
STANDARD CONTRACT
Contract Number:  RU22008 

This contract entered into this 21st day of September, 2021, by KarenMichael, PLC, located at 2711 Buford 
Road, #210, Richmond, Virginia, 23235, hereinafter called the “Contractor” and Commonwealth of Virginia, Radford 
University, called the “Purchasing Agency or Radford University”, located at 801 East Main Street, Radford, VA. 
24142.”

1. WITNESSETH that the Contractor and Radford University, in consideration of the mutual covenants, promises 
and agreements contained, agree as follows:

2. SCOPE OF CONTRACT:  The Contractor shall provide Title IX Decision Maker (Hearing Officer) to 
Radford University as set forth in the Contract Documents.

3. TERM OF CONTRACT:  From September 25, 2021 through September 24, 2022 with four (4) one-year
renewal options or as negotiated, to include all contractual provisions contained herein.

4. THE CONTRACT DOCUMENTS SHALL CONSIST OF:

A. This signed Radford University Standard Contract Document;

B. Radford University’s Request for Proposal (RFP) R21-003 dated May 10, 2021, Addendum No. 1 dated 
May 27, 2021 (Attachment A);

C. Contractor’s Proposal signed and Addendum No. 1 acknowledged dated June 7, 2021 (Attachment B);

D. Negotiation Points finalized dated September 14, 2021 by Radford University (Attachment C).
  

5. COMPENSATION AND METHOD OF PAYMENT:  

A. Payment terms are N30.

B. The preferred method of invoice receipt is submission to Radford University’s Accounting Services 
email acctspayable@radford.edu with an email copy submitted to the assigned Radford University 
Contract Administrator.

C. PRICING:  KarenMichael, PLC’s rates are for Decision Maker (Hearing Officer) Services.  The 
Contractor will adhere to the Commonwealth of Virginia’s per diem rates for travel reimbursement:

Title: 

Rate/Mileage 
Parameter – 

Initial 
Contract 

Period 

Rate/Mileage 
Parameter – 

Year 2

Rate/Mileage 
Parameter – 

Year 3

Rate/Mileage 
Parameter – 

Year 4

Rate/Mileage 
Parameter – 

Year 5
Unit

Decision 
Maker 
(Hearing 
Officer)

$275.00 $300.00 $300.00 $300.00 $300.00 Per Hour
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Paralegal $95.00 $95.00 $95.00 $95.00 $95.00 Per Hour

Travel From 
Richmond >50 miles >50 Miles >50 Miles >50 Miles >50 Miles

Federal GSA 
Per Diem 
Calculator

6. CONTRACT ADMINISTRATION: Radford University will assign the Director of Institutional Equity/Title 
IX Coordinator as the Contract Administrator upon final execution of the contract. 

7. This Standard Contract identifies terms as negotiated and as agreed by both parties.  In the event there is a conflict 
between the Standard Contract, the Request for Proposal #R21-003, the Contractor’s Proposal or the Negotiation
points, the Standard Contract shall prevail. 

IN WITNESS WHEREOF, the parties have caused this Contract to be duly executed intending to be bound thereby.

KARENMICHAEL, PLC                  RADFORD UNIVERSITY

Print Name: __________________________   Print Name: ________________________

Title:  _______________________________   Title: ______________________________

Signature: ___________________________   Signature: __________________________

Date: _______________________________   Date: ______________________________
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Attachment A: 
 

Radford University’s  
Request for Proposal (RFP) R21-003 dated May 10, 2021 

 
Addendum No. 1 dated May 27, 2021 

 
Radford University Mandatory General Terms and 

Conditions  
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REQUEST FOR PROPOSAL # R21-003 

TITLE:  TITLE IX DECISION MAKER (HEARING OFFICER) AND 
ADVISORY SERVICES 

DATE:  MAY 10, 2021 

Note:  This public body does not discriminate against faith-based organizations in accordance with the Code of Virginia §2.2-
4343.1 or against an offeror because of race, religion, color, sex, national origin, age, disability, or any other basis prohibited by 
state law relating to discrimination in employment.
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REQUEST FOR PROPOSAL (RFP)
RFP # R21-003

GENERAL INFORMATION FORM

QUESTIONS/INQUIRIES:  All questions/inquiries for information regarding this solicitation should be directed to: 

Name: Debbie Dove, CPPB, CUPO
Phone: (540) 831-5598  
Email: ddove1@radford.edu

Written questions to be submitted via email no later than:  Tuesday, May 25, 2021 at 3:00 PM Eastern Time.

DUE DATE:  Proposals will be received until Thursday, June 17, 2021 up to and including 3:00 PM Eastern Time.

LATE PROPOSALS:  To be considered for selection, proposals must be received by Radford University’s Procurement and Contracts 
Department by the due date and time identified in this solicitation document.  The official time used in documenting the receipt of 
proposals is that time identified on the automatic time stamp machine located in the Procurement and Contracts Department in the David 
E. Armstrong building on the main campus of Radford University.  Proposals received in the Procurement and Contacts Department
after the date and time designated are automatically deemed non-responsive and will not be given consideration.  The University is not
responsible for delays in delivery conducted by the U.S. Postal Service, private couriers, or the intra university mail system.  It is the
sole responsibility of the offeror to ensure their proposal reaches the Procurement and Contracts Department at Radford
University by the designated date and time.

ADDRESS:  Proposals should be mailed or hand delivered to: 

Radford University, Procurement and Contracts Department
PO Box 6885 (if via mail)
David E. Armstrong Complex, 501 Stockton St. (if via courier)
Radford, VA  24142-6885.  

*Radford University is operating under COVID-19 guidance.  Visitors are not allowed into campus offices without first pre-
registering. However, if a vendor is just dropping off a proposal, they do not need to pre-register.

Identify the envelope package as instructed in Attachment A, #6 – Terms and Conditions. 

UNIVERSITY CLOSINGS:  If the University is closed as a result of an act of God or an emergency situation, the University’s website 
shall post notices of said closings.  It is the responsibility of the vendor to check the website at www.radford.edu for said notifications. 
If the University is closed on the day proposals are due, proposals will be accepted same time the next scheduled business day the 
University is open.  If the University is closed on the day of a scheduled pre-proposal conference a written addendum will be issued to 
officially reschedule the conference.

TYPE OF BUSINESS: (Please check all applicable classifications). In order to qualify for assigned Small, Women and Minority 
(SWaM) points your business must be certified by the Virginia Department of Small Business and Supplier Diversity (SBSD), provide 
your assigned SBSD certification number: _______________.  For assistance with SWaM certification, visit the SBSD website at 
https://www.sbsd.virginia.gov/
______ Large

______ Small business – A business that is at least 51% independently owned and controlled by one or more individuals who are U.S. 
citizens or legal resident aliens, and together with affiliates, has 250 or fewer employees, or average annual gross receipts of 
$10 million or less averaged over the previous three years.  One or more of these individual owners shall control both the 
management and daily business operations of the small business.

______ Women-owned business – A business that is at least 51% owned by one or more women who are U.S. citizens or legal resident 
aliens, or in the case of a corporation, partnership, or limited liability company or other entity, at least 51% of the equity
ownership interest in owned by one or more women who are citizens of the United States or legal resident aliens, and both the 
management and daily business operations are controlled by one or more women. 

______ Minority-owned business – A business that is at least 51% owned by one or more minority individuals who are U.S. citizens 
or legal resident aliens, or in the case of a corporation, partnership, or limited liability company or other entity, at least 51% of 
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the equity ownership interest in the corporation, partnership, or limited liability company or other entity is owned by one or 
more minority individuals who are U.S. citizens or legal resident aliens, and both the management and daily business operations 
are controlled by one or more minority individuals, or any historically black college or university, regardless of the percentage 
ownership by minority individuals or, in the case of a corporation, partnership, or limited liability company  or other entity, the 
equity ownership interest in the corporation, partnership, or limited liability company or other entity. 

