee or applicant for employment because of race, religion,
color, sex, national origin, age, disability, or any other basis prohibited by state law relating to discrimination in
employment, except where there is a bona fide occupational qualification reasonably necessary to the normal operation
of the contractor. The contractor agrees to post in conspicuous places, available to employees and applicants for
employment, notices setting forth the provisions of this nondiscrimination clause.

b. The contractor, in all solicitations or advertisements for employees placed by or on behalf of the contractor, will state
that such contractor is an equal opportunity employer.

c. Notices, advertisements and solicitations placed in accordance with federal law, rule or regulation shall be deemed
sufficient for the purpose of meeting these requirements.

2. The contractor will include the provision of 1. above in every subcontract or purchase order over $10,000, so that the
provisions will be binding upon each subcontractor or vendor.

3. ANTITRUST: By entering into a contract, the contractor conveys, sells, assigns, and transfers to Radford University, and the
Commonwealth of Virginia all rights, title and interest in and to all causes of action it may now have or hereafter acquire under
the antitrust laws of the United States and the Commonwealth of Virginia, relating to the particular goods or services purchased
or acquired by the Commonwealth of Virginia under said contract.

4. ANNOUNCEMENT OF AWARD: Upon award or the announcement of the decision to award a contract over $50,000 as a
result of this solicitation, Radford University will publicly post such notice on the DGS/DPS eVA web site
(www.eva.virginia.gov) for a minimum of ten (10) days.
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APPLICABLE LAWS AND COURTS: This solicitation and any resulting contract shall be governed in all respects by the
laws of the Commonwealth of Virginia and any litigation with respect thereto shall be brought in the courts of the
Commonwealth.

ASSIGNMENT OF CONTRACT: A contract shall not be assignable by the contractor in whole or in part without the written
consent of Radford University, an agency of the Commonwealth.

AUTHORIZATION TO CONDUCT BUSINESS IN THE COMMONWEALTH: A contractor organized as a stock or
non-stock corporation, limited liability company, business, trust, or limited partnership or registered as a registered limited
liability partnership shall be authorized to transact business in the Commonwealth as a domestic or foreign business entity if
so required by Title 13.1 or Title 50 of the Code of Virginia or as otherwise required by law. Any business entity described
above that enters into a contract with a public body shall not allow its existence to lapse or its certificate of authority or
registration to transact business in the Commonwealth, if so required by Title 13.1 or Title 50, to be revoked or cancelled at
any time during the term of the contract. A public body may void any contract with a business entity if the business fails to
remain in compliance with the provisions of this section.

CHANGES TO THE CONTRACT: Changes can be made to the contract in any of the following ways:

1. The parties may agree to modify the scope of the contract. An increase or decrease in the price of the contract resulting
from such modification shall be agreed to by the parties as a part of their written agreement to modify the scope of the
contract.

2. The University may order changes within the general scope of the contract at any time by written notice to the contractor.
Changes within the scope of the contract include, but are not limited to, things such as services to be performed, the method
of packing or shipment, and the place of delivery or installation. The contractor shall comply with the notice upon receipt.
The contractor shall be compensated for any additional costs incurred as the result of such order and shall give the
University a credit for any savings. Said compensation shall be determined by one of the following methods:

a. By mutual agreement between the parties in writing; or

b. By agreeing upon a unit price or using a unit price set forth in the contract, if the work to be done can be expressed in
units, and the contractor accounts for the number of units of work performed, subject to the University’s right to audit
the contractor’s records and/or to determine the correct number of units independently; or

c. By ordering the contractor to proceed with the work and keep a record of all costs incurred and savings realized. A
markup for overhead and profit may be allowed if provided by the contract. The same markup shall be used for
determining a decrease in price as the result of savings realized. The contractor shall present the University with all
vouchers and records of expenses incurred and savings realized. The University shall have the right to audit the
records of the contractor as it deems necessary to determine costs or savings. Any claim for an adjustment in price
under this provision must be asserted by written notice to the University within thirty (30) days from the date of receipt
of the written order from the University. If the parties fail to agree on an amount of adjustment, the question of an
increase or decrease in the contract price or time for performance shall be resolved in accordance with the procedures
for resolving disputes provided by the Disputes Clause of this contract, or if there is none, in accordance with the
dispute’s clause provisions of the Commonwealth of Virginia Purchasing Manual for Institutions of Higher Education
and Their Vendors (Governing Rule §53). Neither the existence of a claim nor a dispute resolution process, litigation
or any other provision of this contract shall excuse the contractor from promptly complying with the changes ordered
by the University or with the performance of the contract generally.

CONTROLLING VERSION OF SOLICITATION: The original version of the solicitation and any addenda issued by
Radford University’s Procurement and Contracts Department is the mandatory controlling version of the document. Any
modification to the solicitation by the bidder or offeror shall not modify the original version of the solicitation issued by Radford
University’s Procurement and Contracts Department. Such modifications or additions to the solicitation by the bidder or offeror
may be cause for rejection of the bid or proposal; however, Radford University reserves the right to decide, on a case-by-case
basis, in its sole discretion, whether to reject such a bid or proposal.

DEBARMENT STATUS: By submitting their bids/proposals, bidders/offerors certify that they are not currently debarred by
the Commonwealth of Virginia from submitting bids or proposals on contracts for the type of goods and/or services covered
by this solicitation, nor are they an agent of any person or entity that is currently so debarred.
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DEFAULT: In case of failure to deliver goods or services in accordance with the contract terms and conditions, the University,
after due oral or written notice, may procure them from other sources and hold the contractor responsible for any resulting
additional purchase and administrative costs. This remedy shall be in addition to any other remedies which the Commonwealth
may have.

DRUG-FREE WORKPLACE: During the performance of this contract, the contractor agrees to (i) provide a drug-free
workplace for the contractor’s employees: (ii) post in conspicuous places, available to employees and applicants for
employment, a statement notifying employees that the unlawful manufacturer, sale, distribution, dispensation, possession, or
use of controlled substance or marijuana is prohibited in the contractor’s workplace and specifying the actions that will be taken
against employees for violations of such prohibitions: (iii) state in all solicitations or advertisements for employees placed by
or on behalf of the contractor that the contractor maintains a drug-free workplace; and (iv) include the provisions of the
foregoing clauses in every subcontract or purchase order of over $10,000, so that the provisions will be binding upon each
subcontractor or vendor.

