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28. TAXES: Sales to the Commonwealth of Virginia and Radford University are normally exempt from state sales

tax. State sales and use tax certificates of exemption ST-12, will be issued upon request. Deliveries against

this contract shall usually be free of Federal excise and transportation taxes. The appropriate University Sales

and Use Tax of Exemption number is as follows: RU 10-546001789F-001; FIN 54-6001789

29. TESTING AND INSPECTION: The University reserves the right to conduct any test/inspection it may

deem advisable to assure goods and services conform to specifications.

VIII. ADDITIONAL TERMS AND CONDITIONS:

1. ADDITIONAL GOOD AND SERVICES:  The University may acquire other goods or services that the

supplier provides other than those specifically solicited.  The University reserves the right, subject to mutual

agreement, for the Contractor to provide additional goods and/or services, under the same pricing, terms and

conditions and to make modifications or enhancements to the existing goods and services.  Such additional

goods and services may include other products, components, accessories, subsystems, or related services newly

introduced during the term of the contract.

2. AUDIT:  The Contractor hereby agrees to retain all books, records, and other documents relative to this

contract for five (5) years after final payment, or until audited by the Commonwealth of Virginia, whichever is

sooner.  Radford University, its authorized agents, and/or state auditors shall have full access and the right to

examine any of said materials during said period.

3. AVAILABILITY OF FUNDS:  It is understood and agreed between the parties herein that Radford University

shall be bound hereunder only to the extent of the funds available or which may hereafter become available for

the purpose of this contract.

4. CANCELLATION OF CONTRACT: Radford University reserves the right to cancel and terminate any

resulting contract, in part or in whole, without penalty, upon 60 days written notice to the Contractor.  In the

event the initial contract period is for more than 12 months, the resulting contract may be terminated by either

party, without penalty, after the initial 12 months of the contract period upon 60 days written notice to the other

party.  Any contract cancellation notice shall not relieve the Contractor of the obligation to deliver and/or

perform on all outstanding orders issued prior to the effective date of cancellation.

5. CONTRACT DOCUMENTS:  The contract entered into by the parties shall consist of the Request for

Proposal including all addendums thereof, the proposal submitted by the Contractor, the written results of

negotiations, the University Standard Contract Form, all of which shall be referred to collectively as the

Contract Documents.

6. IDENTIFICATION OF PROPOSAL ENVELOPE:  The signed proposal should be returned in a separate

envelope or package and identified as follows:

From

__________________________________________________________________________________________

         Name of Offeror Due Date Time Due 

__________________________________________________________________________________________ 

    Street or Box Number      Solicitation Number 

__________________________________________________________________________________________ 

     City, State, Zip Code       Solicitation Title 

Name of Procurement Officer: 

__________________________________________________________________________________________ 
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The envelope should be addressed to: 

RADFORD UNIVERSITY 

Procurement and Contracts Department 

P.O. Box 6885 

501 Stockton Street 

Radford, Virginia 24142 

The Offeror takes the risk that if the envelope is not marked as described above, it may be inadvertently opened 

and the information compromised, which may cause the proposal to be disqualified.  Proposals may be hand 

delivered to the designated location in the office issuing the solicitation.  No other correspondence or other 

proposals should be placed in the envelope. 

7. NOTICES: Any notices to be given by either party to the other pursuant to any contract resulting from this

solicitation shall be in writing, hand delivered, mailed or electronically submitted to the address of the

respective party at the following address:

If to the Contractor: Address Shown on the RFP Cover Page

Attention:  Name of Person Signing RFP

If to Radford University:

RADFORD UNIVERSITY

Procurement and Contracts Department

Attn:  Contract Officers Name

P.O. Box 6885

501 Stockton Street

Radford, Virginia 24142

8. PUBLIC POSTING:  Radford University maintains a web-based contract database with a public gateway

access.  Any resulting cooperative contract(s) to this solicitation will be posted to the publicly accessible

website.  Contents identified and mutually negotiated, as proprietary information will not be made public.

9. SEVERAL LIABILITY: Radford University will be severally liable to the extent of its purchase made against

any contract resulting from this solicitation.  Applicable entities described herein will be severally liable to the

extent of their purchases made against any contract resulting from this solicitation.

SPECIAL TERMS AND CONDITIONS: 

1. ACCEPTANCE PERIOD:  Any Proposal received in response to this solicitation shall be valid for (90) days.

At the end of the (90) days the Proposal may be withdrawn at the written request of the Offeror.  If the Proposal

is not withdrawn at that time it remains in effect until an award is made or the solicitation is cancelled.

2. ADVERTISING:  In the event a contract is awarded for supplies, equipment, or services resulting from this

solicitation, no indication of such sales or services to Radford University will be used in product literature or

advertising.  The Contractor shall not state in any of the advertising or product literature that Radford University

has purchased or uses its products or services, and the Contractor shall not include Radford University in any

client list in advertising and promotion materials without the express written consent of the University.

3. CONTRACTOR/SUBCONTRACTOR LICENSE REQUIREMENT:  By my signature on this solicitation,

I certify that this firm/individual and/or subcontractor is properly licensed for providing the goods/services

specified

Contractor Name: _______________________ Subcontractors Name: _______________________
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License #: _____________________________ Type: ____________________________________ 

4. CONTRACTOR PERSONNEL:  All employees of the Contractor shall comply with the rules, regulations,

policies and procedures of Radford University and shall maintain proper conduct.  In the event the University

finds, at its sole discretion, that an employee of the Contractor is objectionable to the University that employee

shall be removed by the Contractor from University grounds and shall not again be employed by the Contractor

on University grounds until approved by the University.

5. CONTIUITY OF SERVICES:

1. The Contractor recognizes that the services under this contract are vital to the University and must be

continued without interruption and that, upon Contract expiration, a successor, either the University or

another Contractor, may continue them.  The Contractor agrees:

a. To exercise its best efforts and cooperation to affect an orderly and efficient transition to a successor;

b. To make all University owned facilities, equipment and data available to any successor at an

appropriate time prior to the expiration of the Contract to facilitate transition to successor; and

c. That the University Contract Officer shall have final authority to resolve disputes related to the

transition of the contract from the Contractor to its successor.

2. The Contractor shall, upon written notice from the Contract Officer, furnish phase-in/phase-out services

for up to ninety (90) days after this Contract expires and shall negotiate in good faith a plan with the

successor to execute the phase-in/phase-out services.  This plan shall be subject to the Contract Officer’s

approval.

3. The Contractor shall be reimbursed for all reasonable, pre-approved phase-in/phase-out costs (i.e., costs

incurred within the agreed period after Contract expiration that result from phase-in/phase-out

operations) and a fee (profit) not to exceed a pro rata portion of the fee (profit) under this Contract.  All

phase-in/phase-out work fees must be approved by the Contract Officer in writing prior to

commencement of said work.

6. INSURANCE:

By signing and submitting a Proposal under this solicitation, the Offeror/Bidder certifies that if awarded the

contract, it will have the following insurance coverages at the time the contract is awarded. For construction

contracts, if any subcontractors are involved, the subcontractor will have workers’ compensation insurance in

accordance with §§2.2-4332 and 65.2-800 et seq of the Code of Virginia.  The Bidder/Offer further certifies that

the Contractor and any subcontractors will maintain these during the entire term of the contract and that all

insurance coverages will be provided by insurance companies authorized to sell insurance in Virginia by the

Virginia State Corporation Commission.

Contract Officers, (✓) check all boxes that are applicable to the good/service you are procuring.

INSURANCE COVERAGES AND LIMITS REQUIRED:

 Worker's Compensation - Statutory requirements and benefits.

 Employers Liability - $100,000.00

 Commercial General Liability - $1,000,000.00 per occurrence and $2,000,00 in the aggregate to include

bodily injury and property damage, personal injury and advertising injury, products and completed operations

coverage.  Radford University shall be named as an additional insured to the policy by endorsement.

7. ORDERS:  Applicable departments, institutions, agencies and Public Bodies of the Commonwealth of Virginia

may order by issuing a purchase order against any contract resulting from this solicitation.
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8. PRIME CONTRACTOR RESPONSIBILITIES:  The Contractor shall be responsible for completely

supervising and directing the work under this Contract and all subcontractors that he may utilize, using his best

skill and attention.  Subcontractors who perform work under this Contract shall be responsible to the prime

Contractor.  The Contractor agrees that he is as fully responsible for the acts and omissions of his subcontractors

and of persons employed by them as he is for the acts and omissions of his own employees.

9. RENEWAL OF CONTRACT: This Contract may be renewed by Radford University upon written agreement

of both parties for (one year)/ (6 six successive one-year periods or as negotiated) based on negotiated pricing,

under the terms of the current Contract, and at a reasonable time (approximately 90 days) prior to the expiration.

10. SAFETY:  The Contractor bears sole responsibility for the safety of its employees.  The Contractor shall take

all steps necessary to establish, administer, and enforce safety rules that meet the regulatory requirements of the

Virginia Department of Labor and Industry (VDLI) and the Occupational Safety and Health Administration

(OSHA).  The Contractor shall take steps as necessary to protect the safety and health of University employees,

students, and visitors during the performance of their work.  In addition, the Contractor must also provide the

University with a written safety program that it intends to follow in pursuing work under this contract.  No work

under this Contract will be permitted until the university is assured that the Contractor has an adequate safety

program in effect.

11. SUBCONTRACTS:  No portion of the work shall be subcontracted without prior written consent of Radford

University. In the event that the Contractor desires to subcontract some part of the work specified herein, the

Contractor shall furnish Radford University the names, qualifications and experience of their proposed

subcontractors.  The Contractor shall, however, remain fully liable and responsible for the work to be done by

his subcontractor(s) and shall assure compliance with all requirements of the Contract.

12. WARRANTY (COMMERCIAL):  The Contractor agrees that the supplies or services furnished under any

award resulting from this solicitation shall be covered by the most favorable commercial warranties the

Contractor gives any customer for such supplies or services and that the rights and remedies provided therein

are in addition to and do not limit those available to Radford University by any other term of this solicitation.  A

copy of this warranty must be furnished with the Proposal.