COMPANY INFORMATION/SIGNATURE:  In compliance with this Request for Proposal and to all the conditions imposed therein 
and hereby incorporated by reference, the undersigned offers and agrees to furnish the goods or services in accordance with the attached 
signed proposal inclusive of all addenda, if applicable, and as mutually agreed upon by subsequent negotiation.

FULL LEGAL NAME (PRINT)
(Company name as it appears with your Federal Taxpayer 
Number)

FEDERAL TAXPAYER NUMBER (ID#)

BUSINESS NAME /DBA NAME/TA NAME
(If different than the Full Legal Name)

BILLING NAME
(Company name as it appears on your invoice)

PURCHASE ORDER ADDRESS PAYMENT ADDRESS

CONTACT NAME/TITLE (PRINT) EMAIL ADDRESS

TELEPHONE NUMBER TOLL FREE TELEPHONE 
NUMBER

FAX NUMBER EVA VENDOR ID NUMBER

VIRGINIA STATE 
CORPORATION 
COMMISSION 
REGISTRATION NUMBER

I acknowledge that I have received the following addenda posted for this solicitation.

1 ______ 2 ______ 3 _______ 4 _______ 5 _______ 6 _______ (Please check all that apply.)

SIGNATURE: ____________________________________________       DATE: ______________________________
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1. PURPOSE: The intent and purpose of this Request for Proposal (RFP) is to establish a contract through competitive
negotiations for a Title IX Decision Maker (Hearing Officer) and Advisor for Radford University located at 801 East Main
Street, Radford, Virginia 24142, an agency of the Commonwealth of Virginia. This is a multi-award opportunity.  You can
submit a proposal for either Decision Maker or an Advisor. You are not required to submit a proposal for both to be considered
responsive.

2. SMALL, WOMEN-OWNED AND MINORITY OWNED - SWaM BUSINESS PARTICIPATION:

The mission of Radford University is to ensure strategic business development practices are in place to promote Small, Women-
Owned and Minority-Owned (SWaM) businesses to the maximum extent.  Radford University encourages prime suppliers,
contractors, and service providers to facilitate the participation of small businesses, and businesses owned by women and
minorities through partnerships, joint ventures, subcontracts, and other inclusive and innovative relationships.

Radford University has established SWaM goals that are posted on the Procurement and Contract website. Links to the
University’s SWaM initiative can be located at: Procurement and Contracts | Radford University.

3. CONTRACT PERIOD: The term of this contract is for a two (2)-year term, or as negotiated.   There will be an option for
three (3) one-year renewal options, or as mutually negotiated.

4. BACKGROUND

Radford University Background: Radford University is a comprehensive public university of 11,870 students that has
received national recognition for many of its undergraduate and graduate academic programs, as well as its sustainability
initiatives. Radford University serves the Commonwealth of Virginia and the nation through a wide range of academic, cultural,
human service and research programs. Well known for its strong faculty/student bonds, innovative use of technology in the
learning environment and vibrant student life on a beautiful 204-acre American classical campus, Radford University offers
students many opportunities to get involved and succeed in and out of the classroom. The University offers 76 bachelor’s
degree programs in 47 disciplines, three associate degrees, and six certificates at the undergraduate level; 27 master's programs
in 22 disciplines and six doctoral programs at the graduate level; and 13 post-baccalaureate certificates and one post-master's
certificate. A Division I member of the NCAA and Big South Conference, Radford University competes in 16 men’s and
women’s varsity athletics. With over 300 clubs and organizations, Radford University offers many opportunities for student
engagement, leadership development and community service.  In addition to robust academic offerings and engaging student
experiences on the main campus located in Radford, Virginia, Radford University also offers a clinical-based educational
experience for more than 1,000 students living and learning in Roanoke, Virginia as part of Radford University Carilion, a
public-private partnership focused on the cutting-edge delivery of health sciences programming, outreach and service.

Specific Background:  Currently, the Department of Education recently implemented new Title IX regulations requiring
Radford University to modify its current process for handling sexual harassment claims involving students, staff and/or faculty.
Among the required changes is the need to have a Decision Maker (Hearing Officer) proficient in cross-examination and the
concept of relevancy and to provide an Advisor to any party who has no Advisor present for the hearing. Training will be
provided to the Decision Makers (Hearing Officers) and Advisors.  The hearings will take place on the Radford University
campus. As the need dictates, the Decision Maker (Hearing Officer) and Advisor may utilize Zoom and other technology.
The Decision Maker (Hearing Officer) will preside over the entire hearing for students, faculty, and staff. In addition to the
items listed in the statement of needs, this person will preside over the cross-examination portion of the hearing, rule on
relevancy of questions posed by Advisors, and make the final determination regarding responsibility and sanctions.  The role
of an Advisor is to provide advice and consult and, during a hearing, to conduct cross-examination on behalf of the party they
are advising.

This RFP is not seeking Professional Legal Services.

5. EVA BUSINESS-TO-GOVERNMENT ELECTRONIC PROCURMENT SYSTEM:

The eVA internet electronic procurement solution streamlines and automates government purchasing activities within the
Commonwealth of Virginia.  Radford University, and other state agencies and institutions, have been directed by the Governor
to maximize the use of this system in the procurement of goods and services.  We are therefore requesting that your firm register
as a self-registered vendor in the eVA system.

There are transaction fees involved with the use of eVA.  These fees must be considered within the provision of quotes, bids,
and price proposals offered to Radford University.  Failure to register within the eVA system may result in the quote, bid or
proposal from your firm being rejected and the award made to another vendor who is registered in the eVA system.
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Registration in the eVA system is accomplished on-line.  Your firm must provide the necessary information.  Please visit the 
eVA website portal at https://eva.virginia.gov/register-now.html and register with eVA.  This process needs to be completed 
before Radford University can issue your firm a Purchase Order or contract.  If your firm conducts business from multiple 
geographic locations, please register these locations in your initial registration.

For registration and technical assistance, reference the eVA website at http://www.eva.virginia.gov, or call eVA Customer Care 
at 866-289-7367 or 804-371-2525.  Email eVACustomerCare@DGS.Virginia.gov.

6. CONTRACT ADMINISTRATION:  Radford University assigns Contract Administrators to each contract awarded.  The
Contract Administrator shall be the initial point of contact for the Contractor.  Contract Administrators are charged with
ensuring the terms and conditions of the contract are followed, payments are made in accordance to the contractual pricing
schedule, and reporting noncompliance issues to the Procurement and Contracts Department at Radford University.  Contract
Administrators do not have the authority to authorize changes and/or modifications to the contract.  Should noncompliance
issues exist and cannot be resolved at this level or changes/modifications to the contract are required, the assigned Contract
Officer in the Procurement and Contracts Department must be notified immediately by the Contract Administrator.  The
assigned Contract Administrator is the Director of Institutional Equity/Title IX Coordinator.

7. DEFINITIONS :

A. Decision Maker (Hearing Officer) presides over Title IX hearings and provides a written determination of
responsibility.

B. Advisor provides advisory support and conducts cross-examination on behalf of either the Complainant or the
Respondent.

C. Exculpatory Evidence means evidence that is favorable to the Respondent in an allegation that supports an
unsubstantiated finding

D. Final Investigative Report is a report created by the investigators that summarizes relevant evidence. It is distributed
by the Title IX Coordinator to the parties and to the Decision Maker (Hearing Officer).

E. Formal Investigation means an investigation conducted by the Title IX Coordinator into allegations that
discrimination or harassment occurred.

F. Inculpatory Evidence is evidence that tends to show involvement in an act or evidence that can establish
responsibility for an action and may support a substantiated finding.

G. Preponderance of the Evidence is a standard that requires that the weight of the evidence, in totality, supports a
finding that it is more likely than not that an alleged violation occurred.

H. Reasonable Person is a person similarly situated to the Complainant.
I. Sexual Harassment means conduct on the basis of sex that satisfies one or more of the following: 1) An employee of

Radford University conditioning the provision of an aid, benefit, or service of Radford University on an individual’s
participation in unwelcome sexual conduct; 2) Unwelcome conduct determined by a reasonable person to be so severe, 
pervasive, and objectively offensive that it effectively denies a person equal access to Radford University’s education
program or activity; or 3) Sexual assault, dating violence, domestic violence, or stalking.