For the purposes of this section, “drug-free workplace” means a site for the performance of work done in connection with a
specific contract awarded to a contractor, the employees of whom are prohibited from engaging in the unlawful manufacture,

sale, distribution, possession or use of any controlled substance or marijuana during the performance of the contract. (Governing
Rule §11).

EO/AA STATEMENT: Ifthis contract is a covered government contract or subcontract, contractors and subcontractors shall
abide by the requirements of 41 CFR §§ 60-1.4(a), 60-300.5(a) and 60-741.5(a). These regulations prohibit discrimination
against qualified individuals based on their status as protected veterans or individuals with disabilities, and prohibit
discrimination against all individuals based on their race, color, religion, sex, sexual orientation, gender identity or national
origin. Moreover, these regulations require that covered prime contractors and subcontractors take affirmative action to employ
and advance in employment individuals without regard to race, color, religion, sex, sexual orientation, gender identity, national
origin, protected veteran status or disability. Radford University does not discriminate against employees, students, or
applicants on the basis of age, color, disability, gender, gender identity, gender expression, national origin, political affiliation,
race, religion, sexual orientation, genetic information, or veteran status; or otherwise discriminate against employees or
applicants who inquire about, discuss, or disclose their compensation or the compensation of other employees, or applicants;
or any other basis protected by law.

ETHICS IN PUBLIC CONTRACTING: By submitting their bids/proposals, bidders/offerors certify that their
bids/proposals are made without collusion or fraud and that they have not offered or received any kickbacks or inducements
from any other bidder/offeror, supplier, manufacturer or subcontractor in connection with their bid/proposal and that they have
not conferred on any public employee having official responsibility for this procurement transaction any payment; loan,
subscription, advance, deposit of money, services or anything of more than nominal value, present or promised, unless
consideration of substantially equal or greater value was exchanged.

eVA BUSINESS-TO-GOVERNMENT VENDOR REGISTRATION, CONTRACTS, AND ORDERS: The eVA Internet
electronic procurement solution, website portal eVA Electronic Virginia Portal streamlines and automates government
purchasing activities in the Commonwealth. The eV A portal is the gateway for vendors to conduct business with state agencies
and public bodies. All vendors desiring to provide goods and/or services to the Commonwealth should participate in the eVA
internet e-procurement solution by completing the free eVA Vendor Registration. All bidders or offerors should self- register
in eVA and pay applicable vendor transaction fees. Failure to register may result in the bid/proposal being rejected.

E-VERIFY REQUIREMENT OF ANY CONTRACTOR: Any contractor with more than an average of 50 employees for
the previous 12-months entering into a contract in excess of $50,000 with the University to perform work or provide services
pursuant to such contract shall register and participate in the E-Verify program to verify information and work authorization of
its newly hired employees performing work pursuant to any awarded contract.

FEDERAL GRANTS: The following provisions apply to a contract made under a federal grant: Appendix II C.F.R.
200§§200.317-200.326.

FORCE MAJEURE: The performance of the contract by either party shall be subject to force majeure, including but not
limited to acts of God, fire, flood, natural disaster, war or threat of war, acts or threats of terrorism, civil disorder, unauthorized
strikes, governmental regulation or advisory, recognized health threats as determined by the World Health Organization, the
Centers for Disease Control, or local government authority or health agencies (including but not limited to the health threats of
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COVID-19, HINI, or similar infectious diseases), curtailment of transportation facilities, or other occurrence beyond the
control of the parties, where any of those factors, circumstances, situations, or conditions or similar ones prevent, dissuade, or
unreasonably delay the Event, or where any of them make it illegal, impossible, inadvisable, or commercially impracticable to
hold the Event or to fully perform the terms of the contract. The contract may be cancelled by either party, without liability,
damages, fees, or penalty, and any unused deposits or amounts paid shall be refunded, for any one or more of the above reasons,
by written notice to the other party.

IMMIGRATION REFORM AND CONTROL ACT OF 1986: By entering into a contract with the Commonwealth of
Virginia, the contractor certifies that the contractor does not, and shall not during the performance of this contract for goods
and services in the Commonwealth, knowingly employ an unauthorized illegal alien as defined in the federal Immigration
Reform and Control Act of 1986.

INDEMNIFICATION: Contractor agrees to indemnify, defend and hold harmless the Commonwealth of Virginia, its officers,
agents, and employees from any claims, damages and actions of any kind or nature, whether at law or in equity, arising from
or caused by the use of any materials, goods, or equipment of any kind or nature furnished by the contractor; or any services
of any kind or nature furnished by the contractor, provided that such liability is not attributable to the sole negligence of the
using agency or failure of the issuing agency to use the material, goods, or equipment in the manner already and permanently
described by the contractor on the materials, goods or equipment delivered.

MANDATORY USE OF RADFORD UNIVERSITY’S FORM AND TERMS AND CONDITIONS: Failure to submit a
response on Radford University’s form provided for that purpose may be a cause for rejection of the response. Modification
of or additions to the General Terms and Conditions of the solicitation may be cause of rejection of the response; however, the
University reserves the right, on a case by case basis, in its sole discretion, whether or not to reject such a response.

NONDISCRIMINATION OF CONTRACTORS: A bidder/offeror, or contractor shall not be discriminated against in the
solicitation or award of this contract because of race, religion, color, sex, national origin, age, disability, faith-based
organizational status, any other basis prohibited by state law relating to discrimination in employment or because the bidder or
offeror employs ex-offenders unless the state agency, department or institution has made a written determination that employing
ex-offenders on the specific contract is not in its best interest. If the award of this contract is made to a faith-based organization
and an individual, who applies for or receives goods, services, or disbursements provided pursuant to this contract objects to
the religious character of the faith-based organization from which the individual receives or would receive the goods, services,
or disbursements, the public body shall offer the individual, within a reasonable period of time after the date of the objection,
access to equivalent goods, services, or disbursements from an alternative provider.

