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RADFORD
UNIVERSITY

STANDARD CONTRACT
Contract Number: RU22019

This contract entered into this 24th day of January, 2022, by Synerfac, Inc dba Synerfac Technical Staffing,
located at 100 West Commons Blvd, Suite 100, New Castle, DE 19720, hereinafter called the “Contractor” and
Commonwealth of Virginia, Radford University, called the “Purchasing Agency or Radford University”, located at
801 East Main Street, Radford, VA. 24142.”

1. WITNESSETH that the Contractor and Radford University, in consideration of the mutual covenants, promises
and agreements contained, agree as follows:

2. SCOPE OF CONTRACT: The Contractor shall provide On-Demand Recruitment Processing Outsourcing
Services to Radford University as set forth in the Contract Documents.

3. TERM OF CONTRACT: From January 24, 2022 through January 23, 2023 with Four (4) one- year renewal
options or as negotiated, to include all contractual provisions contained herein.

4. THE CONTRACT DOCUMENTS SHALL CONSIST OF:
This signed Radford University Standard Contract. Document;
Contractor’s Pricing Summary;

Radford University’s Request for Proposal (RFP) R22-004 dated October 22, 2021, Addendum One
dated November 5, 2021;

Contractor’s Proposal signed and dated November 8, 2021;
Radford University’s Negotiation points and the Contractor’s response dated January 11, 2022

5. FINANCIAL COMPENSATION AND METHOD OF PAYMENT: The Contractor shall be paid by Radford
University in accordance with the contract documents

6. This Standard Contract identifies terms as negotiated and as agreed by both parties. In the event there is a conflict

between the Standard Contract, Request for Proposal #R22-004, the Contractor’s Proposal or
Negotiation/Clarification points, the Standard Contract shall prevail.

IN WITNESS WHEREOF, the parties have caused this Contract to be duly executed intending to be bound thereby.

SYNERFAC INC. dba SYNFERFAC RADFORD UNIVERSITY
TECHNICAL STAFFING:
Evan Schultz i
Print Name: Print Name: Kimberly bulaney
Title: ACCOUNt Representative Title: Executive Director of Strategic So
Signature: Signature:
1/24/2022 | 2:28 PM EST 1/25/2022 | 2:40 PM EST

Date: Date:
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Pricing Summary
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Firm Name: Synerfac Technical Staffing
Address: 7925 Jones Branch Road, Suite 2150
McClean, VA 22102

Contact Information: Evan Schultz
Phone: Office (703) 918 — 9880 : Cell (757) 323-8839
Email: ESchultz@Synerfac.com

Talent Specialty:

We specialize in recruiting for technical positions with a salary between $50k-$150k. This includes positions
in accounting/finance, administrative/professional, architectural/engineering, information technology,
maintenance/skilled trades, manufacturing/warehouse, sales and scientific.

Pricing:

Synerfac’s service fee is calculated as 25% of the first year’s anticipated earnings. We are flexible and
willing to discuss flat rates and/or lower %, depending on your needs for specific positions and the resources
required for the recruiting efforts.

The following guarantee and refund policy shall be utilized in the event that a Synerfac candidate voluntarily
resigns, no call/no shows, abandons job, or has tardiness/lateness despite a prior signed warning within
the given time frame specified.

Start date to 30 calendar days Replace candidate or fee refunded
31 to 60 calendar days Replace candidate or 50% fee refunded / 50% earned
61 calendar days and beyond Fee is earned in full

Synerfac has the option to provide a replacement candidate for any position filled instead of a refund of the
fee. Employer must notify their Synerfac representative within 48 hours of the candidate being terminated
regarding enforcement of the guarantee, otherwise policy is void and no refund or replacement is due.

Payment Terms:

Payment is due to Synerfac on the first day of employment. The aforementioned guarantee becomes
invalid if fee is not received by Synerfac within thirty days from the assignment start date. Net Thirty (30)
Days.

Page 1 of 1
Updated: 10.31.2019 [ta]
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RADFORD
UNIVERSITY

REQUEST FOR PROPOSAL # R22-004
RECRUITMENT PROCESS OUTSOURCING (RPO)

OCTOBER 22, 2021

Note: This public body does not discriminate against faith-based organizations in accordance with the Code of
Virginia §2.2-4343.1 or against an Offeror because of race, religion, color, sex, national origin, age, disability, or any
other basis prohibited by state law relating to discrimination in employment.
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REQUEST FOR PROPOSAL (RFP)
RFP # R22-004

GENERAL INFORMATION FORM

QUESTIONS/INQUIRIES: All questions/inquiries for information regarding this solicitation should be directed to:

Name: Kimberly Dulaney, CPSM
Phone: (540) 831-6092
Email: kddulaney @radford.edu.

Written questions to be submitted via email no later than: November 4, 2021 Eastern Time
DUE DATE: Proposals will be received until November 19, 2021 up to and including 3:00 PM Eastern Time

LATE PROPOSALS: To be considered for selection, proposals must be received by Radford University’s Procurement and
Contracts Department by the due date and time identified in this solicitation document. The official time used in documenting
the receipt of proposals is that time identified on the automatic time stamp machine located in the Procurement and Contracts
Department in the David E. Armstrong building on the main campus of Radford University. Proposals received in the
Procurement and Contacts Department after the date and time designated are automatically deemed non-responsive and will
not be given consideration. The University is not responsible for delays in delivery conducted by the U.S. Postal Service,
private couriers, or the intra university mail system. It is the sole responsibility of the Offeror to ensure their proposal
reaches the Procurement and Contracts Department at Radford University by the designated date and time.