13. WORK SITE DAMAGES:  Any damage to existing utilities, equipment or finished surfaces resulting from the

performance of this Contract shall be repaired to the Owner's satisfaction at the Contractor's expense.

14. CERTIFICATION TESTING PERIOD:

Systems:  The system specified in the Contract shall be considered ready for testing upon receipt of

documentation from the Contractor that a successful system audit or diagnostic test was performed at the site

demonstrating that the system meets the minimum design/performance capabilities stipulated in the Proposal.

The 30 day testing period shall commence on the next calendar day following receipt of this documentation.

Upon request, the procuring agency will provide written confirmation of its acceptance following successful

completion of the certification period.  Such acceptance shall not be conclusive of complete conformance in all

respects to the contract specifications and other requirements, or the nonexistence of potential latent defects.

HARDWARE:  Equipment provided here in shall be subject to inspection and a 30-day testing period by the 

University.  Contractor equipment which is found to not meet the specifications or other requirements of the 

Contract may be rejected and returned to the vendor at no cost (including return transportation) by the University.  

Unless otherwise notified or mutually agreed, acceptance shall become effective at the end of the 30-day testing 

period.  Such acceptance shall not be conclusive of complete conformance in all respects to the Contract 

specifications and other requirements, or the nonexistence of potential latent defects. 

15. CONFIDENTIALITY:

Radford University agrees that neither it nor its employees, representatives, or agents shall knowingly divulge

any proprietary information with respect to the operation of the software, the technology embodied therein, or

any other trade secret or proprietary information related thereto, except as specifically authorized by the

Contractor in writing or as required by the Freedom of Information Act or similar law.  It shall be the contractor’s

responsibility to fully comply with rule Governing Rule §34 – “Public Inspection of certain records” located in
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the Rules Governing Procurement of Goods, Services, Insurance and Construction by a Public Institution of 

Higher Education of the Commonwealth of Virginia.   All trade secrets or proprietary information must be 

identified in writing or other tangible form and conspicuously labeled as “proprietary” either prior to or at the 

time of submission to the University. 

16. DATA AUTHENTICITY, INTEGRITY AND AVAILABILITY:

The Contractor will take reasonable measures, including audit trails, to protect University Data, as stated in the

Proposal, against deterioration or degradation of data quality and authenticity.  The Contractor shall be

responsible for ensuring that University Data, per the Virginia Public Records Act, “is preserved, maintained,

and accessible throughout their lifecycle, including converting and migrating electronic data as often as necessary

so that information is not lost due to hardware, software, or media obsolescence or deterioration.”

The Contractor will ensure backups are successfully completed at the agreed interval and that restoration

capability is maintained for restoration to a point-in-time and\or to the most current backup available.

The Contractor will maintain an uptime of 99.99% or greater, as agreed to for the contracted services via the use

of appropriate redundancy, continuity of operations and disaster recovery planning and implementations.

17. DATA PRIVACY:

The Contractor will use University Data only for the purpose of fulfilling its duties under this Contract and will

not share such data with or disclose it to any third party without the prior written consent of the University,

except as required by this Contract or as otherwise required by law.

University Data will not be stored outside the United States without prior written consent from the University.

The Contractor will provide access to University Data only to its employees and subcontractors who need to

access the data to fulfill obligations under this Contract.  The Contractor will ensure that the Contractor’s

employees who perform work under this Contract have read, understood, and received appropriate instruction as

to how to comply with the data protection provisions of this Contract.  If the Contractor will have access to the

University’s Education records as defined under the Family Educational Rights and Privacy Act (FERPA), the

Contractor acknowledges that for the purposes of this Contract it will be designated as a “school official” with

“legitimate educational interests” in the University Education records, as those terms have been defined under

FERPA and its implementing regulations, and the Contractor agrees to abide by the limitations and requirements

imposed on school officials.  The Contractor will use the Education records only for the purpose of fulfilling its

duties under this Contract for University’s and its End User’s benefit, and will not share such data with or disclose

it to any third party except as provided for in this Contract, required by law, or authorized in writing by the

University.

18. DATA SECURITY:

The Contractor will store and process University Data in accordance with commercial best practices, including

appropriate administrative, physical, and technical safeguards, to secure such data from unauthorized access,

disclosure, alteration, and use.  Such measures will be no less protective than those used to secure the

Contractor’s own data of a similar type, and in no event less than reasonable in view of the type and nature of

the data involved.

19. DISCLOSURE:  Unless expressly agreeing to the contrary in writing, all goods, products, materials, documents,

reports, writings, video images, photographs or papers of any nature including software or computer images

prepared or provided by the Contractor (or its subcontractors) for the University will not be disclosed to any

other person or entity without the prior written permission of the University.

20. EQUIPMENT ENVIRONMENT:  Environmental specifications for any equipment to be delivered under the

resulting Contract shall be furnished in writing along with the vendor’s Proposal, should any such requirements

be applicable.  These specifications must be in sufficient detail to permit all installed equipment to function

efficiently from an environmental perspective.  Unless otherwise stated in the solicitation, it will be the procuring

agency’s responsibility to prepare the site at its own expense to meet the environmental specifications provided.
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21. NO END USER CONTRACTS: This Contract is the entire Contract between the University (including

University employees and other End Users) and the Contractor. In the event that the Contractor enters into terms

of use contracts or other contracts or understandings, whether electronic, click-through, verbal or in writing, with

University employees or other End Users, such contracts shall be null, void and without effect, and the terms of

this Contract shall apply.

22. QUALIFIED REPAIR PESONNEL:  All warranty or maintenance services to be performed on the items

specified in this solicitation as well as any associated hardware or software shall be performed by qualified

technicians.

23. RELOCATION OF EQUIPMENT:  Should it become necessary to move equipment covered by the Contract

to another location, the University reserves the right to do so at its own expense.  If Contractor supervision is

required, the University will provide prior written notice of the move at least thirty days in advance, in which

case the Contractor shall provide the required services and be reasonably compensated by the University.  Both

the compensation to be paid and any adjustment to the maintenance terms resulting from the move shall be as

mutually agreed between the parties.  Regular maintenance charges shall be suspended on the day the equipment

is dismantled and resume once the equipment is again certified ready for operational use.

24. REQUESTS FOR DATA, RESPONSE TO LEGAL ORDERS OR DEMANDS FOR DATA:

1. Except as otherwise expressly prohibited by law, the Contractor will:

a. Immediately notify the University of any subpoenas, warrants, or other legal orders,

demands or requests received by the Contractor seeking University Data;

b. Consult with the University regarding its response;

c. Cooperate with University requests in connection with efforts by the University to

intervene and quash or modify the legal order, demand or request; and 

d. Upon University request, provide said with a copy of its response.

1. The Contractor will make itself and any employees, contractors or agents assisting the Contractor in the

performance of its obligations under the Contract available to the University at no cost to the University

based upon claimed violation of any laws relating to security and\or privacy of the data that arises out of

this contract.  This shall include any data preservation or eDiscovery required by the University.

2. The University may request and obtain access to University Data and related logs at any time for any

reason.

25. SECURITY BREACH:

1. Response.  Immediately (within one calendar day) upon becoming aware of a Security Breach, or

of circumstances that could have resulted in unauthorized access to or disclosure or use of University Data,

the Contractor will notify the University, fully investigate the incident, and cooperate fully with the

University’s investigation of and response to the incident.  Except as otherwise required by law, the

Contractor will not provide notice of the incident directly to individuals whose Personally Identifiable

Information was involved, regulatory agencies, or other entities, without prior written permission from the

University.

2. Liability.  In addition to any other remedies available to the University under law or equity, the

Contractor will pay for or reimburse the University in full for all costs incurred by the University in

investigation and remediation of such Security Breach, including but not limited to providing notification to

individuals whose Personally Identifiable Information was compromised and to regulatory agencies or other

entities as required by law or Contract; providing one year’s credit monitoring to the affected individuals if

the Personally Identifiable Information exposed during the breach could be used to commit financial identity

theft;  and the payment of legal fees, audit costs, fines, and other fees imposed by regulatory agencies or

contracting partners as a result of the Security Breach.  The Contractor agrees to indemnify, hold harmless

and defend the University from and against any and all claims, damages, or other harm related to such

Security Breach.
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 26.   WARRANTY AGAINST SHUTDOWN DEVICES:  The Contractor warrants that the equipment and software 

provided         under the Contract shall not contain any lock, counter, CPU reference, virus, worm, or other device 

capable of halting operations or erasing or altering data or programs. Contractor further warrants that neither it, nor 

its agents, employees, or subcontractors shall insert any shutdown device following delivery of the equipment and 

software. 

 

 

 

This Standard Contract identifies terms as negotiated and as agreed by both parties.  In the event there is a conflict 

between the Standard Contract, Request for Proposal R#R22-007, the Contractor’s Proposal or 

Negotiation/Clarification points, the Standard Contract shall prevail.  

 

 

IN WITNESS WHEREOF, the parties have caused this Contract to be duly executed intending to be bound thereby. 