PAYMENT:
1. Prime Contractor:

a. Invoices for items ordered, delivered and accepted shall be submitted by the contractor directly to the payment address
shown on the purchase order/contract. All invoices shall show the state contract number and/or purchase order
number, social security number (for individual contractors) or the federal employer identification number (for
proprietorships, partnerships, and corporations.

b. Any payment terms requiring payment in less than 30 days will be regarded as requiring
payment 30 days after invoice or delivery, whichever occurs last. However, this shall not affect offers of discounts
for payment in less than 30 days.

c. All goods and services provided under this contract or purchase order, that are to be paid with public funds shall be
billed by the contractor at the contract price, regardless of which public agency is being billed.

d. The following shall be deemed to be the date of payment: the date of postmark in all cases where payment is made
by mail, or the date of offset when offset proceedings have been instituted as authorized under the Virginia Debt
Collection Act.

e. Unreasonable Charges. Under certain emergency procurements and for most time and material purchases, final job
costs cannot be accurately determined at the time orders are placed. In such cases, contractors should be put on notice
that final payment in full is contingent on a determination of reasonableness with respect to all invoiced charges.
Charges which appear to be unreasonable will be researched and challenged, and that portion of the invoice held in
abeyance until a settlement can be reached. Upon determining that invoiced charges are not reasonable the
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Commonwealth shall promptly notify the contractor, in writing, as to those charges which it considers unreasonable
and the basis for the determination. A contractor may not institute legal action unless a settlement cannot be reached
within thirty (30) days of notification. The provisions of this section do not relieve the University of its prompt
payment obligations with respect to those charges which are not in dispute (Governing Rule §53. Contractual
disputes).

2. To Subcontractors:

a. A contractor awarded a contract under this solicitation is hereby obligated:

1) To pay the subcontractor(s) within seven (7) days of the contractor’s receipt of payment from the
Commonwealth for the proportionate share of the payment record for work performed by the
subcontractor(s) under the contract; or

2) To notify the University and the subcontractor(s), in writing, of the contractor’s intention to
withhold payment and the reason.

b. The contractor is obligated to pay the subcontractor(s) interest at the rate of one percent per month (unless
otherwise prohibited under the terms of the contract) on all amounts owed by contractor that remain unpaid
seven (7) days following receipt of payment from the Commonwealth, except for amounts withheld as stated
in (2) above. The date of mailing of any payment by U.S. Mail is deemed to be payment to the addressee.
These provisions apply to each sub-tier contractor performing under the primary contract. A contractor’s
obligation to pay an interest charge to a subcontractor may not be construed to be an obligation of the
Commonwealth.

3. Each prime contractor who wins an award in which provision of a SWaM procurement plan as specified in the
contract documents and is a condition to the award, shall deliver to the contracting agency or institution, on or before
request for final payment, evidence and certification of compliance (subject only substantial shortfalls and to
shortfalls arising from subcontractor default) with the SWAM procurement plan. Final payment under the contract in
question may be withheld until such certification is delivered and, if necessary, confirmed by the University or
institution, or other appropriate penalties may be accessed in lieu of withholding such payment.

PRECEDENCE OF TERMS: The following paragraphs of these General Terms and Conditions shall apply in all instances:
Virginia Purchasing Manual for Institutions of Higher Education and Their Vendors, Applicable Laws and Courts,
Anti-Discrimination, Ethics in Public Contracting, Immigration Reform and Control Act of 1986, Debarment Status,
Antitrust, Mandatory Use of Radford University’s Form and Terms and Conditions, Clarification of Terms, and
Payment. In the event there is a conflict between any of the other General Terms and Conditions and any Special Terms and
Conditions in this solicitation, the Special Terms and Conditions shall apply.

PRICING CURRENCY: Unless otherwise stated in the solicitation, bidder/offeror shall state bid/offer in U.S. dollars.

QUALIFICATIONS OF (BIDDERS/OFFERORS): The University may make such reasonable investigations as deemed
proper and necessary to determine the ability of the bidder/offeror to perform the services/furnish the goods and the
bidder/offeror shall furnish to the University all such information and data for this purpose as may be requested. The University
reserves the right to inspect bidder/offeror’s physical facilities prior to award to satisfy questions regarding the bidder/offeror’s
capabilities. The University further reserves the right to reject any bid/proposal if the evidence submitted by, or investigations
of, such bidder/offeror fails to satisfy the University that such bidder/offeror is properly qualified to carry out the obligations
of the contract and to provide the services and/or furnish the goods contemplated therein.

SUPREMACY CLAUSE: Not withstanding any provision in the bidder’s/offeror’s response to the contrary, the
bidder/offeror agrees that the terms and conditions contained in Radford University’s bid/offer prevail over contrary terms and
conditions in the bidder’s/offeror’s response.

TAXES: Sales to the Commonwealth of Virginia and Radford University are normally exempt from state sales tax. State sales
and use tax certificates of exemption ST-12, will be issued upon request. Deliveries against this contract shall usually be free
of Federal excise and transportation taxes. The appropriate University Sales and Use Tax of Exemption number is as follows:
RU 10-546001789F-001; FIN 54-6001789

B-Page 5 of 6

Form C028 Rev. 11.6.2020 (AG Approved) Replacing VS 5/20/2020



DocuSign Envelope ID: 102703B8-6180-487E-942C-5D9A109AD260

29.

30.

31.

RU24004 Page 33 of 51
TESTING AND INSPECTION: The University reserves the right to conduct any test/inspection it may deem advisable to
assure goods and services conform to specifications.

TRANSPORTATION AND PACKAGING: By submitting bids/offers, all bidders/offerors certify and warrant that the price
offered for FOB destination includes only the actual freight rate costs at the lowest band best rate upon the actual weight of the
goods to be shipped. Except as otherwise specified herein standard commercial packaging, packing and shipping containers
shall be used. All shipping containers shall be legibly marked or labeled on the outside with purchase order number, commodity
description and quantity. (NOT NORMALLY REQUIRED FOR SERVICE CONTRACTS.)