J. Sexual Misconduct includes alleged sexual assault, dating violence, domestic violence, stalking, and sexual
harassment incidents not otherwise covered by Title IX.

K. Title IX Incidents include sexual assault, dating violence, domestic violence, stalking and sexual harassment
incidents alleged to have occurred on-campus, off-campus as part of Radford University’s education program, or at
an off-campus location controlled by a recognized student organization.

8. STATEMENT OF NEEDS: Preside over or participate in Title IX and/or related hearings, or select portions of hearings,
involving students, staff and/or faculty. There are two defined categories:  [A. Decision Maker (Hearing Officer) and B.
Advisor].  At a minimum, this will require:

A. Decision Maker:
1. Respectfully, efficiently and effectively overseeing and controlling a hearing;
2. Making and effectively communicating determinations of responsibility with sound reasoning;
3. Ruling on the admissibility of evidence;
4. Understanding the meaning of relevance;
5. Considering Inculpatory as well as Exculpatory evidence;
6. Applying the presumption of innocence;
7. Overseeing relevant cross-examination;
8. Controlling the hearing, particularly in the presence of experienced counsel on one side and potentially no legal

representation on the other;
9. Appropriately applying the “preponderance of evidence” standard of proof;
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10. Drafting a written determination of responsibility using the “preponderance of the evidence” standard of proof.
The written determination includes:

a. Identification of the allegations;
b. Description of the procedural steps taken from the receipt of the Formal Complaint through the written

Determination of responsibility, including any notifications to the parties, interviews with parties and
witnesses, site visits, methods used to gather evidence, and hearings held;

c. Conclusions regarding the application of the Policy to the facts;
d. Statement of, and rationale for, the result as to each allegation, including a determination regarding

responsibility;
e. Recommended sanctions;
f. Whether remedies designed to restore or preserve equal access to Radford University’s education

program will be provided by the University to the Complainant;
g. Procedures and permissible bases for appeal.

B. Advisory Services:
1. Conducting cross-examination on behalf of a party at the live hearing. Cross-examination must be conducted

directly, orally, and in real time by the advisor;
2. Asking relevant questions and follow-up questions of the party and witnesses;
3. Being available to attend the hearing and may be on “stand-by” status in the event a party arrives at a hearing

without an advisor;
4. Providing a minimum of 1-hour pre-hearing consultation to the party receiving the advisory services.

9. SPECIFIC REQUIREMENTS: Proposals should be as thorough and detailed as possible so that Radford University may
properly evaluate your capabilities to provide the required goods or services.  Offerors are required to submit the following
information/items for each category as defined in Section 8., A & B as a complete proposal:

A. Qualifications and Experience in providing the goods/services:
1. Relevant background information, examples of services provided similar in nature and scope;
2. Name(s), contact information and resume(s) for person(s) to be designated as the primary contact for this work;
3. Prior judicial experience and/or trial-like experience;
4. Prior Title IX or experience with sexual misconduct claims;
5. Any other qualifications and experience relevant to Decision Maker and/or Advisory Services.

B. Quality of products/services offered and suitability for the intended purposes:
6. Make known any conflicts of interest with the parties involved prior to services being provided;
7. Willingness and ability to participate in University training;
8. Familiarity with videoconferencing technology as certain parties/witnesses may be permitted to participate

virtually;
9. Any other product/services offered that are suitable for the University’s intended purposes.

C. Specific plans or methodology to be used to provide the products/services:
10. Participation in hearing process in a professional manner;
11. Communication plan with the Office of Institutional Equity;
12. Approach to providing services to the party;
13. Any other specific plan(s), approach or methodology for providing the required services.

D. Financial Considerations: Submit your financial considerations for categories defined in the Statement of Needs in
Section 8, A & B for this request for proposal.

E. *Participation of Small, Women-owned and Minority-owned business (SWaM) Business:  If your business cannot 
be classified as SWaM, describe your plan for utilizing SWaM subcontractors if awarded a contract.   Describe your
ability to provide reporting on SWaM subcontracting spend when requested.  If your firm or any business that you
plan to subcontract with can be classified as SWaM, but has not been certified by the Virginia Department of Small
Business and Supplier Diversity (SBSD), it is expected that the certification process will be initiated no later than the
time of the award.  If your firm is currently certified, you agree to maintain your certification for the life of the contract.
For assistance with SWaM certification, visit the SBSD website at http://www.sbsd.virginia.gov.

F. References: Provide four (4) references, either educational (preferred) or governmental, for whom you have provided
the type of services described herein.  Include the date(s) services were furnished, the client name, address, and the
name and phone number of the individual Radford University has your permission to contact.
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10. SELECTION CRITERIA AND AWARD

A. Selection Criteria: Proposals will be evaluated by Radford University using the following weighted evaluation
criteria.

Evaluation Criteria Percentage 
of Points

1 Qualifications and experience of Offeror in providing the goods/services 30% 

2 Quality of products/services offered and suitability for the intended purposes 25% 

3 Specific plans or methodology to be used to provide the products/services 20% 

4 Financial (Cost) 15% 

5 Participation of Small, Women-Owned and Minority-Owned (SWaM) Businesses 10%

TOTAL 100%

B. Award to Multiple Offerors: Selection shall be made of two or more offerors deemed to be fully qualified and best
suited among those submitting proposals on the basis of the evaluation factors included in the Request for Proposals,
including price, if so stated in the Request for Proposal.  Negotiations shall be conducted with the offerors so selected.
Price shall be considered, but need not be the sole determining factor.  After negotiations have been conducted with
each offeror so selected Radford University shall select the offerors which, in its opinion, has made the best proposal,
and shall award the contract to that offeror.  Radford University reserves the right to make multiple awards as a result
of this solicitation.  Radford University may cancel this Request for Proposal or reject proposals at any time prior to
an award, and is not required to furnish a statement of the reasons why a particular proposal was not deemed to be the
most advantageous. Should Radford University determine in writing and in its sole discretion that only one offeror is
fully qualified or that one offeror is clearly more highly qualified than the others under consideration, a contract may
be negotiated and awarded to that offeror.  The award document will be a contract incorporating by reference all the
requirements, terms and conditions of the solicitation and the contractor’s proposal as negotiated.  See Attachment B
for sample contract form.

11. PROPOSAL PREPARATION AND SUBMISSION:

A. GENERAL INSTRUCTIONS:

1. RFP Responses: In order to be considered for selection, Offerors shall submit a complete response to this RFP
to include.

a. One (1) original paper copy of the entire proposal, INCLUSIVE OF ALL ATTACHMENTS.  Any
proprietary information should be clearly marked in accordance with section 10.A.1.c below.

b. One (1) electronic copy in WORD format or searchable PDF (USB/Flash Drive) of the entire proposal as
one document, INCLUSIVE OF ALL ATTACHMENTS mailed along with the hard copy above.  Any
proprietary information should be clearly marked in accordance with 10.A.1.c below.

c. Should the proposal contain proprietary information, provide one (1) redacted electronic copy in WORD
format or searchable PDF (USB/Flash Drive) of the entire document INCLUSIVE OF ALL
ATTACHMENTS.  All identified proprietary information should be blacked out. This USB/Flash
Drive should be marked “Redacted Copy”.

d. Response shall be submitted to:
Radford University

Procurement and Contracts Department
Attn:  Debbie Dove

PO Box 6885
David E. Armstrong Complex

501 Stockton Street
Radford, VA 24142-6885

Page 10 of 61

Radford University Contract RU22008 - Title IX Decision Maker (Hearing Officer) & Advisory Services



Identify the envelope/package as instructed in Attachment A, #6 – Terms and Conditions
No other distribution of the proposal shall be made by the Offeror.

B. PROPOSAL PREPARATION:

1. Sign and Complete: Proposals shall be signed by an authorized representative of the Offeror. All information
requested should be submitted.  Failure to submit all information requested may result in Radford University
requiring prompt submission of missing information and/or giving a lowered evaluation of the proposal.
Proposals which are substantially incomplete or lack key information may be rejected by Radford University.
Mandatory requirements are those required by law or regulation or are such that they cannot be waived and are
not subject to negotiation.