 

CONTRACTOR:      RADFORD UNIVERSITY 

 

Print Name: __________________________   Print Name: ________________________ 

 

Title:  _______________________________   Title: ______________________________ 

 

Signature: ___________________________   Signature: __________________________ 

 

Date: _______________________________   Date: ______________________________ 
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5/20/2022 | 8:37 AM PDT

Citizens Telephone

Jason Vaughn

5/20/2022 | 1:05 PM EDT

Sr. Contract Officer

Kevin McDowell
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Attachment A: 

 
Radford University’s Request for Proposal (RFP) R22-007 dated March 7, 2022 

 

Addendum No. 1 dated March 24, 2022. 
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REQUEST FOR PROPOSAL # R22-007 
 

TITLE: INTERNET BROADBAND SERVICE 

 

 

DATE: MARCH 7, 2022 

 
 

 

 

 

 

 

 

 
 

 

 

 

 

 
Note:  This public body does not discriminate against faith-based organizations in accordance with the Code of Virginia §2.2-

4343.1 or against an Offeror because of race, religion, color, sex, national origin, age, disability, or any other basis prohibited 

by state law relating to discrimination in employment. 
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REQUEST FOR PROPOSAL (RFP) 

RFP # R22-007 

 

GENERAL INFORMATION FORM 

 

 

QUESTIONS/INQUIRIES:  All questions/inquiries for information regarding this solicitation should be directed to:  

 

Name: Kevin McDowell  

Phone: (540) 831-5356  

Email: dkmcdowel@radford.edu 

 

An optional pre-proposal conference will be held (March 21, 2022) at (9:00am Eastern Time) via a Zoom link and phone dial in. Please 

contact Kevin McDowell by March 15th 3:00pm if you plan to join the call.  Most all connectivity locations for this service are assessable 

to the public, if you feel you need a site visit please contact Kevin McDowell by March 15th 3:00pm.  

 

Written questions to be submitted via email no later than:  March 15th, 2022 by 3:00pm Eastern Time   

 

DUE DATE:  Proposals will be received until April 6th, 2022 up to and including 3:00 PM Eastern Time   

 

LATE PROPOSALS:  To be considered for selection, proposals must be received by Radford University’s Procurement and Contracts 

Department by the due date and time identified in this solicitation document.  The official time used in documenting the receipt of 

proposals is that time identified on the automatic time stamp machine located in the Procurement and Contracts Department in the David 

E. Armstrong building on the main campus of Radford University.  Proposals received in the Procurement and Contacts Department 

after the date and time designated are automatically deemed non-responsive and will not be given consideration.  The University is not 

responsible for delays in delivery conducted by the U.S. Postal Service, private couriers, or the intra university mail system.  It is the 

sole responsibility of the Offeror to ensure their proposal reaches the Procurement and Contracts Department at Radford 

University by the designated date and time. 

 

ADDRESS:  Proposals should be mailed or hand delivered to:  

 

Radford University, Procurement and Contracts Department 

P. O. Box 6885 (if via mail) 

David E. Armstrong Complex, 501 Stockton St. (if via courier) 

Radford, VA 24142-6885.   

 

Identify the envelope package as instructed in Attachment A – Terms and Conditions. 

 

PRE-PROPOSAL CONFERENCE:  A optional pre-proposal conference will be held on (March 21st, 2022) at (9:00am Eastern Time).   

See Section (12) for additional information please contact Kevin McDowell by March 15th 3:00pm if you plan to join the call. 

 

 

UNIVERSITY CLOSINGS:  If the University is closed as a result of an act of God or an emergency situation, the University’s website 

shall post notices of said closings.  It is the responsibility of the vendor to check the website at www.radford.edu for said notifications.  

If the University is closed on the day proposals are due, proposals will be accepted same time the next scheduled business day the 

University is open.  If the University is closed on the day of a scheduled pre-proposal conference a written addendum will be issued to 

officially reschedule the conference. 

 

TYPE OF BUSINESS: (Please check all applicable classifications). In order to qualify for assigned Small, Women and Minority 

(SWaM) points your business must be certified by the Virginia Department of Small Business and Supplier Diversity (SBSD), provide 

your assigned SBSD certification number.  For assistance with SWaM certification, visit the SBSD website at 

https://www.sbsd.virginia.gov/ 

 

____ Large 

 

____ Small business – A business that is at least 51% independently owned and controlled by one or more individuals who are U.S. 

citizens or legal resident aliens, and together with affiliates, has 250 or fewer employees, or average annual gross receipts of 

$10 million or less averaged over the previous three years.  One or more of these individual owners shall control both the 

management and daily business operations of the small business. 

 

17 of 64

DocuSign Envelope ID: 07738B59-1F74-4DDD-B0EE-C3A1704BB6F5



Page 3 of 18 

RFP # R22-007 

Internet Broadband Service  
Revised: 11.5.2020 (AG Approved) replacing version 11.3.2017 

____ Women owned business  A business that is at least 51% owned by one or more women who are U.S. citizens or legal resident 

aliens, or in the case of a corporation, partnership, or limited liability company or other entity, at least 51% of the equity 

ownership interest in owned by one or more women who are citizens of the United States or legal resident aliens, and both the 

management and daily business operations are controlled by one or more women.  

 

____ Minority-owned business – A business that is at least 51% owned by one or more minority individuals who are U.S. citizens 

or legal resident aliens, or in the case of a corporation, partnership, or limited liability company or other entity, at least 51% of 

the equity ownership interest in the corporation, partnership, or limited liability company or other entity is owned by one or 

more minority individuals who are U.S. citizens or legal resident aliens, and both the management and daily business operations 

are controlled by one or more minority individuals, or any historically black college or university, regardless of the percentage 

ownership by minority individuals or, in the case of a corporation, partnership, or limited liability company  or other entity, the 

equity ownership interest in the corporation, partnership, or limited liability company or other entity.      

  

COMPANY INFORMATION/SIGNATURE:  In compliance with this Request for Proposal and to all the conditions imposed therein 

and hereby incorporated by reference, the undersigned offers and agrees to furnish the goods or services in accordance with the attached 

signed proposal inclusive of all addenda, if applicable, and as mutually agreed upon by subsequent negotiation. 

 

FULL LEGAL NAME (PRINT) 

(Company name as it appears with your Federal Taxpayer 

Number) 

 

 

 

 

FEDERAL TAXPAYER NUMBER (ID#) 

BUSINESS NAME /DBA NAME/TA NAME 

(If different than the Full Legal Name) 

 

 

 

 

BILLING NAME 

(Company name as it appears on your invoice) 

PURCHASE ORDER ADDRESS 

 

 

 

 

PAYMENT ADDRESS 

 

CONTACT NAME/TITLE (PRINT) 

 

 

 

 

 

EMAIL ADDRESS 

TELEPHONE NUMBER 

 

 

 

 

TOLL FREE TELEPHONE 

NUMBER 

 

FAX NUMBER  EVA VENDOR ID NUMBER 

VIRGINIA STATE 

CORPORATION COMMISSION 

REGISTRATION NUMBER 

 

 

I acknowledge that I have received the following addenda posted for this solicitation. 

 

1 ______ 2 ______ 3 _______ 4 _______ 5 _______ 6 _______ (Please check all that apply.) 

 

 

SIGNATURE: ____________________________________________       DATE: ______________________________ 

 

 

\ 
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1. PURPOSE: 
 

The intent and purpose of this Request for Proposal (RFP) is to establish a contract through competitive negotiations for 

Internet Broadband Service for Radford University located at 801 East Main Street, Radford, Virginia 24142, an agency of 

the Commonwealth of Virginia. 

 

2. SMALL, WOMEN-OWNED AND MINORITY OWNED - SWaM BUSINESS PARTICIPATION: 

 

The mission of Radford University is to ensure strategic business development practices are in place to promote Small, 

Women-Owned and Minority-Owned (SWaM) businesses to the maximum extent.  Radford University encourages prime 

suppliers, Contractors, and service providers to facilitate the participation of small businesses, and businesses owned by 

women and minorities through partnerships, joint ventures, subcontracts, and other inclusive and innovative relationships.  

 

Radford University has established SWaM goals that are posted on the Procurement and Contract website. Links to the 

University’s SWaM initiative can be located at: Procurement and Contracts | Radford University. 

 

3. CONTRACT PERIOD: 

 

The term of this contract is for (3) three years, or as negotiated.   There will be an option for (6) six-one year renewals, or as 

mutually negotiated.  

 

4. BACKGROUND   
 

Radford University Background: 

 

Radford University is a comprehensive public university of 11,870 students that has received national recognition for many 

of its undergraduate and graduate academic programs, as well as its sustainability initiatives. Radford University serves the 

Commonwealth of Virginia and the nation through a wide range of academic, cultural, human service and research programs. 

Well known for its strong faculty/student bonds, innovative use of technology in the learning environment and vibrant 

student life on a beautiful 204-acre American classical campus, Radford University offers students many opportunities to get 

involved and succeed in and out of the classroom. The University offers 76 bachelor’s degree programs in 47 disciplines, 

three associate degrees, and six certificates at the undergraduate level; 27 master's programs in 22 disciplines and six doctoral 

programs at the graduate level; and 13 post-baccalaureate certificates and one post-master's certificate. A Division I member 

of the NCAA and Big South Conference, Radford University competes in 16 men’s and women’s varsity athletics. With over 

300 clubs and organizations, Radford University offers many opportunities for student engagement, leadership development 

and community service.  In addition to robust academic offerings and engaging student experiences on the main campus 

located in Radford, Virginia, Radford University also offers a clinical-based educational experience for more than 1,000 

students living and learning in Roanoke, Virginia as part of Radford University Carilion, a public-private partnership focused 

on the cutting-edge delivery of health sciences programming, outreach and service.  

 

Specific Background: Radford University currently spreads bandwidth across three separate Internet connections.  One of 

these connections is a 3 Gbps connection provided via a partnership with Virginia Tech (VT).   This connection utilizes a 

dark fiber connection between Radford University and Virginia Tech.  Radford University also utilizes a 5 Gbps connection 

via another provider as a secondary connection and a 2 Gbps connection via another provider. Traffic is split between these 

connections and BGP routing allows for automatic failover if one of these connections becomes unavailable.   

 

Radford University has an IPV4 address assignment of 137.45.0.0/16, IPv6 address assignment of 2620:10C:D000::/44 and 

BGP ASN Number 13783 and does not need the vendor to provide these items. 

 

 

5. EVA BUSINESS-TO-GOVERNMENT ELECTRONIC PROCURMENT SYSTEM:  The eVA internet electronic 

procurement solution streamlines and automates government purchasing activities within the Commonwealth of Virginia.  