USE OF BRAND NAMES: Unless otherwise provided in this solicitation, the name of a certain brand, make or manufacturer
does not restrict bidders/offerors to the specific brand, make or manufacturer name, but conveys the general style, type,
character, and quality of the product desired. Any product which the public body, in its sole discretion, determines to be the
equal of that specified, considering quality, workmanship, economy of operation, and suitability for the purpose intended, shall
be accepted. The bidder/offeror is responsible to clearly identify the product being offered and to provide sufficient descriptive
literature, catalog cuts and technical detail to enable the University to determine if the product offered meets the requirements
of the solicitation. This is required even if offering the exact brand, make or manufacturer specified. Normally in competitive
sealed bidding only the information furnished with the bid will be considered in the evaluation. Failure to furnish adequate
data for evaluation purposes may result in declaring the bid as nonresponsive. Unless the bidder clearly indicates in its bid that
the product offered is an equal product, such bid will be considered to offer the brand name product referenced in the
solicitation. (NOT NORMALLY REQUIRED FOR SERVICE CONRACTS.)

B-Page 6 of 6
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RADFORD
UNIVERSITY
Addendum Number 1
Date: June 13, 2023
Reference Request For Proposal Number: R23-007
Commodity: Piano Tuning and Maintenance Services
Dated May 22, 2023
For Delivery To: Radford University
P.O. Box 6885

501 Stockton Street
Radford, Virginia 24142
Proposal Due Date/Time: June 20, 2023 - 3:00 EST

The above is hereby changed to read:

Reference PROPOSAL DUE DATE. The due date shall read: June 23, 2023 up to and including 3:00 PM
Eastern Time.

Reference Attachment A — Terms and Conditions, subsection Special Terms:
Section (2) — Acceptance Period. Remove the last sentence “a. approved by the Contract Officer
in writing prior to commencement of said work.” This was an incorrect addition to this section.

Section (5) — This section is blank; therefore add “Intentionally Left Blank” to confirm no
information was inserted.

Pagel]|1
R23-007 — Addendum No. 1
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6/20/2023
Proposal # R23-007
Piano Tuning and Maintenance Services

Lyford Piano Works
Andrew J. Lyford, RPT
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6/20/2023

Proposal # R23-007

Piano Tuning and Maintenance Services

Lyford Piano Works

Requested Information:

Relevant Education, Qualifications , Experience:

-Associates Degree Piano Technology
Shenandoah University 1985

-Graduated all training classes at Steinway NY

-Attended summer classes at The Steinway Education Seminars at Oberlin. These are
specifically designed for University Technicians

-Registered Craftsman Member Piano Technicians Guild Since 1986 as RPT
(PTG Member # 9065)

-Active Member and leader for the Roanoke Chapter Piano Technicians Guild Since
1986

-Served as Tuning Examiner for PTG for over 15 years
-Seif Employed Piano Technician for over 35 years

-Attend numerous yearly conventions and seminars staying up to date on the latest
manufacturing and maintenance issues.

-Experience all of these years with many institutional venues, including Radford
University
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6/20/2023

Proposal # R23-007

Piano Tuning and Maintenance Services
Lyford Piano Works

References:

Hollins University, Roanoke , VA

Dr. Shelbie Wahl-Fouts, Chair Music Dept.

Phone: 540-362-6541

Email: foutss@hollins.edu

My title: Head Piano Technician/Helped with becoming an all Steinway School
1991-present

Moss Arts Center at Virginia Tech, Blacksburg VA

Douglas Whitney, Gen. Manager/Production

Phone: 540-231-4270

Email:

My Role: Yearly prep and maintenance on the Steinway Concert Piano inventory
2013-present

Virginia Tech Music Dept. Blacksburg VA

Dr. Richard Masters

Phone: 540-231-0340

Email: r1j

My Role: Yearly prep and Maintenance on Concert inventory and others as requested
2008-present

Bluefield University

Dr Andrew Necessary

Phone: 272-202-7436

Email:

My Role: Head Piano Technician
1991-present
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RADFORD
UNIVERSITY

REQUEST FOR PROPOSAL # R23-007
PIANO TUNING AND MAINTENANCE SERVICES

MAY 23, 2023

Note: This public body does not discriminate against faith-based organizations in accordance with the Code of Virginia §2.2-
4343.1 or against an Offeror because of race, religion, color, sex, national origin, age, disability, or any other basis prohibited
by state law relating to discrimination in employment,.
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Minority-owned business — A business that is at least 51% owned by one or more minority individuals who are U.S. citizens
or legal resident aliens, or in the case of a corporation, partnership, or limited liability company or other entity, at least 51% of
the equity ownership interest in the corporation, partnership, or limited liability company or other entity is owned by one or
more minority individuals who are U.S. citizens or legal resident aliens, and both the management and daily business operations
are controlled by one or more minority individuals, or any historicalty black college or university, regardless of the percentage
ownership by minority individuals or, in the case of a corporation, partnership, or limited liability company or other entity, the
equity ownership interest in the corporation, partnership, or limited liability company or other entity.

COMPANY INFORMATION/SIGNATURE: In compliance with this Request for Proposal and to all the conditions imposed therein
and hereby incorporated by reference, the undersigned ofters and agrees to furnish the goods or services in accordance with the attached
signed proposal inclusive of all addenda, if applicable, and as mutually agreed upon by subsequent negotiation,

FULL LEGAL NAME (PRINT) FEDERAL TAXPAYER NUMBER (ID#)
(Company name as it appears with your Federal Taxpayer

Number)
AVOREW 3. Ly Fored _

BUSINESS NAME /DBA NAME/TA NAME BILLING NAME

(If different than the Full Legal Name) (Company name as it appears on your invoice)
LY ForO PI#VO WIRRS LYEorRD PLIMVO LR IS

PURCHASE ORDER ADDRESS PAYMENT ADDRESS

3353 Foynt Olivet rA
partinsville, v 24112 Same

CONTACT NAME/TITLE (PRINT) EMAIL ADDRESS

Ardy Ly E/_f&{ ,Oinnd%oﬁdnd/y@ gmd//am

TELEPHONE NUMBER | TOLL FREE TELEPHONE FAX NUMBER EVA YENDOR ID NUMBER

NOMPEE v$oo00o 48114

o? ?/ - /772 'é 940 VIRGINIA STATE

CORPORATION COMMISSION
REGISTRATION NUMBER

I acknowledge that I have received the following addenda posted for this solicitation.