2. Concise & Clear: Proposals should be prepared simply and economically, providing a straightforward, concise
description of capabilities to satisfy the requirements of the RFP.  Emphasis should be placed on completeness
and clarity of content.

3. Organization: Proposals should be organized in the order in which the requirements are presented in the RFP.
All pages of the proposal should be numbered. Each paragraph in the proposal should reference the paragraph
number of the corresponding section of the RFP.  It is also helpful to cite the attachment, paragraph number, sub
letter, and repeat the text of the requirement as it appears in the RFP.  If a response covers more than one page,
the paragraph number and sub letter should be repeated at the top of the next page.  The proposal should contain
a table of contents, which cross-references the RFP requirements.  Information which the Offeror desires to
present that does not fall within any of the requirements of the RFP should be inserted at an appropriate place or
be attached at the end of the proposal and designated as additional material.  Proposals that are not organized in
this manner risk elimination from consideration if the evaluators are unable to find the RFP requirements are
specifically addressed.

4. Word Usage: As used in this RFP, the terms “must”, “shall”, “should” and “may” identify the criticality of
requirements. “must” and “shall” identify requirements whose absence will have a major impact on the suitability
of the proposed solution. Items labeled as “should” or “may” are highly desirable, although their absence will not
have a large impact and would be useful, but are not necessary. Depending on the overall response to the RFP,
some individual “must” and “shall” items may not be fully satisfied, but it is the intent to satisfy most, if not all,
“must” and “shall” requirements. The inability of an Offeror to satisfy a “must” or “shall” requirement does not
automatically remove that Offeror from consideration; however, it may seriously affect the overall rating of the
Offeror's proposal.

5. Binding:  The original proposal should be bound or contained in a single volume where practical. All
documentation submitted with the proposal should be contained in that single volume.

6. Ownership: Ownership of all data, materials and documentation originated and prepared for Radford University
pursuant to the RFP shall belong exclusively to Radford University and be subject to public inspection in
accordance with the Virginia Freedom of Information Act. Trade secrets or proprietary information submitted by
an Offeror shall not be subject to public disclosure under the Virginia of Freedom of Information Act.  However,
to prevent disclosure the Offeror must invoke the protections of Section 2.2-4342F of the Code of Virginia, in
writing either before or at the time the data or other materials is submitted.  The written request must specifically
identify the data or other materials to be protected and state the reasons why protection is necessary.  The
proprietary or trade secret material submitted must be identified by some distinct method such as highlighting or
underlining and must indicate only the specific words, figures, or paragraphs that constitute trade secret
proprietary information.  The classification of an entire proposal document, line item prices and/or total proposal
prices as proprietary or trade secrets is not acceptable and may result in the rejection of the proposal.

7. Legal Agreement: Unless noted in the proposal, a signed and submitted proposal certifies that the firm’s
principals or legal counsel has reviewed the Request for Proposal General Terms and Conditions and the Special
Terms and Conditions and agrees that these provisions will become a part of any final agreement, and that the
principals or legal counsel has reviewed and approved the firm’s entire proposal prior to submission to the
University.

C. ORAL PRESENTATIONS: Offerors who submit a proposal in response to this RFP may be invited to give an oral
presentation of their proposal to Radford University.  This will provide an opportunity for the Offeror to clarify or
elaborate on the proposal but in no way will change the original proposal.  The University will schedule the time and
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location of these presentations.  Oral presentations may be conducted at the option of Radford University; therefore, 
proposals should be complete.  

13. INVOICES and PAYMENT: Invoices for goods or services provided under any contract resulting from this solicitation
should be submitted by email. Contractor shall submit a fully itemized invoice that references the Radford University contract
number and Purchase Order number.  Invoicing and payment will be in accordance with the Contract Documents.  Mail or
email (preferred) invoice(s) to:

RADFORD UNIVERSITY
ACCOUNTS PAYABLE
POST OFFICE BOX 6906
RADFORD, VA 24142-6906
Email:  acctspayable@radford.edu

Payment will be made thirty days after receipt of proper invoice for the amount of payment due, or thirty days after receipt of 
goods/services, whichever is later, in accordance with the Commonwealth of Virginia Prompt Pay Act. 

14. ADDENDUM: Any ADDENDUM issued for this solicitation may be accessed on Virginia Business Opportunities by going
to www.eva.virginia.gov.  Since a paper copy of the addendum will not be mailed to you, we encourage you to check the web
site regularly.

15. COMMUNICATIONS: Communications regarding this solicitation shall be formal from the date of issue, until either a
Contractor has been selected or the Procurement and Contracts Department at Radford University rejects all proposals.  Formal
communications will be directed to the Contract Officer listed on this solicitation. Reference General Information –
Questions/Inquiries. Informal communications, including but not limited to request for information, comments or speculations
regarding this solicitation to any University employee other than a Procurement and Contracts Department representative may
result in the offending offeror’s proposal being rejected.

16. TERMS AND CONDITIONS: This solicitation and any resulting contract/purchase order shall be governed by the attached
terms and conditions.  See Attachment A.

17. ATTACHMENTS:

Attachment A – Terms and Conditions
Attachment B – Sample of Standard Contract Form
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Attachment A 

TERMS AND CONDITIONS 

GENERAL TERMS AND CONDITIONS. Click below:

https://www.radford.edu/content/dam/departments/administrative/purchasing/vendor-forms-11-06-
20/C028_GENERAL_TERMS_AND_CONDITIONS.pdf

ADDITIONAL TERMS AND CONDITIONS:

1. ADDITIONAL GOOD AND SERVICES: The University may acquire other goods or services that the supplier provides other
than those specifically solicited.  The University reserves the right, subject to mutual agreement, for the Contractor to provide
additional goods and/or services, under the same pricing, terms and conditions and to make modifications or enhancements to the
existing goods and services.  Such additional goods and services may include other products, components, accessories, subsystems,
or related services newly introduced during the term of the contract.

2. AUDIT: The contractor hereby agrees to retain all books, records, and other documents relative to this contract for five (5) years
after final payment, or until audited by the Commonwealth of Virginia, whichever is sooner.  Radford University, its authorized
agents, and/or state auditors shall have full access and the right to examine any of said materials during said period.

3. AVAILABILITY OF FUNDS: It is understood and agreed between the parties herein that Radford University shall be bound
hereunder only to the extent of the funds available or which may hereafter become available for the purpose of this contract.

4. CANCELLATION OF CONTRACT: Radford University reserves the right to cancel and terminate any resulting contract, in part
or in whole, without penalty, upon 60 days written notice to the Contractor.  In the event the initial contract period is for more than
12 months, the resulting contract may be terminated by either party, without penalty, after the initial 12 months of the contract
period upon 60 days written notice to the other party.  Any contract cancellation notice shall not relieve the Contractor of the
obligation to deliver and/or perform on all outstanding orders issued prior to the effective date of cancellation.

5. CONTRACT DOCUMENTS: The contract entered into by the parties shall consist of the Request for Proposal including all
addendums thereof, the proposal submitted by the Contractor, the written results of negotiations, the University Standard Contract
Form, all of which shall be referred to collectively as the Contract Documents.