Radford University, and other state agencies and institutions, have been directed by the Governor to maximize the use of this 

system in the procurement of goods and services.  We are therefore requesting that your firm register as a self-registered 

vendor in the eVA system. 

 

There are transaction fees involved with the use of eVA.  These fees must be considered within the provision of quotes, bids, 

and price proposals offered to Radford University.  Failure to register within the eVA system may result in the quote, bid or 

proposal from your firm being rejected and the award made to another vendor who is registered in the eVA system.  

19 of 64

DocuSign Envelope ID: 07738B59-1F74-4DDD-B0EE-C3A1704BB6F5



Page 5 of 18 

RFP # R22-007 

Internet Broadband Service  
Revised: 11.5.2020 (AG Approved) replacing version 11.3.2017 

 

Registration in the eVA system is accomplished on-line.  Your firm must provide the necessary information.  Please visit the 

eVA website portal at https://eva.virginia.gov/register-now html and register with eVA.  This process needs to be completed 

before Radford University can issue your firm a Purchase Order or contract.  If your firm conducts business from multiple 

geographic locations, please register these locations in your initial registration. 

 

For registration and technical assistance, reference the eVA website at http://www.eva.virginia.gov, or call eVA Customer Care 

at 866-289-7367 or 804-371-2525.  Email eVACustomerCare@DGS.Virginia.gov  

 

6. CONTRACT PARTICIPATION-COOPERATIVE PURCHASING/USE OF AGREEMENT BY THIRD PARTIES  
 

Under the authority of §6 of the Rules Governing Procurement of Goods, Services, Insurance and Construction by a Public 

Institution of Higher Education of the Commonwealth of Virginia (see https://vascupp.org/rules.pdf), it is the intent of this 

solicitation and resulting contracts to allow for cooperative procurement.  Accordingly, any public body, public or private 

health or educational institutions or lead issuing institution’s affiliated corporations may access any resulting contract if 

authorized by the Contractor.   

 

Participation in this cooperative procurement is strictly voluntary.  If authorized by the Contractor, the resultant contract may 

be extended to the entities indicated above to purchase at contract prices in accordance with the contract terms.   The Contractor 

shall notify Radford University in writing of any such entities accessing the contract.  No modification of this contract or 

execution of a separate contract is required to participate; however, the participating entity and the Contractor may modify the 

terms and conditions of this contract to accommodate specific governing laws, regulations, policies, and business goals required 

by the participating entity.  Any such modification will apply solely between the participating entity and the Contractor.   The 

Contractor will provide semi-annual usage reports for all entities accessing the contract.  Participating entities shall place their 

own orders directly with the Contractor and shall fully and independently administer their use of the contract to include 

contractual disputes, invoicing and payments without direct administration from Radford University.  Radford University shall 

not be held liable for any costs or damages incurred by any other participating entity as a result of any authorization by the 

Contractor to extend the contract.  It is understood and agreed that Radford University is not responsible for the acts or 

omissions of any entity and will not be considered in default of the contract no matter the circumstances.   

 

Refer to Attachment C, Zone Map, if the Offeror wishes to submit a separate pricing structure based on approved zones for 

cooperative institutions.  If no other prices are offered, pricing provided will apply to all zones in the Commonwealth of 

Virginia.  If you wish to provide pricing for a zone other than which this solicitation originated, please indicate you are doing 

so in the response.  If you anticipate pricing differentials for different zones, a separate pricing sheet must be submitted for 

each zone that includes appropriate pricing for that zone.   

 

Use of this contract does not preclude any participating entity from using other contracts or competitive processes as the need 

may be.   

 

7. CONTRACT ADMINISTRATION:  Radford University assigns Contract Administrators to each contract awarded.  The 

Contract Administrator shall be the initial point of contact for the Contractor.  Contract Administrators are charged with 

ensuring the terms and conditions of the contract are followed, payments are made in accordance to the contractual pricing 

schedule, and reporting noncompliance issues to the Procurement and Contracts Department at Radford University.  Contract 

Administrators do not have the authority to authorize changes and/or modifications to the contract.  Should noncompliance 

issues exist and cannot be resolved at this level or changes/modifications to the contract are required, the assigned Contract 

Officer in the Procurement and Contracts Department must be notified immediately by the Contract Administrator.  The 

assigned Contract Administrator will be assigned at time of award. 

 

8. STATEMENT OF NEEDS: 

 

A. Detailed Needs 
Internet Bandwidth continues to grow each year.  Due to this rapid growth, Radford University desires to partner with 

vendor[s] that can provide a robust and reliable Internet connection that can be easily and quickly scaled as bandwidth 
needs grow.  Radford University desires to partner with a vendor[s] for a scalable solution that provides the University with 
transport and commodity Internet connectivity that enables 99.9% availability.  The initial connection speed will depend on 
pricing, but the University desires to start with a connection speed of 5 Gb/s. 
Radford University operates a Cisco CUCM based VoIP system.  Proposals should include any SIP services you can offer 
along with monthly line costs, any long-distance charges and DID costs.  In addition, Radford University maintains a site in 
Roanoke at the Carilion Community Hospital Building 101 Elm Avenue, Roanoke Virginia.  We would like to able to provide 
SIP connectivity for this location as well, so please include any options for both Internet and SIP connectivity at this site. 
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Based on current usage patterns, we anticipate needing 135 concurrent SIP sessions on main campus and 30 concurrent SIP 
sessions in Roanoke. The ideal solution would allow a failover to of all SIP sessions to either site and would use our existing 
10 Gb/s connection between campuses. 
 
 B.    Possible Connection Locations 

Vendor should include the planned location[s] and any other available locations they can connect to the RU campus in 
their proposal.  You may use the campus map to help determine the location of these buildings. Campus map may be 

obtained at the following website: Maps and Directions for Main Campus | Parking and Transportation | Radford 
University 

 
 Several possible locations with current facilities for connections to main campus include 

1. 501 Stockton Street, Radford, VA 24142 

2. Jefferson Hall, 205 Tyler Ave, Radford VA 24142 (Verizon Address Location: AHN:1, Radford University, Radford, VA 24142, 

Radford University, TAR CODE: 610 244) 

3. Moffett Hall(, 504 Adams St., Radford, VA 24142 

4. Other Locations around campus would be evaluated based on your proposal.  

 

C. Optional Internet Connectivity to Selu Conservancy   
The Radford University Selu Conversancy, located at 3215 Dry Valley Road, Radford, VA 24141, is a conference 

facility with an Observatory.  This facility is approximately 1.2 miles from Dry Valley Road.  We currently have a ~70-foot 
wooden pole located at this facility.  (Approximate GPS location of this pole is 37.090152, -80.557271.)  We would like to 
provide bi-directional high-speed Internet connectivity to this location.  If your company has an innovative solution for fiber 
or wireless connectivity to this facility, please provide any proposed solutions and costs. 

 

D. Technical Response Requirements :   
 Proposals should include the following detailed technical information. 

 An overview of your proposed path for Internet connectivity along with what portions of this path are buried vs. aerial. 

 An overview of the location(s) where your connection will connect to the Internet backbone. 

 A copy of your service level agreement, specifically including details concerning outages 

 Contact information and hours of operation for your Network Operations Center. 

 Timeline for installation and acceptance testing 

 A summary of the timeline required for any future upgrades to a higher bandwidth. 

 An overview of how your connection can be scaled beyond 10 Gb/s if needed. 

 Pricing for any SIP telephone connectivity options you have over this connection.  Please describe what services are 

available as part of this SIP offering including long distance capabilities and DID costs. 

 Any agreements or documents that you will require to be included in a resulting contract with Radford University.  

 

9. SPECIFIC REQUIREMENTS: 

 

Proposals should be as thorough and detailed as possible so that Radford University may properly evaluate your capabilities to 

provide the required goods or services.  Offerors are required to submit the following information/items as a complete proposal: 

 

a. References:  Provide four (4) references, either educational (preferred) or governmental, for whom you have provided the 

type of services described herein.  Include the date(s) services were furnished, the client name, address, and the name and 

phone number of the individual Radford University has your permission to contact. 

b. *Participation of Small, Women-owned and Minority-owned business (SWaM) Business:  If your business cannot be 

classified as SWaM, describe your plan for utilizing SWaM subcontractors if awarded a contract.   Describe your ability 

to provide reporting on SWaM subcontracting spend when requested.  If your firm or any business that you plan to 

subcontract with can be classified as SWaM, but has not been certified by the Virginia Department of Small Business and 

Supplier Diversity (SBSD), it is expected that the certification process will be initiated no later than the time of the award.  

If your firm is currently certified, you agree to maintain your certification for the life of the contract.  For assistance with 

SWaM certification, visit the SBSD website at http://www.sbsd.virginia.gov . 
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10. SELECTION CRITERIA AND AWARD  

 

A. Selection Criteria:   

Proposals will be evaluated by Radford University using the following weighted evaluation criteria. 

             Evaluation Criteria 
Percentage 

of Points 

1 Qualifications and experience of Offeror in providing the goods/services. 15 

2 Quality of products/services offered and suitability for the intended purposes. 20 

3 Specific plans or methodology to be used to provide the products/services. 15 

4 Financial (Cost)  40 

5  Participation of Small, Women-Owned and Minority-Owned (SWaM) Businesses. 10% 

 TOTAL 100% 

 

 

B. Award to Multiple Offerors:  
Selection shall be made of two or more Offerors deemed to be fully qualified and best suited among those submitting proposals 

on the basis of the evaluation factors included in the Request for Proposals, including price, if so stated in the Request for 

Proposal.  Negotiations shall be conducted with the Offerors so selected.  Price shall be considered, but need not be the sole 

determining factor.  After negotiations have been conducted with each Offeror so selected Radford University shall select the 

Offerors which, in its opinion, has made the best proposal, and shall award the contract to that Offeror.  Radford University 

reserves the right to make multiple awards as a result of this solicitation.  Radford University may cancel this Request for 

Proposal or reject proposals at any time prior to an award, and is not required to furnish a statement of the reasons why a 

particular proposal was not deemed to be the most advantageous.   Should Radford University determine in writing and in its 

sole discretion that only one Offeror is fully qualified or that one Offeror is clearly more highly qualified than the others under 

consideration, a contract may be negotiated and awarded to that Offeror.  The award document will be a contract incorporating 

by reference all the requirements, terms and conditions of the solicitation and the Contractor’s proposal as negotiated.  See 

Attachment B for sample contract form. 