L /2 3 4 5 6 ‘/(Pleasc check all that apply.)
DATE: 4 /4/ / Py 4
77 T

SIGNATURE:

I® PURPOSE: The intent and purpose of this Request for Proposal is to establish a contract through competitive negotiations
for Piano Tuning and Maintenance Services for Radford University located at 801 East Main Street, Radford, Virginia
24142, an agency of the Commonwealth of Virginia.

2. SMALL, WOMEN-OWNED AND MINORITY OWNED - SWaM BUSINESS PARTICIPATION:

The mission of Radford University is to ensure strategic business development practices are in place to promote Small,
Women-Owned and Minority-Owned (SWaM) businesses to the maximum extent. Radford University encourages prime

Page 3 of 17
RFP # R23-007 (Piano Tuning and Maintenance Services)
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by the participating entity. Any such modification wilR¥gp#?Molely between the participating entity and 1{P8oARRERE. The
Contractor will provide semi-annual usage reports for all entities accessing the contract. Participating entitics shall place their
own orders directly with the Contractor and shall fully and independently administer their use of the contract to include
contractual disputes, invoicing and payments without direct administration from Radford University. Radford University shall
not be held ltable for any costs or damages incurred by any other participating entity as a result of any authorization by the
Contractor to extend the contract. It is understood and agreed that Radford University is not responsible for the acts or
omissions of any entity and will not be considered in default of the contract no matter the circumstances.

Refer to Attachment C, Zone Map, if the Offeror wishes to submit a separate pricing structure based on approved zones for
cooperative institutions. If no other prices are offered, pricing provided will apply to all zones in the Commonwealth of
Virginia. If you wish to provide pricing for a zone other than which this solicitation originated, please indicate you are doing
so in the response. [f you anticipate pricing differentials for different zones, a separate pricing sheet must be submitted for
each zone that includes appropriate pricing for that zone.

Use of this contract does not preclude any participating entity from using other contracts or competitive processes as the need
may be.

& CONTRACT ADMINISTRATION: Radford University assigns Contract Administrators to each contract awarded. The
Contract Administrator shall be the initial point of contact for the Contractor. Contract Administrators are charged with
ensuring the terms and conditions of the contract are followed, payments are made in accordance to the contractual pricing
schedule, and reporting noncompliance issues to the Procurement and Contracts Department at Radford University. Contract
Administrators do_not have the authority to authorize changes and/or modifications to the contract. Should noncompliance
issues exist and cannot be resolved at this level or changes/modifications to the contract are required, the assigned Contract
Officer in the Procurement and Contracts Department must be notified immediately by the Contract Administrator. The
assigned Contract Administrator is the Music Department Chair,

8. DEFINITIONS:
A. Regulation of Piano: The adjustment of the mechanical aspect of a piano to compensate for the impact of wear and

tear from standard usage.

9. STATEMENT OF NEEDS: Radford University intends to enter into a contract with the selected contractor to provide Piano
Tuning and Maintenance Services. The Contractor shall furnish all labor, insurance, materials, equipment, supervision, and
incidentals necessary to provide Piano Tuning and Maintenance Services, for the term of the contract.

A. Requirements:

I. Tunings:
¢  The Contractor and University shail mutually agree to a schedule. Provide a recommended schedule with your
proposal.

e Define how you approach tunings for: Voicing, Regulation, Action and Overall Conditioning of pianos.

* Busy seasons at the University are September-December and February-May. Tuning schedules will vary
according to event. Some events will require only one tuning, while others may require rehearsal tuning, a
refresh tuning prior to performance and an intermission tuning. Do you anticipate scheduling concerns to
address the needs of the University? If yes, detail how you will address such concerns.

» . Ifa piano requires additional tuning after a scheduled tuning has taken place the University reserves
the right to request a piano inspection accompanied by a written report identifying the cause for the
additional tuning. How would this required inspection be coordinated?

e Contractor should be able to provide, subject to University approval, regulation of pianos. Is this a service you
can provide?

2. Maintenance:

e  Contractor should provide maintenance service on pianos identified in Attachment D - Piano Inventory.
Maintenance work should be performed at times not in conflict with events and general stage work. Only work
identified and submitted in writing by the Contractor, and approved in writing in advance, through an eVA
purchase order by the University, shall be performed and charged accordingly. Define what you would consider
as maintenance service.

e Contractor may, subject to prior written University approval, make technical repairs and perform preventative
maintenance at the time of tuning providing to the University a detailed invoice listing labor and parts used.

Page 5 of 17
RFP # R23-007 (Piano Tuning and Maintenance Services)
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Offeror. The award document will be a contract incoRy&4M¥E by reference all the requirements, terms 2R8%€hHAGHs of the
solicitation and the Contractor’s proposal as negotiated. See Attachment B for sample contract form. Radford University
reserves the right to award multiple contracts as a result of this solicitation.

12, PROPOSAL PREPARATION AND SUBMISSION:

A. GENERAL INSTRUCTIONS:

RFP Responses: In order to be considered for selection, Offerors shall submit a complete response to this RFP to
include.

a.

One (1) original paper copy of the entire proposal, INCLUSIVE OF ALL ATTACHMENTS. Any
proprictary information should be clearly marked in accordance with section 12.A.1.c below.

One (1) electronic copy in WORD format or searchable PDF (USB/Flash Drive) of the entire proposal as one
document, INCLUSIVE OF ALL ATTACHMENTS mailed along with the hard copy above. Any proprictary
information should be clearly marked in accordance with 12.A.1.c below.

Should the proposal contain proprietary information, provide one (1) redacted clectronic copy in WORD
format or searchable PDF (USB/Flash Drive) of the entire document INCLUSIVE OF ALL ATTACHMENTS.
All identified proprietary information should be blacked out. This USB/Flash Drive should be marked

“Redacted Copy”

d. Response shall be submitted to:
Radford University
Procurement and Contracts Department
Attn: Austin Eads
P.O. Box 6885
David E. Armstrong Complex
501 Stockton Street
Radford, VA 24142-6885

Identify the envelope/package as instructed in Attachment A — Terms and Conditions  No other distribution of the proposal

shall be made by the Offeror.