6. IDENTIFICATION OF PROPOSAL ENVELOPE: The signed proposal should be returned in a separate envelope or package
and identified as follows:

From:
________________________________________________________________________________________________________
Name of Offeror  Due Date: June 17, 2021  Time Due: up to and including 3:00 PM Eastern Time
______________________________________________________________________________________________________
Street or Box Number Solicitation Number: R21-003
_____________________________________________________________________________________________________
City, State Zip Code Solicitation Title: Title IX Decision Maker (Hearing Officer) and Advisory Services

Procurement Officer:  Debbie Dove

The envelope should be addressed to:

RADFORD UNIVERSITY
Procurement and Contracts Department
PO Box 6885
501 Stockton Street
Radford, Virginia 24142

The offeror takes the risk that if the envelope is not marked as described above, it may be inadvertently opened and the information 
compromised, which may cause the proposal to be disqualified.  Proposals may be hand delivered to the designated location in the 
office issuing the solicitation.  No other correspondence or other proposals should be placed in the envelope.
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7. NOTICES: Any notices to be given by either party to the other pursuant to any contract resulting from this solicitation shall be in
writing, hand delivered, mailed or electronically submitted to the address of the respective party at the following address:

If to the Contractor:  Address Shown on the RFP Cover Page
Attention:   Name of Person Signing RFP

If to Radford University:

RADFORD UNIVERSITY
Procurement and Contracts Department
Attn:  Debbie Dove
PO Box 6885
501 Stockton Street
Radford, Virginia 24142

8. SEVERAL LIABILITY: Radford University will be severally liable to the extent of its purchase made against any contract
resulting from this solicitation.  Applicable entities described herein will be severally liable to the extent of their purchases made
against any contract resulting from this solicitation.

SPECIAL TERMS AND CONDITIONS:

1. ACCEPTANCE PERIOD:  Any proposal submitted in responses to this solicitation shall be valid for one hundred eighty (180)
days.  At the end of the 180 days, the proposal may be withdrawn at the written request of the Offeror.  If the proposal is not
withdrawn at that time, it remains in effect until an award is made or the solicitation is canceled.

2. ADVERTISING: In the event a contract is awarded for supplies, equipment, or services resulting from this solicitation, no
indication of such sales or services to Radford University will be used in product literature or advertising.  The Contractor shall not
state in any of the advertising or product literature that Radford University has purchased or uses its products or services, and the
Contractor shall not include Radford University in any client list in advertising and promotion materials without the express written
consent of the University.

3. CONFIDENTIALITY OF PERSONALLY IDENTIFIABLE INFORMATION:  The Contractor assures that the information
and data obtained as to personal facts and circumstances related to students or staff will be collected and held confidential, during
and following the contract, and unless disclosure is required pursuant to court order, subpoena or other regulatory authority, will
not be divulged without the individual’s and the University’s written consent and only in accordance with federal law or Code of
Virginia.  Contractors who utilize, access, or store personally identifiable information as part of the performance of a contract are
required to safeguard this information and immediately notify the University of any breach or suspected breach in the security of
such information.  Contractors shall allow the University to both participate in the investigation of incidents and exercise control
over decisions regarding external reporting.  Contractors and their employees working on this project may be required to sign a
confidentiality statement.

4. INSURANCE:  By signing and submitting a Proposal under this solicitation, the Offeror certifies that if awarded the contract, it
will have the following insurance coverages at the time the contract is awarded.  The Offeror further certifies that the Contractor
and any subcontractors will maintain these during the entire term of the contract and that all insurance coverages will be provided
by insurance companies authorized to sell insurance in Virginia by the Virginia State Corporation Commission.

INSURANCE COVERAGES AND LIMITS REQUIRED:
Worker's Compensation - Statutory requirements and benefits.

Employers Liability - $100,000.00.
Commercial General Liability - $1,000,000.00 per occurrence and $2,000,00 in the aggregate to include bodily injury and
property damage, personal injury and advertising injury, products and completed operations coverage.  Radford University
shall be named as an additional insured to the policy by endorsement.

Automobile Liability - $1,000,000 combined single limit.

Builders Risk – For all renovation and new construction projects under $100,000 Radford University will provide All Risk –
Builders Risk Insurance. For all renovation contracts, and new construction from $100,000 up to $500,000 the Contractor will
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be required to provide All Risk – Builders Risk Insurance in the amount of the Contract and name Radford University as 
additional insured. All insurance verifications of insurance will be through a valid insurance certificate.

*The Contractor agrees to be responsible for, indemnify, defend and hold harmless Radford University, its officers, agents and
employees from the payment of all sums of money by reason of any claim against them arising out of any and all occurrences
resulting in bodily or mental injury or property damage that may happen to occur in connection with and during the performance of
the Contract, including but not limited to claims under the Worker's Compensation Act.  The Contractor agrees that it will, at all
times, after the completion of the work, be responsible for, indemnify, defend and hold harmless Radford University, its officers,
agents and employees from all liabilities resulting from bodily or mental injury or property damage directly or indirectly arising out
of the performance or nonperformance of the Contract.

5. ORDER PLACEMENT:  The University does not place verbal orders for Goods and Services.  The University may only place
orders for Goods and Services by issuing a formal written Purchase Order in advance delivery of Goods and Services.  If the
Contractor provides Goods and Services prior to receipt of a formal written Purchase Order or incurs costs in excess of authorized
purchase order fee amounts, it does so at its own risk.

6. RENEWAL OF CONTRACT: This Contract may be renewed by Radford University for a period of three (3) one-year renewals
under the terms and conditions of the original Contract except as stated in A, B & C below.  Price increases may be negotiated only
at the time of renewal.  Written notice of Radford University's intention to renew shall be given (approximately 90 day) prior to the
expiration date of each Contract period.

A. If Radford University elects to exercise the option to renew the Contract for an additional one-year period, the Contract 
price(s) for the additional year shall not exceed the contract prices of the original Contract increased/decreased by no
more than the percentage increase/decrease of the Other Services category of the CPI section of the Consumer Price
Index of the United States Bureau of Labor Statistics for the latest twelve months for which statistics are available.

B. If during the second-year renewal Radford University elects to exercise the option to renew the Contract for the second
additional one-year period, the Contract price(s) for the second additional one-year period shall not exceed the contract
price(s) of the first one-year renewal period increased/decreased by no more than the percentage increase/decrease of
the Other Services category of the CPI section for the Consumer Price Index of the United States Bureau of Labor
Statistics for the latest twelve months for which statistics are available.

C. If during the third one-year renewal Radford University elects to exercise the option to renew the Contract for the
third additional one-year period, the Contract price(s) for the third additional one-year period shall not exceed the
contract price(s) of the second one-year CPI renewal period increased/decreased by no more than the percentage
increase/decrease of the Other Services category of the section for the Consumer Price Index of the United States
Bureau of Labor Statistics for the latest twelve months for which statistics are available.
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Attachment B

SAMPLE CONTRACT FORM
Standard Contract form for reference only

Offerors do not need to fill in this form.

STANDARD CONTRACT
Contract Number: Rxxxxx

This contract entered into this __ day of ______, 20__, by ____________________________, located at (insert complete 
physical address), hereinafter called the “Contractor” and Commonwealth of Virginia, Radford University, called the “Purchasing 
Agency or Radford University”, located at 801 East Main Street, Radford, VA. 24142.”

1. WITNESSETH that the Contractor and Radford University, in consideration of the mutual covenants, promises and agreements
contained, agree as follows:

2. SCOPE OF CONTRACT: The Contractor shall provide _______________ to Radford University as set forth in the Contract
Documents.

3. TERM OF CONTRACT:  From _______________ through ___________________ with __________ (number of years) year
renewal options or as negotiated, to include all contractual provisions contained herein.

4. THE CONTRACT DOCUMENTS SHALL CONSIST OF:

This signed Radford University Standard Contract. Document; 

Radford University’s Request for Proposal (RFP) Rxx-xxx dated _____________, Addendum xxx dated ______________ 
(list all addendums in this format). 

Contractor’s Proposal signed and dated _______________ 

Negotiation Summation: (List each document by title and execution date)

5. COMPENSATION AND METHOD OF PAYMENT:  The Contractor shall be paid by Radford University in accordance with
the contract documents. (*Note:  If advantageous you can list compensation here.)

IN WITNESS WHEREOF, the parties have caused this Contract to be duly executed intending to be bound thereby.