 

11. PROPOSAL PREPARATION AND SUBMISSION: 

 

A. GENERAL INSTRUCTIONS: 

 

1. RFP Responses:  In order to be considered for selection, Offerors shall submit a complete response to this RFP to 

include. 

 

a. One (1) original paper copy of the entire proposal, INCLUSIVE OF ALL ATTACHMENTS.  Any 

proprietary information should be clearly marked in accordance with section 12.A.1.c below. 

 

b. One (1) electronic copy in WORD format or searchable PDF (USB/Flash Drive) of the entire proposal as one 

document, INCLUSIVE OF ALL ATTACHMENTS mailed along with the hard copy above.  Any proprietary 

information should be clearly marked in accordance with 12.A.1.c below.  

 

c. Should the proposal contain proprietary information, provide one (1) redacted electronic copy in WORD 

format or searchable PDF (USB/Flash Drive) of the entire document INCLUSIVE OF ALL ATTACHMENTS.  

All identified proprietary information should be blacked out.  This USB/Flash Drive should be marked 

“Redacted Copy” 

d. Response shall be submitted to: 

 

Radford University 

Procurement and Contracts Department 

Attn:  Kevin McDowell 

P.O. Box 6885 

David E. Armstrong Complex 

501 Stockton Street 

Radford, VA 24142-6885 
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  Identify the envelope/package as instructed in Attachment A – Terms and Conditions  

        No other distribution of the proposal shall be made by the Offeror.   

  

 

B. PROPOSAL PREPARATION: 

 

a. Sign and Complete: Proposals shall be signed by an authorized representative of the Offeror.  All information 

requested should be submitted.  Failure to submit all information requested may result in Radford University 

requiring prompt submission of missing information and/or giving a lowered evaluation of the proposal.  Proposals 

which are substantially incomplete or lack key information may be rejected by Radford University.  Mandatory 

requirements are those required by law or regulation or are such that they cannot be waived and are not subject to 

negotiation.   

 

b. Concise & Clear: Proposals should be prepared simply and economically, providing a straightforward, concise 

description of capabilities to satisfy the requirements of the RFP.  Emphasis should be placed on completeness and 

clarity of content. 

 

c. Organization: Proposals should be organized in the order in which the requirements are presented in the RFP.  All 

pages of the proposal should be numbered. Each paragraph in the proposal should reference the paragraph number 

of the corresponding section of the RFP.  It is also helpful to cite the attachment, paragraph number, sub letter, and 

repeat the text of the requirement as it appears in the RFP.  If a response covers more than one page, the paragraph 

number and sub letter should be repeated at the top of the next page.  The proposal should contain a table of 

contents, which cross-references the RFP requirements.  Information which the Offeror desires to present that does 

not fall within any of the requirements of the RFP should be inserted at an appropriate place or be attached at the 

end of the proposal and designated as additional material.  Proposals that are not organized in this manner risk 

elimination from consideration if the evaluators are unable to find the RFP requirements are specifically addressed. 

 

d. Word Usage: As used in this RFP, the terms “must”, “shall”, “should” and “may” identify the criticality of 

requirements. “must” and “shall” identify requirements whose absence will have a major impact on the suitability of 

the proposed solution. Items labeled as “should” or “may” are highly desirable, although their absence will not have 

a large impact and would be useful, but are not necessary. Depending on the overall response to the RFP, some 

individual “must” and “shall” items may not be fully satisfied, but it is the intent to satisfy most, if not all, “must” 

and “shall” requirements. The inability of an Offeror to satisfy a “must” or “shall” requirement does not 

automatically remove that Offeror from consideration; however, it may seriously affect the overall rating of the 

Offeror's proposal.  

 

e. Binding:  The original proposal should be bound or contained in a single volume where practical.  All 

documentation submitted with the proposal should be contained in that single volume.  

 

f. Ownership: Ownership of all data, materials and documentation originated and prepared for Radford University 

pursuant to the RFP shall belong exclusively to Radford University and be subject to public inspection in accordance 

with the Virginia Freedom of Information Act. Trade secrets or proprietary information submitted by an Offeror shall 

not be subject to public disclosure under the Virginia of Freedom of Information Act.  However, to prevent disclosure 

the Offeror must invoke the protections of Section 2.2-4342F of the Code of Virginia, in writing either before or at 

the time the data or other materials is submitted.  The written request must specifically identify the data or other 

materials to be protected and state the reasons why protection is necessary.  The proprietary or trade secret material 

submitted must be identified by some distinct method such as highlighting or underlining and must indicate only the 

specific words, figures, or paragraphs that constitute trade secret proprietary information.  The classification of an 

entire proposal document, line item prices and/or total proposal prices as proprietary or trade secrets is not acceptable 

and may result in the rejection of the proposal.    

 

g. Legal Agreement: Unless noted in the proposal, a signed and submitted proposal certifies that the firm’s principals 

or legal counsel has reviewed the Request for Proposal General Terms and Conditions and the Special Terms and 

Conditions and agrees that these provisions will become a part of any final agreement, and that the principals or legal 

counsel has reviewed and approved the firm’s entire proposal prior to submission to the University. 
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C. ORAL PRESENTATIONS: Offerors who submit a proposal in response to this RFP may be invited to give an oral 

presentation of their proposal to Radford University.  This will provide an opportunity for the Offeror to clarify or elaborate 

on the proposal but in no way will change the original proposal.  The University will schedule the time and location of 

these presentations.  Oral presentations may be conducted at the option of Radford University; therefore, proposals should 

be complete.  

 

12. OPTIONAL PRE-PROPOSAL CONFERENCE 

 

A. An optional pre-proposal conference will be held (March 21, 2022 at 9:00am Eastern Time) via a Zoom link and phone 

dial in. Please see Pre-Proposal Conference section on page 2 for direction. 

 

While attendance at this conference will not be a prerequisite to submitting a proposal, Offerors who intend to submit a 

proposal are encouraged to attend.   It is recommended you have a copy of the solicitation readily available to review 

during the conference. 

 

B. The purpose of the pre-proposal conference is to allow potential Offerors an opportunity to present questions and 

requests for clarification, with final responses provided in an RFP Addendum that will be published on eVA - Virginia's 

eProcurement Portal.   The Addendum will include any updates to the RFP, including changes as well as responses to 

questions presented. 

 

Attendance at the conference will be via teleconference   Contact the Contract Officer identified in General Information, 

subsection Questions, of this document if you wish to attend the conference via teleconference. 

  

 

13. INVOICES and PAYMENT:  Invoices for goods or services provided under any contract resulting from this solicitation 

should be submitted by email to acctspayable@radford.edu .  Invoices shall be identified with the assigned contract number.  

Invoices shall identify contract pricing for all good/services payment is being requested.   If submitting invoices by mail use 

the following address.  Email is the preferred method of invoice receipt.  

 

RADFORD UNIVERSITY 

ACCOUNTS PAYABLE 

POST OFFICE BOX 6906 

RADFORD, VA 24142-6906 

 

Payment will be made thirty days after receipt of proper invoice for the amount of payment due, or thirty days after receipt of 

goods / services, whichever is later, in accordance with the Commonwealth of Virginia Prompt Pay Act . 

 . 

14. ADDENDUM:  Any ADDENDUM issued for this solicitation may be accessed on Virginia Business Opportunities by going to 

www.eva.virginia.gov .  Since a paper copy of the addendum will not be mailed to you, we encourage you to check the web site 

regularly. 

 

15. COMMUNICATIONS:  Communications regarding this solicitation shall be formal from the date of issue, until either a 

Contractor has been selected or the Procurement and Contracts Department at Radford University rejects all proposals.  Formal 

communications will be directed to the Contract Officer listed on this solicitation.  Reference General Information – 

Questions/Inquiries.  Informal communications, including but not limited to request for information, comments or speculations 

regarding this solicitation to any University employee other than a Procurement and Contracts Department representative may 

result in the offending Offeror’s proposal being rejected.  

 

16. TERMS AND CONDITIONS:  This solicitation and any resulting contract/purchase order shall be governed by the attached 

terms and conditions.  See Attachment A. 

 

17.     ATTACHMENTS: 

 

Attachment A – Terms and Conditions 

Attachment B – Sample of Standard Contract Form 

Attachment C – Zone Map for Cooperative Contracts 

Attachment D – Sample Financial Proposal 
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Attachment A 

 

TERMS AND CONDITIONS 

 

 

GENERAL TERMS AND CONDITIONS: 

 

 See: 

GENERAL TERMS AND CONDFITIONS.pdf 

 

ADDITIONAL TERMS AND CONDITIONS:    
 

1.  ADDITIONAL GOOD AND SERVICES:  The University may acquire other goods or services that the supplier provides other 

than those specifically solicited.  The University reserves the right, subject to mutual agreement, for the Contractor to provide 

additional goods and/or services, under the same pricing, terms and conditions and to make modifications or enhancements to the 

existing goods and services.  Such additional goods and services may include other products, components, accessories, 

subsystems, or related services newly introduced during the term of the contract. 

 

2. AUDIT:  The Contractor hereby agrees to retain all books, records, and other documents relative to this contract for five (5) years 

after final payment, or until audited by the Commonwealth of Virginia, whichever is sooner.  Radford University, its authorized 

agents, and/or state auditors shall have full access and the right to examine any of said materials during said period. 

 

3. AVAILABILITY OF FUNDS:  It is understood and agreed between the parties herein that Radford University shall be bound 

hereunder only to the extent of the funds available or which may hereafter become available for the purpose of this contract. 