B. PROPOSAL PREPARATION:

Sign and Complete: Proposals shall be signed by an authorized representative of the Offeror. All information
requested should be submitted. Failure to submit all information requested may result in Radford University
requiring prompt submission of missing information and/or giving a lowered evaluation of the proposal. Proposals
which are substantially incomplete or lack key information may be rejected by Radford University. Mandatory
requirements are those required by law or regulation or are such that they cannot be waived and are not subject to
negotiation.

Concise & Clear: Proposals should be prepared simply and economically, providing a straightforward, concise
description of capabilities to satisfy the requirements of the RFP. Emphasis should be placed on completeness and
clarity of content.

Organization: Proposals should be organized in the order in which the requirements are presented in the RFP. All
pages of the proposal should be numbered. Each paragraph in the proposal should reference the paragraph number
of the corresponding section of the RFP. It is also helpful to cite the attachment, paragraph number, sub letter, and
repeat the text of the requirement as it appears in the RFP. If a response covers more than one page, the paragraph
number and sub letter should be repeated at the top of the next page. The proposal should contain a table of
contents, which cross-references the RFP requirements. Information which the Offeror desires to present that does
not fall within any of the requirements of the RFP should be inserted at an appropriate place or be attached at the
end of the proposal and designated as additional material. Proposals that are not organized in this manner risk
elimination from consideration if the evaluators are unable to find the RFP requirements are specifically addressed.

Word Usage: As used in this RFP, the terms “must”, “shall”, “should” and “may” identify the criticality of

requirements. “must” and “shall” identify requirements whose absence will have a major impact on the suitability of

Page 7 of 17
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14.

16.

While attendance at the pre-proposal conference will f8¢30R%rerequisite to submitting a proposal, Offerd?39eH fhd to
submit a proposal are encouraged to attend. It is recommended you have a copy of the solicitation readily available to
review during the conference.

B. The purpose of the pre-proposal conference is to allow potential Offerors an opportunity to present questions and
requests for clarification, with final responses provided in an RFP Addendum that will be published on ¢VA - Virginia's
eProcurement Portal. The Addendum will include any updates to the RFP, including changes as well as responses to
questions presented.

C. Optional Site Visit:  An optional site visit will be available the same day as the optional pre-proposal conference (June
13th, 2023) beginning at 10:30 and concluding by 11:30. Attendees will meet in the David E. Armstrong Complex in
Procurement and Contracts Conference Room #231. A sign in register will be available. The point of contact on site
will be Austin Eads, Procurement Officer.

INVOICES and PAYMENT:

Invoices for goods or services provided under any contract resulting from this solicitation should be submitted by email to

ablc@radford.cdu . Invoices shall be identified with the assigned contract number. Invoices shall identify contract
pricing for all good/services payment is being requested. [f submitting invoices by mail use the following address. Email is
the preferred method of invoice receipt.

RADFORD UNIVERSITY
ACCOUNTS PAYABLE
POST OFFICE BOX 6906
RADFORD, VA 24142-6906

Payment will be made thirty days after receipt of proper invoice for the amount of payment due, or thirty days after receipt of

goods / services, whichever is later, in accordance with the Commonwealth of Virginia Prompt Payment Act
ADDENDUM:

Any ADDENDUM issued for this solicitation may be accessed on Virginia Business Opportunities by going to
https:/‘eva.virginia.gov/. Since a paper copy of the addendum will not be mailed to you, we encourage you to check the web
site regularly.

COMMUNICATIONS:

Communications regarding this solicitation shall be formal from the date of issue, until either a Contractor has been selected
or the Procurement and Contracts Department at Radford University rejects all proposals. Formal communications will be
directed to the Contract Officer listed on this solicitation. Reference General Information — Questions/Inquiries. Informal
communications, including but not limited to request for information, comments or speculations regarding this solicitation to
any University employee other than a Procurement and Contracts Department representative may result in the offending
Offeror’s proposal being rejected.

TERMS AND CONDITIONS:

This solicitation and any resulting contract/purchase order shall be governed by the attached terms and conditions. See
Attachment A.

ATTACHMENTS:

Attachment A — Terms and Conditions

Attachment B — Sample of Standard Contract Form
Attachment C - Zone Map for Cooperative Contracts
Attachment D — Piano Inventory / Campus Map
Attachment E - Financial Proposal

Page 9 of 17
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ADDITIONAL TERMS AND CONDITIONS: RU24004 Page 43 of 51

ADDITIONAL GOOD AND SERVICES: The University may acquire other goods or services that the supplier provides other
than those specifically solicited. The University reserves the right, subject to mutual agreement, for the Contractor to provide
additional goods and/or services, under the same pricing, terms and conditions and to make modifications or enhancements to the
existing goods and services. Such additional goods and services may include other products, compoenents, accessories,
subsystems, or related services newly introduced during the term of the contract,

AUDIT: The Contractor hereby agrees to retain all books, records, and other documents relative to this contract for five (5) years
after final payment, or until audited by the Commonwealth of Virginia, whichever is sooner. Radford University, its authorized
agents, and/or state auditors shall have full access and the right to examine any of said materials during said period.

AVAILABILITY OF FUNDS: It is understood and agreed between the parties herein that Radford University shall be bound
hereunder only to the extent of the funds available or which may hereafter become available for the purpose of this contract.

CANCELLATION OF CONTRACT: Radford University reserves the right to cancel and terminate any resulting contract, in
part or in whole, without penalty, upon 60 days written notice to the Contractor. In the event the initial contract period is for more
than 12 months, the resulting contract may be terminated by either party, without penalty, after the initial 12 months of the
contract period upon 60 days written notice to the other party. Any contract cancellation notice shall not relieve the Contractor of’
the obligation to deliver and/or perform on all outstanding orders issued prior to the effective date of cancellation.

CONTRACT DOCUMENTS: The contract entered into by the parties shall consist of the Request for Proposal including all
addendums thereof, the proposal submitted by the Contractor, the written results of negotiations, the University Standard Contract
Form, all of which shall be referred to collectively as the Contract Documents.