CONTRACTOR: RADFORD UNIVERSITY

Print Name: __________________________ Print Name: ___________________________

Title:  _______________________________ Title: ________________________________

Signature: ___________________________ Signature: ____________________________

Date: _______________________________ Date: ________________________________
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Addendum Number 1 

Date:  May 27, 2021 

Reference  RFP Number: R21-003 

Commodity:   Title IX Decision Maker (Hearing Officer) & Advisory Services 

Dated: May 10, 2021 

For Delivery To: 

Radford University 
Agency, Commonwealth of Virginia 
501 Stockton Street 
Radford, Virginia 24142 

Proposal Due Date/Time: June 17, 2021, up to 3:00 PM Eastern Time 

1. Below are questions and information related to RFP # R21-003 Title IX Decision Maker (Hearing
Officer) & Advisory Services:

Q1:  It is understood that Radford seeks proposals for the provision of services in two different 
roles: Title IX Decision Maker and Advisor.  Preparing to provide such a proposal, but was not sure 
whether Radford was interested in proposals offering both services.  A single firm likely would not be 
able to have an individual serving in both roles, but it appears that Radford has left open the possibility 
that one firm might make a proposal to serve in either or both capacities in different cases depending 
on the need.  Please confirm that one proposal offering both services is an appropriate response to this 
RFP? 

  Answer:  The assumption is correct in that an Offeror can submit a proposal for both Decision 
Maker and Advisory Services or submit a proposal for one of the two services.  An offeror can serve in both 
capacities in different cases, depending on the need.   

Q2:  Is it possible for the advisor's role to be conducted solely virtually or will it be required that 
they make themselves available for in-person meetings? 

 Answer:  Depending on need, capability and availability, the advisor’s role could be virtual or in-
person and will be determined as warranted by the situation and mutually agreed upon. 

2. The due date and time remain Tuesday, June 17, 2021 at 3:00 p.m.

3. NOTE:  At the bottom of page 3 of the RFP #R21-003 document, check the 1_ __ to acknowledge
you received and read this Addendum.  See SNIP below for reference.
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Respectfully, 

Debbie Dove, CPPB, CUPO 
Phone: 540-831-5598 
Email: ddove1@radford.edu   
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Commonwealth of Virginia’s Purchasing
Manual for Institutions of Higher Education and their Vendor’s Governing Rules, 
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Code of Virginia
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Governing Rule §53. Contractual
disputes).
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Attachment B: 
 

Contractor’s Proposal Signed and Addendum No. 1 
Acknowledged dated June 7, 2021 
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A. Qualifications and Experience in providing the goods/services: ............................................. 2
1. Relevant background information, examples of services provided similar in nature and scope;...... 2
2. Name(s), contact information and resume(s) for person(s) to be designated as the primary contact
for this work; ............................................................................................................................................ 3
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A. Qualifications and Experience in providing the goods/services: 
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A.1 (continued) 
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A.2 (continued) 

HR Consultant/Employment Attorney as Owner – KarenMichael, PLC (2008 to Present) 

Special Correspondent – Richmond Times-Dispatch 

With sexual harassment allegations on the rise, employers need to take actions to get 
their house in order

Despite possible hoaxes, conducting a complete and thorough investigation is critical

Managers have an obligation to prevent and report workplace harassment

Human Resources Executive – SunTrust Bank (9 years) 
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A.2 (continued) 
Adjunct College Professor – Univ. of Richmond’s School of Continuing  

EEOC Seeks Ms. Michael’s Expertise 

SHRM Seeks Ms. Michael’s Expertise 
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A.2 (continued)

Ms. Michael Works with Universities  

Ms. Michael Works the Public Sector 
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A.2 (continued)
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A.2 (continued)

 
Community Service and Associations 

Page 34 of 61

Radford University Contract RU22008 - Title IX Decision Maker (Hearing Officer) & Advisory Services



A.3 (continued)
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A.4 (continued)
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A.4 (continued)

B. Quality of products/services offered and suitability for the 
intended purposes: 
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Ms. Michael can conduct investigations in addition to serving as a Hearing Officer/Decision-
Maker or Appeals Officer. She can also conduct training in these areas as well.

C. Specific plans or methodology to be used to provide the 
products/service: 

As an attorney with 28 years of experience, Ms. Michael is bound by the professional obligations 
of the Virginia State Bar and will at all times maintain professionalism.

Ms. Michael enjoys a positive and professional relationship with her clients and is available to be 
reached anytime.  She provides to her clients her personal cell phone so that she can be reached 
at any time.

Ms. Michael’s approach is to collaborate where needed, and to act independently and objectively 
as expected by the Title IX regulations and university policy.
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C13 (continued)
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C.13 (continued)
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C.13 (continued)
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C.13 (continued)
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C.13 (continued)

o

o

o

o
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C.13 (continued)
o

o
o

o

o

While this specific RFP seeks a hearing officer/decision maker services, regulations also 
provide for an independent appeal, which some universities are also outsourcing. Ms. Michael 
can also serve as an Appeals Officer.

D. Financial Considerations  
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D. Financial Considerations (continued) 

 

E . Participation of Small, Women-owned, and Minority-
owned business (SWaM) Business: 

F. References 

ALL references provided are proprietary as Ms. Michael cannot reveal specific clients that 
involved investigations as such a relationship is confidential.
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Dates of Service 2018 - 2020 

Independent 3rd Party Investigator 

Dates of Service: April 2021 

Title IX Investigator 

Dates of Service: August – October 2020 

Workplace Investigation 

Title VII and Title IX Investigation Services 
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Dates of Service 2019 – Present

General Information Form 
The return of the General Information Form and addenda if any, signed and filled out as 
required.
 

TYPE OF BUSINESS: (Please check all applicable classifications). In order to qualify for assigned Small, 
Women and Minority (SWaM) points your business must be certified by the Virginia Department of Small Business 
and Supplier Diversity (SBSD), provideyour assigned SBSD certification number: 671342. For assistance with
SWaM certification, visit the SBSD website athttps://www.sbsd.virginia.gov/

Large

X Small business – A business that is at least 51% independently owned and controlled by one or more
individuals who are U.S. citizens or legal resident aliens, and together with affiliates, has 250 or fewer
employees, or average annual gross receipts of
$10 million or less averaged over the previous three years. One or more of these individual owners
shall control both the management and daily business operations of the small business.

X Women-owned business – A business that is at least 51% owned by one or more women who are U.S.
citizens or legal resident aliens, or in the case of a corporation, partnership, or limited liability company or 
other entity, at least 51% of the equity ownership interest in owned by one or more women who are citizens
of the United States or legal resident aliens, and both the management and daily business operations are 
controlled by one or more women.

Minority-owned business – A business that is at least 51% owned by one or more minority individuals 
who are U.S. citizensor legal resident aliens, or in the case of a corporation, partnership, or limited
liability company or other entity, at least 51% of the equity ownership interest in the corporation, 
partnership, or limited liability company or other entity is owned by one or more minority individuals
who are U.S. citizens or legal resident aliens, and both the management and daily business operations are
controlled by one or more minority individuals, or any historically black college or university, regardless
of the percentage ownership by minority individuals or, in the case of a corporation, partnership, or
limited liability company or other entity, the equity ownership interest in the corporation, partnership, or 
limited liability company or other entity.

COMPANY INFORMATION/SIGNATURE: In compliance with this Request for Proposal and to all the
conditions imposed thereinand hereby incorporated by reference, the undersigned offers and agrees to furnish the
goods or services in accordance with the attached signed proposal inclusive of all addenda, if applicable, and as
mutually agreed upon by subsequent negotiation.

FULL LEGAL NAME (PRINT)
(Company name as it appears with your Federal
TaxpayerNumber)

KarenMichael, PLC

FEDERAL TAXPAYER NUMBER (ID#)

BUSINESS NAME /DBA NAME/TA NAME
(If different than the Full Legal Name)

N/A

BILLING NAME
(Company name as it appears on your invoice)

KarenMichael, PLC
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PURCHASE ORDER ADDRESS

2711 Buford Rd, #210
Richmond, VA 23235

PAYMENT ADDRESS

2711 Buford Rd, #210
Richmond, VA 23235

CONTACT NAME/TITLE (PRINT)

Karen Michael, President

EMAIL ADDRESS

kmichael@karenmichaelconsulting.com

TELEPHONE
NUMBER

804-423-2542 (work)
804-814-6003 (cell)

TOLL FREE
TELEPHONE
NUMBER

N/A

FAX NUMBER

877-704-4508

EVA VENDOR ID
NUMBER

VS0000121879

VIRGINIA STATE
CORPORATION
COMMISSION
REGISTRATION
NUMBER

SCC ID #S250884-6

I acknowledge that I have received the following addenda posted for this solicitation.