 

4. CANCELLATION OF CONTRACT: Radford University reserves the right to cancel and terminate any resulting contract, in 

part or in whole, without penalty, upon 60 days written notice to the Contractor.  In the event the initial contract period is for more 

than 12 months, the resulting contract may be terminated by either party, without penalty, after the initial 12 months of the 

contract period upon 60 days written notice to the other party.  Any contract cancellation notice shall not relieve the Contractor of 

the obligation to deliver and/or perform on all outstanding orders issued prior to the effective date of cancellation. 

 

5. CONTRACT DOCUMENTS:  The contract entered into by the parties shall consist of the Request for Proposal including all 

addendums thereof, the proposal submitted by the Contractor, the written results of negotiations, the University Standard Contract 

Form, all of which shall be referred to collectively as the Contract Documents. 

 

6. IDENTIFICATION OF PROPOSAL ENVELOPE:  The signed proposal should be returned in a separate envelope or package 

and identified as follows: 

 

From 

________________________________________________________________________________________________________ 

             Name of Offeror   Due Date  Time Due 

 

      

________________________________________________________________________________________________________ 

         Street or Box Number       Solicitation Number 

 

      

________________________________________________________________________________________________________ 

          City, State, Zip Code       Solicitation Title 

 

Name of Procurement Officer: 

________________________________________________________________________________________________________ 
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The envelope should be addressed to: 

 

RADFORD UNIVERSITY 

Procurement and Contracts Department 

P.O. Box 6885 

501 Stockton Street 

Radford, Virginia 24142 

 

The Offeror takes the risk that if the envelope is not marked as described above, it may be inadvertently opened and the 

information compromised, which may cause the proposal to be disqualified.  Proposals may be hand delivered to the designated 

location in the office issuing the solicitation.  No other correspondence or other proposals should be placed in the envelope. 

 

7. NOTICES: Any notices to be given by either party to the other pursuant to any contract resulting from this solicitation shall be in 

writing, hand delivered, mailed or electronically submitted to the address of the respective party at the following address: 

 

If to the Contractor: Address Shown on the RFP Cover Page 

Attention:  Name of Person Signing RFP 

 

If to Radford University: 

 

RADFORD UNIVERSITY 

Procurement and Contracts Department 

Attn:  Contract Officers Name 

P.O. Box 6885 

501 Stockton Street 

Radford, Virginia 24142 

 

8. PUBLIC POSTING:  Radford University maintains a web-based contract database with a public gateway access.  Any resulting 

cooperative contract(s) to this solicitation will be posted to the publicly accessible website.  Contents identified and mutually 

negotiated, as proprietary information will not be made public.  

 

9. SEVERAL LIABILITY: Radford University will be severally liable to the extent of its purchase made against any contract 

resulting from this solicitation.  Applicable entities described herein will be severally liable to the extent of their purchases made 

against any contract resulting from this solicitation. 

 

 

SPECIAL TERMS AND CONDITIONS:   

 

1. ACCEPTANCE PERIOD:  Any Proposal received in response to this solicitation shall be valid for (90) days.  At the end of the (90) 
days the Proposal may be withdrawn at the written request of the Offeror.  If the Proposal is not withdrawn at that time it 
remains in effect until an award is made or the solicitation is cancelled.  

 
2. ADVERTISING:  In the event a contract is awarded for supplies, equipment, or services resulting from this solicitation, no 

indication of such sales or services to Radford University will be used in product literature or advertising.  The Contractor shall 
not state in any of the advertising or product literature that Radford University has purchased or uses its products or services, 
and the Contractor shall not include Radford University in any client list in advertising and promotion materials without the 
express written consent of the University.  

 
3. CONTRACTOR/SUBCONTRACTOR LICENSE REQUIREMENT:  By my signature on this solicitation, I certify that this firm/individual 

and/or subcontractor is properly licensed for providing the goods/services specified 
 

Contractor Name: _______________________ Subcontractors Name: _______________________ 
 

License #: _____________________________ Type: ____________________________________ 
 

 
4. CONTRACTOR PERSONNEL:  All employees of the Contractor shall comply with the rules, regulations, policies and procedures of 

Radford University and shall maintain proper conduct.  In the event the University finds, at its sole discretion, that an employee 
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of the Contractor is objectionable to the University that employee shall be removed by the Contractor from University grounds 
and shall not again be employed by the Contractor on University grounds until approved by the University. 

 
5. CONTIUITY OF SERVICES:   

 
1. The Contractor recognizes that the services under this contract are vital to the University and must be continued without 

interruption and that, upon Contract expiration, a successor, either the University or another Contractor, may continue 
them.  The Contractor agrees: 

 
a. To exercise its best efforts and cooperation to affect an orderly and efficient transition to a successor; 

 
b. To make all University owned facilities, equipment and data available to any successor at an appropriate time prior 

to the expiration of the Contract to facilitate transition to successor; and 
 

c. That the University Contract Officer shall have final authority to resolve disputes related to the transition of the 
contract from the Contractor to its successor. 

 
2. The Contractor shall, upon written notice from the Contract Officer, furnish phase-in/phase-out services for up to ninety 

(90) days after this Contract expires and shall negotiate in good faith a plan with the successor to execute the phase-
in/phase-out services.  This plan shall be subject to the Contract Officer’s approval. 

 
3. The Contractor shall be reimbursed for all reasonable, pre-approved phase-in/phase-out costs (i.e., costs incurred within 

the agreed period after Contract expiration that result from phase-in/phase-out operations) and a fee (profit) not to 
exceed a pro rata portion of the fee (profit) under this Contract.  All phase-in/phase-out work fees must be approved by 
the Contract Officer in writing prior to commencement of said work. 

 
6. INSURANCE:   

 
By signing and submitting a Proposal under this solicitation, the Offeror/Bidder certifies that if awarded the contract, it will have 
the following insurance coverages at the time the contract is awarded. For construction contracts, if any subcontractors are 
involved, the subcontractor will have workers’ compensation insurance in accordance with §§2.2-4332 and 65.2-800 et seq of the 
Code of Virginia.  The Bidder/Offer further certifies that the Contractor and any subcontractors will maintain these during the 
entire term of the contract and that all insurance coverages will be provided by insurance companies authorized to sell insurance 
in Virginia by the Virginia State Corporation Commission.  
 
Contract Officers, () check all boxes that are applicable to the good/service you are procuring. 
INSURANCE COVERAGES AND LIMITS REQUIRED: 
 Worker's Compensation - Statutory requirements and benefits. 
 Employers Liability - $100,000.00 
 Commercial General Liability - $1,000,000.00 per occurrence and $2,000,00 in the aggregate to include bodily injury and 

property damage, personal injury and advertising injury, products and completed operations coverage.  Radford University 
shall be named as an additional insured to the policy by endorsement.  

 
7. ORDERS:  Applicable departments, institutions, agencies and Public Bodies of the Commonwealth of Virginia may order by issuing 

a purchase order against any contract resulting from this solicitation. 
 

8. PRIME CONTRACTOR RESPONSIBILITIES:  The Contractor shall be responsible for completely supervising and directing the work 
under this Contract and all subcontractors that he may utilize, using his best skill and attention.  Subcontractors who perform 
work under this Contract shall be responsible to the prime Contractor.  The Contractor agrees that he is as fully responsible for 
the acts and omissions of his subcontractors and of persons employed by them as he is for the acts and omissions of his own 
employees. 

 
9. RENEWAL OF CONTRACT: This Contract may be renewed by Radford University upon written agreement of both parties for (one 

year)/ (6 six successive one-year periods or as negotiated) based on negotiated pricing, under the terms of the current Contract, 
and at a reasonable time (approximately 90 days) prior to the expiration.  
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10. SA ETY:  he Contractor bears sole responsibility for the safety of its employees.  The Contractor shall take all steps necessary 
to establish, administer, and enforce safety rules that meet the regulatory requirements of the Virginia Department of Labor and 
Industry (VDLI) and the Occupational Safety and Health Administration (OSHA).  The Contractor shall take steps as necessary to 
protect the safety and health of University employees, students, and visitors during the performance of their work.  In addition, 
the Contractor must also provide the University with a written safety program that it intends to follow in pursuing work under 
this contract.  No work under this Contract will be permitted until the university is assured that the Contractor has an adequate 
safety program in effect. 

 
11. SUBCONTRACTS:  No portion of the work shall be subcontracted without prior written consent of Radford University. In the 

event that the Contractor desires to subcontract some part of the work specified herein, the Contractor shall furnish Radford 
University the names, qualifications and experience of their proposed subcontractors.  The Contractor shall, however, remain 
fully liable and responsible for the work to be done by his subcontractor(s) and shall assure compliance with all requirements of 
the Contract. 

 
12. WARRANTY (COMMERCIAL):  The Contractor agrees that the supplies or services furnished under any award resulting from this 

solicitation shall be covered by the most favorable commercial warranties the Contractor gives any customer for such supplies 
or services and that the rights and remedies provided therein are in addition to and do not limit those available to Radford 
University by any other term of this solicitation.  A copy of this warranty must be furnished with the Proposal. 

 
13. WORK SITE DAMAGES:  Any damage to existing utilities, equipment or finished surfaces resulting from the performance of this 

Contract shall be repaired to the Owner's satisfaction at the Contractor's expense. 
 

14. CERTIFICATION TESTING PERIOD: 
Systems:  The system specified in the Contract shall be considered ready for testing upon receipt of documentation 
from the Contractor that a successful system audit or diagnostic test was performed at the site demonstrating that 
the system meets the minimum design/performance capabilities stipulated in the Proposal.  The 30 day testing period 
shall commence on the next calendar day following receipt of this documentation.  Upon request, the procuring 
agency will provide written confirmation of its acceptance following successful completion of the certification period.  
Such acceptance shall not be conclusive of complete conformance in all respects to the contract specifications and 
other requirements, or the nonexistence of potential latent defects.   
 