IDENTIFICATION OF PROPOSAL ENVELOPE: The signed proposal should be returned in a separate envelope or package
and identified as follows:

From
Name of Offeror Due Date Time Due
Street or Box Number Solicitation Number
" City, State, Zip Code Solicitation Title

Name of Procurement Officer:

The envelope should be addressed to:

RADFORD UNIVERSITY
Procurement and Contracts Department
P.O. Box 6885

501 Stockton Street

Radford, Virginia 24142

The Offeror takes the risk that if the envelope is not marked as described in this section, it may be inadvertently opened and the
information compromised, which may cause the proposal to be disqualified. Proposals may be hand delivered to the designated
location in the office issuing the solicitation. No other correspondence or other proposals should be placed in the envelope.

Page 11 of 17
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*The Contractor agrees to be responsible for, indemnif§/4¢0%d and hold harmless Radford University, its 938244 %hgtats and
employees from the payment of all sums of money by reason of any claim against them arising out of any and all occurrences
resulting in bodily or mental injury or property damage that may happen to occur in connection with and during the performance
of the Contract, including but not limited to claims under the Worker's Compensation Act. The Contractor agrees that it will,
at all times, after the completion of the work, be respensible for, indemnify, defend and hold harmiess Radford University, its
officers, agents and employees from all liabilities resuiting from bodily or mental injury or property damage directly or
indirectly arising out of the performance or nonperformance of the Contract.

PARKING POLICY: The Contractors’ vehicles parked on the Radford University campus must be registered with the
Radford University Parking Services Department and display a valid Contractor’s parking pass. A pass may be obtained
by filling out an application for a Radford University Contractor’s Parking Pass and submitting it to the Radford
University Parking Services Department. Contractors should be aware that vehicles parked on the Radford University
campus without a parking pass or permit are subject to ticketing and fines, Operating vehicles on sidewalks, plazas, and
areas heavily occupied by pedestrians is prohibited. In the unlikely event a driver should find it necessary to drive on
Radford University sidewalks, plazas and areas heavily used by pedestrians, the driver must yield to pedestrians. Fora
complete list of parking regulations, please go to http://parking.asp.radford.edw. Radford University Parking Services
may also be contacted by calling (540) 831-6361. The safety of our students, faculty and staff is of paramount
importance to us. Accordingly, violators may be charged.

PUBLIC POSTING OF COOPERATIVE CONTRACTS: Radford University maintains a web-based
contract database with a public gateway access. Any resulting cooperative contract(s) to this solicitation will
be posted to the publicly accessible website. Contents identified as proprietary information will not be made
public.

RENEWAL OF CONRACT: This contract may be renewed by the University for one (1} year, four {4)

successive one-year periods, or as negotiated, under the terms and conditions of the original contract except as

stated in a. and b. below. Price increases may be negotiated only at the time of renewal. Written notice of the

University’s intention to renew shall be given approximately 90 days prior to the expiration date of cach contract

period.

A. If the University elects to exercise the option to renew the contract for an additional one-year period, the
contract price(s) for the additional one-year shall not exceed the contract price(s) of the original contract
increased/decreased by more than the percentage increase/decrcase of the “Services” category of the
Consumer Price Index for All Urban Consumers for the latest twelve months for which statistics are
available, or five percent (5%) whichever is less, for all renewal periods under the contract.

WORK SITE DAMAGES: Any damage to existing utilities, equipment or finished surfaces resulting from the

performance of this Contract shall be repaired to the Owner's satisfaction at the Contractor's expense

Attachment B

SAMPLE CONTRACT FORM

Standard Contract form for reference only
Offerors do not need to fill in this form.

RADFORD
UNIVERSITY

STANDARD CONTRACT
Contract Number: RXxxxx

This contract entered into this __ day of ,20 , by , located at (insert complete

physical address), hereinafter called the “Contractor” and Commonwealth of Virginia, Radford University, called the “Purchasing
Agency or Radford University”, located at 801 East Main Street, Radford, VA. 24142

WITNESSETH that the Contractor and Radford University, in consideration of the mutual covenants, promises and agreements
contained, agree as follows:

SCOPE OF CONTRACT: The Contractor shall provide to Radford University as set forth in the Contract
Documents.
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Virginia Association of State College & University Purchasing Professionals (VASCUPP)

List of member institutions by zones

Zone 1 Zone 2 Zone 3

George Mason University James Madison University (Harrisonburg) University of Virginia
Zoned Zone S Zone 6

University of Mary Washington College of William and Mary (Williamsburg) Virginia Commonwealth
{(Fredericksburg) Old Dominion University (Norfolk) University (Richmond)
Zone 7 Zone 8 Zone 9

Longwood University Virginia Military Institute {Lexington)

(Farmville) Virginia Tech (Blacksburg)

Radford University (Radford)

The zone map is provided for the Offeror to determine appropriate pricing structures based on approved zones for cooperative
institutions. If no other prices are offered, pricing provided will apply to all zones in the Commonwealth of Virginia. If you wish to
provide pricing for a zone other than which this solicitation originated, please indicate you are doing so in the response. [f you
anticipate pricing differentials for different zones, a separate pricing sheet must be submitted for each zone that includes appropriate
pricing for that zone.

Attachment D
Piano Inventory

The Department of Music has 44 pianos, including 17 Steinway Grand Pianos, 4 Yamaha Upright Pianos and 23 Steinway

Upright Pianos.
LOCATION BRAND MODEL DESCRIPTION
Covington
107 Boston Grand
108 Boston Grand
121 Steinway Grand 7
138 Steinway Grand 7’
143 Steinway Grand 9’
Backstage Performance Hall
Garage Steinway Grand 9
Garage Steinway Grand 9
Backstage Steinway Grand
Powell
101 Steinway Grand
107 Boston Upright Black
107 Boston Grand
108 Yamaha Upright

Page 15 of 17
RFP # R23-007 (Pianc Tuning and Maintenance Services)



DocusSign Envelope ID: 102703B8-6180-487E-942C-5D9A109AD260

1 Regular Tuning, to Include Pitch Raise/Lower RU240B¢r Tuning $ J¥Y ~ Page 46 of 51
2 Concert Tuning, Excluding Pitch Raise/Lower Per Tuning $1gS -
3 Concert Tuning, te Include Pitch Raise/Lower Per Tuning $ 230~
4 Voicing Per Hour $ s -
5 Regulation Per Hour $ s
6 Labor Rate for After Hours )
Per Hour s 15~
7 Labor Rates for Normal Operating Hours Per Hour $ Jpos -
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RADFORD A
UNIVERSITY
Addendum Number 1
Date: June 13, 2023
Reference Request For Proposal Number: R23-007
Commodity: Piano Tuning and Maintenance Services
Dated May 22, 2023
For Delivery To: Radford University
P.O. Box 6885
501 Stockton Street

Radford, Virginia 24142

Proposal Due Date/Time:

June 20, 2023 - 3:00 EST

The above is hereby changed to read:

Reference PROPOSAL DUE DATE. The due date shall read: June 23, 2023 up to and including 3:00 PM

Easter Time.