1X     2        3 4 5 6 (Please check all that apply.)

SIGNATURE: DATE: June 7, 2021
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Addendum #1 
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Attachment A 

TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS. Click below:

https://www.radford.edu/content/dam/departments/administrative/purchasing/vendor-forms-11-06-
20/C028_GENERAL_TERMS_AND_CONDITIONS.pdf

ADDITIONAL TERMS AND CONDITIONS:

1. ADDITIONAL GOOD AND SERVICES: The University may acquire other goods or services that the
supplier provides other than those specifically solicited. The University reserves the right, subject to mutual
agreement, for the Contractor to provide additional goods and/or services, under the same pricing, terms and
conditions and to make modifications or enhancements to the existing goods and services. Such additional
goods and services may include other products, components, accessories, subsystems,or related services newly
introduced during the term of the contract.

2. AUDIT: The contractor hereby agrees to retain all books, records, and other documents relative to this contract
for five (5) years after final payment, or until audited by the Commonwealth of Virginia, whichever is sooner.
Radford University, its authorized agents, and/or state auditors shall have full access and the right to examine
any of said materials during said period.

3. AVAILABILITY OF FUNDS: It is understood and agreed between the parties herein that Radford University
shall be bound hereunder only to the extent of the funds available or which may hereafter become available for
the purpose of this contract.

4. CANCELLATION OF CONTRACT: Radford University reserves the right to cancel and terminate any
resulting contract, in partor in whole, without penalty, upon 60 days written notice to the Contractor. In the
event the initial contract period is for more than12 months, the resulting contract may be terminated by either
party, without penalty, after the initial 12 months of the contract period upon 60 days written notice to the other
party. Any contract cancellation notice shall not relieve the Contractor of the obligation to deliver and/or
perform on all outstanding orders issued prior to the effective date of cancellation.

5. CONTRACT DOCUMENTS: The contract entered into by the parties shall consist of the Request for
Proposal including all addendums thereof, the proposal submitted by the Contractor, the written results of
negotiations, the University Standard ContractForm, all of which shall be referred to collectively as the
Contract Documents.

6. IDENTIFICATION OF PROPOSAL ENVELOPE: The signed proposal should be returned in a separate
envelope or package and identified as follows:

From:
KarenMichael, PLC

Name of Offeror Due Date: June 17, 2021Time Due: up to and including 3:00 PM Eastern Time
2711 Buford Rd #210
Street or Box Number Solicitation Number: R21-003
Richmond, VA 23235
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City, State Zip Code Solicitation Title: Title IX Decision Maker (Hearing Officer) and Advisory 
Services Procurement Officer: Debbie Dove

The envelope should be addressed to:

RADFORD UNIVERSITY
Procurement and
Contracts
DepartmentPO
Box 6885
501 Stockton Street
Radford, Virginia 24142

The offeror takes the risk that if the envelope is not marked as described above, it may be inadvertently opened
and the informationcompromised, which may cause the proposal to be disqualified. Proposals may be hand 
delivered to the designated location in the office issuing the solicitation. No other correspondence or other
proposals should be placed in the envelope.

7. NOTICES: Any notices to be given by either party to the other pursuant to any contract resulting from this
solicitation shall be in writing, hand delivered, mailed or electronically submitted to the address of the
respective party at the following address:

If to the Contractor: Address Shown on
the RFP Cover PageAttention: Name of Person
Signing RFP

If to Radford University:

RADFORD UNIVERSITY
Procurement and
Contracts
DepartmentAttn:
Debbie Dove
PO Box 6885
501 Stockton Street
Radford, Virginia 24142

8. SEVERAL LIABILITY: Radford University will be severally liable to the extent of its purchase made against 
any contract resulting from this solicitation. Applicable entities described herein will be severally liable to the 
extent of their purchases made against any contract resulting from this solicitation.

SPECIAL TERMS AND CONDITIONS:

1. ACCEPTANCE PERIOD: Any proposal submitted in responses to this solicitation shall be valid for one 
hundred eighty (180) days. At the end of the 180 days, the proposal may be withdrawn at the written request 
of the Offeror. If the proposal is not withdrawn at that time, it remains in effect until an award is made or the
solicitation is canceled.

2. ADVERTISING: In the event a contract is awarded for supplies, equipment, or services resulting from this 
solicitation, no indication of such sales or services to Radford University will be used in product literature or
advertising. The Contractor shall notstate in any of the advertising or product literature that Radford University 
has purchased or uses its products or services, and the Contractor shall not include Radford University in any
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client list in advertising and promotion materials without the express writtenconsent of the University.

3. CONFIDENTIALITY OF PERSONALLY IDENTIFIABLE INFORMATION: The Contractor assures 
that the information and data obtained as to personal facts and circumstances related to students or staff will 
be collected and held confidential, during and following the contract, and unless disclosure is required pursuant 
to court order, subpoena or other regulatory authority, will not be divulged without the individual’s and the 
University’s written consent and only in accordance with federal law or Code of Virginia. Contractors who 
utilize, access, or store personally identifiable information as part of the performance of a contract are required 
to safeguard this information and immediately notify the University of any breach or suspected breach in the 
security of such information. Contractors shall allow the University to both participate in the investigation of 
incidents and exercise control over decisions regarding external reporting. Contractors and their employees 
working on this project may be required to sign a confidentiality statement.

4. INSURANCE: By signing and submitting a Proposal under this solicitation, the Offeror certifies that if 
awarded the contract, it will have the following insurance coverages at the time the contract is awarded. The 
Offeror further certifies that the Contractor and any subcontractors will maintain these during the entire term
of the contract and that all insurance coverages will be provided by insurance companies authorized to sell
insurance in Virginia by the Virginia State Corporation Commission.

INSURANCE COVERAGES AND LIMITS REQUIRED:
√ Worker's Compensation - Statutory requirements and benefits.

√  Employers Liability - $100,000.00.
√ Commercial General Liability - $1,000,000.00 per occurrence and $2,000,00 in the aggregate to include bodily

injury and propertydamage, personal injury and advertising injury, products and completed operations 
coverage. Radford University shall be named as an additional insured to the policy by endorsement.

√  Automobile Liability - $1,000,000 combined single limit.

Builders Risk – For all renovation and new construction projects under $100,000 Radford University
will provide All Risk –Builders Risk Insurance. For all renovation contracts, and new construction from
$100,000 up to $500,000 the Contractor will

be required to provide All Risk – Builders Risk Insurance in the amount of the
Contract and name Radford University as additional insured. All insurance
verifications of insurance will be through a validinsurance certificate.

*The Contractor agrees to be responsible for, indemnify, defend and hold harmless 
Radford University, its officers, agents and employees from the payment of all sums of 
money by reason of any claim against them arising out of any and all occurrences resulting
in bodily or mental injury or property damage that may happento occur in connection with 
and during the performance of the Contract, including but not limited to claims under the 
Worker's Compensation Act. The Contractor agrees that it will, at all times, after the 
completion of the work, be responsible for, indemnify, defend and hold harmless Radford 
University, its officers, agents and employees from all liabilities resulting from bodily or 
mental injury or property damage directly or indirectlyarising out of the performance or
nonperformance of the Contract.
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5. ORDER PLACEMENT: The University does not place verbal orders for Goods and 
Services. The University may only place orders for Goods and Services by issuing a formal
written Purchase Order in advance deliveryof Goods and Services. If the Contractor 
provides Goods and Services prior to receipt of a formal written Purchase Order or incurs
costs in excess of authorizedpurchase order fee amounts, it does so at its own risk.

6. RENEWAL OF CONTRACT: This Contract may be renewed by Radford University for a period
of three
(3) one-year renewalsunder the terms and conditions of the original Contract except as stated 
in A, B & C below. Price increases may be negotiated only at the time of renewal. Written
notice of Radford University's intentionto renew shall be given (approximately 90 day)
prior to the expiration date of each Contract period.