HARDWARE:  Equipment provided here in shall be subject to inspection and a 30-day testing period by the University.  
Contractor equipment which is found to not meet the specifications or other requirements of the Contract may be 
rejected and returned to the vendor at no cost (including return transportation) by the University.  Unless otherwise 
notified or mutually agreed, acceptance shall become effective at the end of the 30-day testing period.  Such 
acceptance shall not be conclusive of complete conformance in all respects to the Contract specifications and other 
requirements, or the nonexistence of potential latent defects. 
 

15. CONFIDENTIALITY: 
Radford University agrees that neither it nor its employees, representatives, or agents shall knowingly divulge any 
proprietary information with respect to the operation of the software, the technology embodied therein, or any other 
trade secret or proprietary information related thereto, except as specifically authorized by the Contractor in writing 
or as required by the Freedom of Information Act or similar law.  It shall be the contractor’s responsibility to fully 
comply with rule Governing Rule §34 – “Public Inspection of certain records” located in the Rules Governing 
Procurement of Goods, Services, Insurance and Construction by a Public Institution of Higher Education of the 
Commonwealth of Virginia.   All trade secrets or proprietary information must be identified in writing or other tangible 
form and conspicuously labeled as “proprietary” either prior to or at the time of submission to the University. 
 

16. DATA AUTHENTICITY, INTEGRITY AND AVAILABILITY: 
The Contractor will take reasonable measures, including audit trails, to protect University Data, as stated in the 
Proposal, against deterioration or degradation of data quality and authenticity.  The Contractor shall be responsible 
for ensuring that University Data, per the Virginia Public Records Act, “is preserved, maintained, and accessible 
throughout their lifecycle, including converting and migrating electronic data as often as necessary so that 
information is not lost due to hardware, software, or media obsolescence or deterioration.” 
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The Contractor will ensure backups are successfully completed at the agreed interval and that restoration capability 
is maintained for restoration to a point-in-time and\or to the most current backup available. 
 
The Contractor will maintain an uptime of 99.99% or greater, as agreed to for the contracted services via the use of 
appropriate redundancy, continuity of operations and disaster recovery planning and implementations. 
 

17. DATA PRIVACY: 
The Contractor will use University Data only for the purpose of fulfilling its duties under this Contract and will not 
share such data with or disclose it to any third party without the prior written consent of the University, except as 
required by this Contract or as otherwise required by law. 
 
University Data will not be stored outside the United States without prior written consent from the University. 
 
The Contractor will provide access to University Data only to its employees and subcontractors who need to access 
the data to fulfill obligations under this Contract.  The Contractor will ensure that the Contractor’s employees who 
perform work under this Contract have read, understood, and received appropriate instruction as to how to comply 
with the data protection provisions of this Contract.  If the Contractor will have access to the University’s Education 
records as defined under the Family Educational Rights and Privacy Act (FERPA), the Contractor acknowledges that 
for the purposes of this Contract it will be designated as a “school official” with “legitimate educational interests” in 
the University Education records, as those terms have been defined under FERPA and its implementing regulations, 
and the Contractor agrees to abide by the limitations and requirements imposed on school officials.  The Contractor 
will use the Education records only for the purpose of fulfilling its duties under this Contract for University’s and its 
End User’s benefit, and will not share such data with or disclose it to any third party except as provided for in this 
Contract, required by law, or authorized in writing by the University. 

 
18. DATA SECURITY: 

The Contractor will store and process University Data in accordance with commercial best practices, including 
appropriate administrative, physical, and technical safeguards, to secure such data from unauthorized access, 
disclosure, alteration, and use.  Such measures will be no less protective than those used to secure the Contractor’s 
own data of a similar type, and in no event less than reasonable in view of the type and nature of the data involved.  

 
19. DISCLOSURE:  Unless expressly agreeing to the contrary in writing, all goods, products, materials, documents, reports, 

writings, video images, photographs or papers of any nature including software or computer images prepared or 
provided by the Contractor (or its subcontractors) for the University will not be disclosed to any other person or 
entity without the prior written permission of the University. 
 

20. EQUIPMENT ENVIRONMENT:  Environmental specifications for any equipment to be delivered under the resulting 
Contract shall be furnished in writing along with the vendor’s Proposal, should any such requirements be applicable.  
These specifications must be in sufficient detail to permit all installed equipment to function efficiently from an 
environmental perspective.  Unless otherwise stated in the solicitation, it will be the procuring agency’s responsibility 
to prepare the site at its own expense to meet the environmental specifications provided. 
 

21. NO END USER CONTRACTS: This Contract is the entire Contract between the University (including University 
employees and other End Users) and the Contractor. In the event that the Contractor enters into terms of use 
contracts or other contracts or understandings, whether electronic, click-through, verbal or in writing, with University 
employees or other End Users, such contracts shall be null, void and without effect, and the terms of this Contract 
shall apply. 
 

22. QUALIFIED REPAIR PESONNEL:  All warranty or maintenance services to be performed on the items specified in this 
solicitation as well as any associated hardware or software shall be performed by qualified technicians. 
 

29 of 64

DocuSign Envelope ID: 07738B59-1F74-4DDD-B0EE-C3A1704BB6F5



Page 15 of 18 

RFP # R22-007 

Internet Broadband Service  
Revised: 11.5.2020 (AG Approved) replacing version 11.3.2017 

23. RELOCATION OF EQUIPMENT:  Should it become necessary to move equipment covered by the Contract to another 
location, the University reserves the right to do so at its own expense.  If Contractor supervision is required, the 
University will provide prior written notice of the move at least thirty days in advance, in which case the Contractor 
shall provide the required services and be reasonably compensated by the University.  Both the compensation to be 
paid and any adjustment to the maintenance terms resulting from the move shall be as mutually agreed between 
the parties.  Regular maintenance charges shall be suspended on the day the equipment is dismantled and resume 
once the equipment is again certified ready for operational use.  
 

24.    REQUESTS FOR DATA, RESPONSE TO LEGAL ORDERS OR DEMANDS FOR DATA: 
1.    Except as otherwise expressly prohibited by law, the Contractor will: 

a. Immediately notify the University of any subpoenas, warrants, or other legal orders, demands or 
requests received by the Contractor seeking University Data; 

b. Consult with the University regarding its response; 
c. Cooperate with University requests in connection with efforts by the University to intervene and 

  quash or modify the legal order, demand or request; and 
d. Upon University request, provide said with a copy of its response. 

 
2. The Contractor will make itself and any employees, contractors or agents assisting the Contractor in the 

performance of its obligations under the Contract available to the University at no cost to the University based 
upon claimed violation of any laws relating to security and\or privacy of the data that arises out of this 
contract.  This shall include any data preservation or eDiscovery required by the University. 

 
3. The University may request and obtain access to University Data and related logs at any time for any reason. 

 
25.    SECURITY BREACH: 

1. Response.  Immediately (within one calendar day) upon becoming aware of a Security Breach, or of 
circumstances that could have resulted in unauthorized access to or disclosure or use of University Data, the 
Contractor will notify the University, fully investigate the incident, and cooperate fully with the University’s 
investigation of and response to the incident.  Except as otherwise required by law, the Contractor will not provide 
notice of the incident directly to individuals whose Personally Identifiable Information was involved, regulatory 
agencies, or other entities, without prior written permission from the University.   

 
2. Liability.  In addition to any other remedies available to the University under law or equity, the Contractor 
will pay for or reimburse the University in full for all costs incurred by the University in investigation and 
remediation of such Security Breach, including but not limited to providing notification to individuals whose 
Personally Identifiable Information was compromised and to regulatory agencies or other entities as required by 
law or Contract; providing one year’s credit monitoring to the affected individuals if the Personally Identifiable 
Information exposed during the breach could be used to commit financial identity theft;  and the payment of legal 
fees, audit costs, fines, and other fees imposed by regulatory agencies or contracting partners as a result of the 
Security Breach.  The Contractor agrees to indemnify, hold harmless and defend the University from and against 
any and all claims, damages, or other harm related to such Security Breach. 

 
 26.   WARRANTY AGAINST SHUTDOWN DEVICES:  The Contractor warrants that the equipment and software provided         
under the Contract shall not contain any lock, counter, CPU reference, virus, worm, or other device capable of halting 
operations or erasing or altering data or programs. Contractor further warrants that neither it, nor its agents, employees, 
or subcontractors shall insert any shutdown device following delivery of the equipment and software. 
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Attachment B       

 

SAMPLE CONTRACT FORM 

Standard Contract form for reference only 

Offerors do not need to fill in this form. 

 

 
STANDARD CONTRACT 

Contract Number: Rxxxxx 

 

 This contract entered into this __ day of ______, 20__, by ____________________________, located at (insert complete 

physical address), hereinafter called the “Contractor” and Commonwealth of Virginia, Radford University, called the “Purchasing 

Agency or Radford University”, located at 801 East Main Street, Radford, VA. 24142.” 

 

1. WITNESSETH that the Contractor and Radford University, in consideration of the mutual covenants, promises and agreements 

contained, agree as follows: 

 

2. SCOPE OF CONTRACT:  The Contractor shall provide _______________ to Radford University as set forth in the Contract 

Documents. 

 

3. TERM OF CONTRACT:  From _______________ through ___________________ with __________ (number of years) year 

renewal options or as negotiated, to include all contractual provisions contained herein. 

 

4. THE CONTRACT DOCUMENTS SHALL CONSIST OF: 

 

This signed Radford University Standard Contract. Document; 

 

Radford University’s Request for Proposal (RFP) Rxx-xxx dated _____________, Addendum xxx dated ______________ 

(list all addendums in this format).  

 

Contractor’s Proposal signed and dated _______________  

 

Negotiation Summation: (List each document by title and execution date) 

 

5. COMPENSATION AND METHOD OF PAYMENT:  The Contractor shall be paid by Radford University in accordance with 

the contract documents.   (*Note:  If advantageous you can list compensation here.) 

 

IN WITNESS WHEREOF, the parties have caused this Contract to be duly executed intending to be bound thereby. 