Reference Attachment A — Terms and Conditions, subsection Special Terms:

Section (2) - Acceptance Period. Remove the last sentence “a. approved by the Contract Officer
in writing prior to commencement of said work.” This was an incorrect addition to this section.

Section (5) — This section is blank; therefore add “Intentionally Left Blank” to confirm no

information was inserted.

Pagel|1
R23-007 — Addendum No. 1
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Negotiation Points

Radford University RFP R23-007
July 25, 2023

As allowed in Section [11.B] — Award of Contract, of the subject RFP, the University is conducting
negotiations. We are requesting a response to the negotiation questions listed below.

CONTRACTUAL TERMS, CONDITIONS AND TEMPLATES:

1. RADFORD UNIVERSITY: Are you in agreement the terms and conditions as published
in the RFP solicitation shall govern the contract if a contract is awarded to your
company?

VENDOR: Yes

2. RADFORD UNIVERSITY: If awarded a contract do you agree the standard two-party
contract made available in the RFP document will be the only document used to award
the contract? If your response is no, provide any additional forms or documents that
you will require to be incorporated into the contract document.

VENDOR: Yes

3. RADFORD UNIVERSITY: Do you agree that the initial contract is for a period of one
year? Yes

4. RADFORD UNIVERSITY: Upon completion of the initial contract period, does Lyford
Piano Works agree that the contract may be renewed by Radford University upon written
agreement by both parties for 4 times, under the terms of the current contract?

VENDOR: Yes

5. RADFORD UNIVERSITY: Please state that you are in agreement that, if awarded the
contract, all sections identified in your proposal as proprietary and confidential can be
made public since Radford University is a state agency and our records are available for
public review.

VENDOR: Yes

6. RADFORD UNIVERSITY: Are you registered with and willing to participate in the eVA
internet procurement solution described in the terms and conditions of the RFP? If not,
are you willing to start the registration process upon execution of this contract?

VENDOR: Yes, | am registered.

7. RADFORD UNIVERSITY: Do you acknowledge, agree and understand that Radford
University cannot guarantee a minimum amount of business if a contract is awarded to
your company?

VENDOR: Yes

Page 1 of 4
RFPR23-007
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Negotiation Points

8. RADFORD UNIVERSITY: Do you agree to become a certified SWaM vendor with the
Virginia Department of Small Business and Supplier Diversity and maintain that
certification throughout the term of this contract?

VENDOR: Yes

9. RADFORD UNIVERSITY: Do you agree that you will be performing services as an
Independent Contractor, Company, Corporation or other business entity and are
not an employee of Radford University or any other Commonwealth Entity?

VENDOR: Yes

FINANCIAL CONSIDERATIONS:

1. RADFORD UNIVERSITY: Are there any additional financial or value-added incentives
you would like to offer at this time? (i.e. signing bonus, scholarships, program support,
SWaM sponsorship, etc.)

VENDOR: No

2. RADFORD UNIVERSITY: Does Lyford Piano Works agree to provide monthly invoices
with payment due thirty (30) days after receipt of invoices or goods/services, whichever
is later?

VENDOR: Yes

3. RADORD UNIVERSITY: How did Lyford Piano Works arrive at the figure for price
adjustments? Is this a similar adjustment made to all your clients, or an industry
standard?

VENDOR: Yes, | make similar adjustments with all clients whenever needed

4. RADFORD UNIVERSITY: If awarded a contract, are you willing to hold prices firm for
the initial contract period and the first renewal year?

VENDOR: Yes

5. RADFORD UNIVERSITY: While other factors such as methodology, quality of service,
and prior experience are considered during the selection process, the evaluation of
price, including the annual maintenance fee, is a key element of the evaluation. With
this in mind, please provide Lyford Piano Works most competitive price structure.

VENDOR: Prices submitted are final structure offered to RU

Page 2 of 4
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Negotiation Points

6.

RADFORD UNIVERSITY: If awarded a contract, do you agree to limit price increases
to no more than the increase in the Consumer Price Index — CPI-U, all items/services
category for the latest twelve (12) months for which statistics are available at the time of
renewal or two percent, whichever is less?

VENDOR: Yes
RADFORD UNIVERSITY: Are the prices for all goods/services listed in your proposal
inclusive of all applicable eVA system transaction fees?

VENDOR: Yes

SCOPE IMPLEMENTATION:

8.

10.

11.

RADFORD UNIVERSITY: If awarded a contract, identify all employees that will be
working with Radford University to achieve the requirements of the contract.

RADFORD UNIVERSITY: If awarded the contract, please address specific
implementation steps, inclusive of a timeline, and include what your expectations are of
Radford University personnel.

VENDOR: Planning of services needed at the beginning of each semester.
Radford University Personnel and Staff have always been very cooperative and
helpful

RADFORD UNIVERSITY: If awarded a contract by July 31st, would you be in a position
to support all aspects of this contract?

VENDOR: Yes

RADFORD UNIVERSITY: Please describe your quickest turn-around time if emergency
services are needed.

VENDOR: Depends on scheduling and what is needed. We have always been able
to work out problems of this nature in a satisfactory way.

RADFORD UNIVERSITY: Are you willing to contact departments on a monthly basis to
address service issues?
VENDOR: Yes

Page 3 of 4
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Lyford Piano Works

__Andy Lyfford
Print Name

__ Owner
Title

Signature

_7-25-2023
Date

Page 4 of 4
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