A. If Radford University elects to exercise the option to renew the Contract for an
additional one-yearperiod, the Contract price(s) for the additional year shall 
not exceed the contract prices of the original Contract increased/decreased 
by nomore than the percentage increase/decrease of the Other Services 
category of the CPI section of the Consumer Price Index of the United States
Bureau of Labor Statistics for the latest twelve months for which statistics
are available.

B. If during the second-year renewal Radford University elects to exercise the 
option to renew the Contract for the second additional one-year period, the
Contract price(s) for the second additionalone-year period shall not exceed 
the contract price(s) of the first one-year renewal period increased/decreased 
by no more than the percentage increase/decrease of the Other Services
category of the CPI section for the Consumer Price Index of the United 
States Bureau of Labor Statistics for the latest twelve months for which
statistics are available.

C. If during the third one-year renewal Radford University elects to exercise the
option to renew theContract for the third additional one-year period, the 
Contract price(s) for the third additional one-year period shall not exceed
the contract price(s) of the second one-year CPI renewal period
increased/decreased by no more than the percentage increase/decrease of the 
Other Services category of the section for the Consumer Price Index of the 
United States Bureau of Labor Statistics for the latest twelve months for
which statistics are available.
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Attachment B 
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Attachment C: 
 

Negotiation Points and Responses dated September 14, 
2021  
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Radford University RFP #R21-003

As allowed in Section 10.B – Award to Multiple Offerors, of the subject RFP, the University is 
conducting negotiations.  We are requesting a response to the negotiations questions listed 
below.  

CONTRACTUAL TERMS, CONDITIONS AND TEMPLATES:

1. RADFORD UNIVERSITY: It is Radford University’s expectation that if awarded a 
contract you will give priority to Radford University for services identified in the 
contract.  Do you agree?

VENDOR: Agreed

2. RADFORD UNIVERSITY:  Contracts awarded as a result of this RFP are not for 
professional legal services. Do you agree?

VENDOR: Agreed

3. RADFORD UNIVERSITY:  Do you acknowledge, agree, and understand that 
Radford University cannot guarantee a minimum amount of business if a contract 
is awarded to your company?

VENDOR: Ackowledge, agreed, and understand

4. RADFORD UNIVERSITY: If awarded the contract, any sections identified in your 
proposal as proprietary and confidential can be made public since Radford 
University is a state agency and our records are available for public review.  Do
you agree?  NOTE:  Radford University redacts EIN/TIN numbers.

VENDOR: Agreed

5. RADFORD UNIVERSITY:  If awarded a contract, do you agree the standard two-
party contract made available in the RFP document will be the only document used 
to award the contract?    

VENDOR: Agreed

6. RADFORD UNIVERSITY:  The terms and conditions as published in the RFP 
solicitation shall govern the contract if a contract is awarded to your company.  Do 
you agree?

VENDOR: Agreed

7. RADFORD UNIVERSITY:  Do you agree the initial contract is for a period of one 
year?  
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VENDOR: Agreed

8. RADFORD UNIVERSITY:  Upon completion of the initial contract period, do you
agree the contract may be renewed by Radford University, upon written agreement 
by both parties, for four one-year periods or as negotiated, under the terms of the 
current contract?

VENDOR: Agreed; KarenMichael, PLC agrees to offer discounted hourly billing 
for the first year of the contract at $275/hour from the firms customary rate of 
$350/hour and increase to $300/hour for each year thereafter. This discounted 
rate is provided for public service sector clients.

9. RADFORD UNIVERSITY:  KARENMICHAEL, PLC is currently registered in the 
eVA internet procurement solution as self-registered with eVA ID # VS0000121879.
If awarded a contract do you agree to retain your current eVA status throughout 
the contract term?

VENDOR: Agreed

10. RADFORD UNIVERSITY:  In eVA, your organization is registered as 
KARENMICHAEL, PLC Should you be awarded a contract and an order is placed 
with your company, confirm your eVA order to and invoice to company name and 
address is 2711 Buford Road, #210, Richmond, VA  23235. See SNIP below.

VENDOR: Agreed

11. RADFORD UNIVERSITY:  In the eVA database KARENMICHAEL, PLC is listed 
as a certified SWaM vendor (Small, Woman Owned and Micro) with an expiration 
date of 8.14.2022.  If awarded, confirm you will maintain your SWaM certification 
status throughout the contract period,

VENDOR: Agreed

FINANCIAL CONSIDERATIONS:

12. RADFORD UNIVERSITY:  Are the prices for all goods/services listed in your 
proposal inclusive of all applicable eVA system transaction fees?
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VENDOR: Yes

13. RADFORD UNIVERSITY: Does KARENMICHAEL, PLC agree to provide 
monthly invoices with payment due thirty (30) days after receipt of invoices or 
goods/services, whichever is later?

VENDOR: Yes

14. RADFORD UNIVERSITY:  If awarded a contract, are you willing to hold prices firm 
for the initial contract period and the first renewal year?

VENDOR: KarenMichael, PLC agrees to offer discounted hourly billing for the 
first year of the contract at $275/hour from the firms customary rate of 
$350/hour and increase to $300/hour for each year thereafter. This discounted 
rate is provided for public service sector clients.

15. RADFORD UNIVERSITY:  If awarded a contract, do you agree to limit price 
increases to no more than the increase in the Consumer Price Index – CPI, for 
the Other Services category for the latest twelve (12) months for which statistics 
are available at the time of renewal? 

VENDOR: KarenMichael, PLC agrees to offer discounted hourly billing for the 
first year of the contract at $275/hour from the firms customary rate of $350/hour 
and increase to $300/hour for each year thereafter. This discounted rate is 
provided for public service sector clients.

16. RADFORD UNIVERSITY: While other factors such as methodology, quality of 
service, and prior experience are considered during the selection process, the 
evaluation of price is a key element of the evaluation.  With this in mind, provide 
your most competitive pricing structure.  

Proposed Fees:
Original 

Rate/Mileage 
Parameter

Revised 
Rate/Mileage 

Parameter

Hourly 
Rate/Mileage 

Parameter
Decision Maker (Hearing 
Officer) $275.00 $275.00 Per Hour

Paralegal Rates $95.00 $95.00 Per Hour

Advisory Services No Offer n/a Per Hour

Travel Costs for >50 miles from 
Richmond 51

51@ Miles from 
Richmond

The Contractor will adhere to the Commonwealth of Virginia’s per diem rates for travel 
reimbursement. The hyperlink to current rates:  Federal GSA Per Diem Calculator

The hyperlink provided is a direct link to the Department of Accounts CAPP manual 
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that governs per diem rates. As the Commonwealth of Virginia adjusts rates 
periodically, any travel associated with this contract shall be reimbursed at the most 
current rate based on CAPP manual rates at the time of reimbursement. Confirm 
your acceptance.

VENDOR: Confirmed

SCOPE IMPLEMENTATION and ASSOCIATED FEES:

17. RADFORD UNIVERSITY: If awarded a contract, would you be in a position to 
support all aspects of this contract for Title IX Decision Maker (Hearing Officer) 
and Advisory Services upon the date of a fully executed contract?

VENDOR: Yes

18. RADFORD UNIVERSITY:  If awarded a contract, identify all employees that will 
be working with Radford University to achieve the requirements of the contract.
List their names, titles, areas of responsibility, and contact information.

VENDOR: Karen Michael, Owner, will be the primary point of contact for the work 
performed.

19. RADFORD UNIVERSITY: List any expectations you have of Radford University 
should you be awarded a contract.

VENDOR: The vendor only asks for continued access to Title IX 
representatives as needed

20. RADFORD UNIVERSITY: Describe your quickest turn-around time if emergency 
services are needed.

VENDOR: The vendor’s availability depends on the timing. The vendor will 
be transparent about bandwidth.  To date the vendor has timely accepted 
all requests for engagement.  

KARENMICHAEL, PLC:
Karen Michael
_____________________________________
Print Name
Owner/President
______________________________________
Title

______________________________________
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Signature
9/14/2021
______________________________________
Date
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