 

CONTRACTOR:      RADFORD UNIVERSITY 

 

Print Name: __________________________   Print Name: ___________________________ 

 

Title:  _______________________________   Title: ________________________________ 

 

Signature: ___________________________   Signature: ____________________________ 

 

Date: _______________________________   Date: ________________________________ 
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Addendum Number 1 

 
Date: March 24, 2022 
 

Reference  Request For Proposal Number: R22-007 

Commodity:     Internet Broadband Service 

Dated March 7, 2022 

For Delivery To: Radford University 
Agency, Commonwealth of Virginia 
501 Stockton Street 
Radford, Virginia 24142 

Proposal Due Date/Time:  
 

April 6, 2022 3:00pm Eastern 

 
Amendment: 
 
No Amendments to the RFP are being made. 
 
 
We have answered the clarification questions to the best of our ability and at this time no more question 
will be taken or answered.  
 
 
Clarification: 
 

1. Question:  With regards to Radford’s Roanoke Carilion Community Hospital location: How much 
bandwidth would be needed? 
 
Radford University Response:  Need enough to run your SIP connections plus the current 1 Gbps. 
The University currently has, through Roanoke Valley Broadband, a connection to that facility.  If 
you are able to provide a SIP connection riding over the existing connection, you can respond to 
the bid without providing a separate Internet connection.  If you can provide a small connection 
to that facility that is just enough for your SIP connection, we would leave the University’s existing 
connection in place.  That connection, in that facility, still has a year or two left on the contract.  
Thus, it may be that we finish out that contract and add something else.  We don’t need additional 
bandwidth but we do need the SIP connections there. 

 

2. Question: Are the Dedicated internet Circuits you have requested in the RFP in addition to the 
circuits you currently have in place or are they in replacement of existing circuits? 

 
Radford University Response:  Circuits requested would be replacements for existing circuits.  

 
 
 

34 of 64

DocuSign Envelope ID: 07738B59-1F74-4DDD-B0EE-C3A1704BB6F5



3. Question: The Radford University Selu Conversancy. How much bandwidth? 
 
Radford University Response:  Bidirectional 100Mbps would be preferred but we are open to 
additional options. The University has a wireless connection to that facility now and are not 
getting adequate throughput.  The University is looking for an improvement over what we have 
now. 

 

4. Question:  Will the University entertain a SIP only quote as defined in the scope?  Or do vendors 
need to propose both internet as well as SIP? 
 
Radford University Response:   Yes, The University will entertain a SIP only quote. No, the vendor 
does not need to propose both. 
 

5. Question: Is there a climate-controlled facility at Selu for equipment? 
 
Radford University Response:  No, there is no climate-controlled facility.  
 

6. Question: At Selu, are there any Pole Mounting limitations or requirements that we need to be 
aware of? 
 
Radford University Response:  May depend on the solution you provide. 
The University currently has a pole there that has a wireless antenna.  If you are looking to run 
some cable or something else, we would have to review your proposal to respond to the question 
in more detail. 
 

7. Questions: Could you please clarify if the Selu site should be a WAN connected back to the main 
campus or should it have its own internet connection separate from the main campus? 
 
Radford University Response:  Should have its own internet connection.   
If you can get a WAN connection back to campus, in some manner, that would be fine. If the 
University had a VLAN between Selu and Campus it would be ideal.  However, if you can only 
provide an Internet connection at that site, we would use VPN to encrypt between sites. 

 

8. Questions:  At SELU, What is the desired internet speed for this facility? What is the anticipated 
monthly data consumption? Is there space available to store equipment and power within a close 
proximity of the pole? 
 
Radford University Response:  Bidirectional 100Mbps would be preferred but we are open to 
additional options. That facility is used as a conference facility.  So, for the conference facility 
purposes, there is not a huge amount of data needs.  The University does have, in the silo at the 
facility, a telescope and the astronomers on campus would like to be able to get data from that 
telescope back to campus at a much higher rate.  The amount of bandwidth for that will vary 
depending on what they are doing with the telescopes. 

 

9. Question: SIP services do not need a separate internet connection. If the University chooses a 
different provider for either campus, that provider’s connection can be used for SIP service. 
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Would the University still like providers to include a quote for a dedicated SIP internet 
connection? 
 
Radford University Response:   Yes, The University will entertain a SIP only quote. No, the vendor 
does not need to propose both. 
 

10. Question: Due to Covid-19 restrictions, producing a hard paper copy of the proposal will cause a 
challenge for employees. Can the University amend the RFP submittal instructions to remove the 
mail-in requirement for one paper copy of the proposal, only accepting electronic PDF 
submissions via email?   
 
Radford University Response:  The University at this time cannot accept electronic proposal due 
to our business practices.  
 

11. Question: To provide contractors with time to address results from the Q&A, can the university 
provide a 20 business day extension to the due date? 
 
Radford University Response: Based on feedback during the pre-proposal call we have decided 
not to change the deadline.  

 

12. Question: Confirm maximum bandwidth you would like to have priced for Internet Access is 100 
Mbps for: (If not, please denote bandwidth) 

a. Main Campus – 801 East Main Street, Radford, Virginia 24142 
b. Carilion Community Hospital Building - 101 Elm Avenue, Roanoke Virginia 

 
 Radford University Response:   

A. Use example pricing sheet provided in the RFP Attachment D. 
B. Need enough to run your SIP connections plus the current 1 Gbps. 
 
The University does not currently need 100GB connection to campus.  However, as we 
look forward and technology continues to change. The thought was to include that level 
of connectivity in this RFP so that if new technology necessitates a faster connection, the 
University would have the pricing in place to upgrade the connection. 

 

13. Question:  For B. Possible Connection Locations: (Page 6 of RFP) 
a. Can you clarify if you are looking for Internet Access or Wide Area Network connectivity 

to the locations?    
b. What is the minimum-maximum bandwidth you would like to have priced? 
c. Does Radford University have customer owned fiber in place? 

 
Radford University Response:    

A. Internet Access to all locations. 
B.  Main campus: Use example pricing sheet provided in the RFP Attachment D. 
     101 Elm Ave.: need enough to run SIP connections plus the current 1 Gbps.   
     Selu location: Bidirectional 100Mbps would be preferred but we are open to additional       
options.  
C.  Internal only to main campus.  
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14.  Question:  The evaluation criteria section only adds up to 90 of 100 points.  Are we missing 10 
points? 

 
Radford University Response:  No.  It does add up to 100.   
 

15. Question:  The bid is for Dedicated Internet Access, but also SIP.  Could we bid on a portion of the 
RFP (DIA only), or is SIP a mandatory requirement? 

 
Radford University Response:  Please see question 4 and 9 above. 

 

16. Question:  It was mentioned that Terms and Conditions are not negotiable.  This may disqualify 
us from the bid.  Could you give a final confirmation you cannot negotiate Terms and Conditions? 

 
Radford University Response:  General Terms and Conditions (pdf link) are received from the 
Attorney General’s office for the Commonwealth of Virginia and are generally non-negotiable.  If 
there are specific issues with General Terms and Conditions, the University would direct those 
concerns for further discussion with the Attorney General’s Office.  This process will delay the 
negotiation process.  If there are issues with the Additional Terms and Conditions, please specify 
those concerns in your proposal and we can work through those during negotiation. 

 

17. Question:  For a company that is already in partnership with Roanoke Valley Broadband Authority, 
on various other places in Southwest Virginia, is it possible to have a conversation with Frank 
Smith and the University about a workaround since we are already buying circuits from RVBA? 

 
Radford University Response:  You may talk with Roanoke Valley Broadband Authority and 
collaborate on a response, but at this point in the RFP process, the University cannot be involved 
in those discussions. 
 

18. Question:  Are you interested in outdoor Gigabit connectivity for outdoor learning centers to get 
internet to every corner of the outdoor areas (i.e quads, parking lots, parks, etc.)? 
 
Radford University Response:  That is not a goal of this RFP.  If you would like to offer those 
services, or any additional services as part of your response, that is acceptable.  However, the 
University will not use those services as criteria for scoring during the proposal evaluation.  In the 
future, this may be something the University looks to do and if the services are included in the 
proposal, there is a possibility that the Additional Goods and Services clause of the contract could 
be used to procure those services at a later date.   
 

19. Question:  Couple of clarifications on the SIP service to Roanoke:  
a. Are you simply looking for SIP trunks, no telephones?   
b. Does Roanoke get telephony service from the Cisco Call Manager at Main Campus? 

 
Radford University Response:   Today, the University uses telephone service provided by Carillion.       
The university is planning to extend the current Cisco Call Manager function that is used on the 
main campus to Roanoke.  As a general note, the University has a completely separate fiber 
connection between main campus and that Roanoke facility, that is a 10GB connection.  That’s 
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Attachment B: 

 

 
Contractor’s Proposal signed and Dated April 4, 2022 and Clarification 

Questions April 20, 2022:  
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Clarification Questions – Citizens 

Please enter your company’s response to the questions below and email back to 

dkmcdowel@radford.edu if you are able to by  5:00pm Eastern time on Thursday, April 21st.   To clarify 

certain areas of the proposal submitted in response to the RFP# R22-007, we are requesting a response 

to the items listed below. 

1) Approach and Methodology

1. If there was an outage in the Equinix Ashburn facility, would we lose Internet connectivity?

Citizens Response-  There are many layers of redundancy as we have multiple 10GB circuits to 

our upstream provider Hurricane Electric. If there was an optic, port or card failure, there would 

continue to be Internet connectivity, but if there was an entire chassis failure of their router 

Internet would be down until this was resolved.  We have relied on Hurricane Electric for 

Internet for nearly 15 years since 2008, and have been very pleased with their service and 

support. 
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  Revised: 11.5.2020 (AG Approved) replacing version (9.9.2015) 

Attachment C: 
 

 
Negotiation Summation:  

A. Negotiation Points May 5, 2022, Appendix A; 

 

B. Negotiation Points May 16, 2022, Appendix B  
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