ADDRESS: Proposals should be mailed or hand delivered to:

Radford University, Procurement and Contracts Department

P. O. Box 6885 (if via mail)

David E. Armstrong Complex, 501 Stockton St. (if via courier)
Radford, VA 24142-6885.

Identify the envelope package as instructed in Attachment A — Terms and Conditions.

UNIVERSITY CLOSINGS: Ifthe University is closed as a result of an act of God or an emergency situation, the University’s
website shall post notices of said closings. It is the responsibility of the vendor to check the website at www radford.edu for
said notifications. If the University is closed on the day proposals are due, proposals will be accepted same time the next
scheduled business day the University is open. If the University is closed on the day of a scheduled pre-proposal conference a
written addendum will be issued to officially reschedule the conference.

TYPE OF BUSINESS: (Please check all applicable classifications). In order to qualify for assigned Small, Women and
Minority (SWaM) points your business must be certified by the Virginia Department of Small Business and Supplier Diversity
(SBSD), provide your assigned SBSD certification number. For assistance with SWaM certification, visit the SBSD website
at https://www.sbsd.virginia.gov/

Large

Small business — A business that is at least 51% independently owned and controlled by one or more individuals who
are U.S. citizens or legal resident aliens, and together with affiliates, has 250 or fewer employees, or average annual
gross receipts of $10 million or less averaged over the previous three years. One or more of these individual owners
shall control both the management and daily business operations of the small business.

Women-owned business — A business that is at least 51% owned by one or more women who are U.S. citizens or
legal resident aliens, or in the case of a corporation, partnership, or limited liability company orother entity, at least
51% of the equity ownership interest in owned by one or more women who are citizens of the United States or legal
resident aliens, and both the management and daily business operations are controlled by one or more women.

Page 2 of 14

RFP # R22-004 — Recruitment Process Outsourcing
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Minority-owned business — A business that is at least 51% owned by one or more minority individuals who are U.S.

citizens or legal resident aliens, or in the case of a corporation, partnership, or limited liability company or other entity,
at least 51% of the equity ownership interest in the corporation, partnership, or limited liability company or other
entity is owned by one or more minority individuals who are U.S. citizens or legal resident aliens, and both the
management and daily business operations are controlled by one or more minority individuals, or any historically
black college or university, regardless of the percentage ownership by minority individuals or, in the case of a
corporation, partnership, or limited liability company or other entity, the equity ownership interest in the corporation,
partnership, or limited liability company or other entity.

COMPANY INFORMATION/SIGNATURE: In compliance with this Request for Proposal and to all the conditions
imposed therein and hereby incorporated by reference, the undersigned offers and agrees to furnish the goods or services in
accordance with the attached signed proposal inclusive of all addenda, if applicable, and as mutually agreed upon by subsequent

negotiation.

FULL LEGAL NAME (PRINT)
(Company name as it appears with your Federal Taxpayer
Number)

FEDERAL TAXPAYER NUMBER (ID#)

BUSINESS NAME /DBA NAME/TA NAME
(If different than the Full Legal Name)

BILLING NAME

(Company name as it appears on your invoice)

PURCHASE ORDER ADDRESS PAYMENT ADDRESS
CONTACT NAME/TITLE (PRINT) EMAIL ADDRESS
TELEPHONE NUMBER | TOLL FREE TELEPHONE FAX NUMBER EVA VENDOR ID NUMBER
NUMBER
VIRGINIA STATE
CORPORATION COMMISSION
REGISTRATION NUMBER

I acknowledge that I have received the following addenda posted for this solicitation.

1 2 3 4 5 6

SIGNATURE:

DATE:

(Please check all that apply.)

Page 3 of 14
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1. PURPOSE:

The intent and purpose of this Request for Proposal (RFP) is to establish a contract through competitive negotiations
for Recruitment Process Outsourcing (RPO) Services for Radford University located at 801 East Main Street,
Radford, Virginia 24142, an agency of the Commonwealth of Virginia.

2. SMALL, WOMEN-OWNED AND MINORITY OWNED - SWaM BUSINESS PARTICIPATION:

The mission of Radford University is to ensure strategic business development practices are in place to promote
Small, Women-Owned and Minority-Owned (SWaM) businesses to the maximum extent. Radford University
encourages prime suppliers, Contractors, and service providers to facilitate the participation of small businesses, and
businesses owned by women and minorities through partnerships, joint ventures, subcontracts, and other inclusive
and innovative relationships.

Radford University has established SWaM goals that are posted on the Procurement and Contract website. Links to
the University’s SWaM initiative can be located at: Procurement and Contracts | Radford University.

3. CONTRACT PERIOD:

The term of this contract is for one (1) year, or as negotiated. There will be an option for four (4) one-year
renewals, or as mutually negotiated.

4. BACKGROUND
Radford University Background:

Radford University is a comprehensive public university of 11,870 students that has received national recognition
for many of its undergraduate and graduate academic programs, as well as its sustainability initiatives. Radford
University serves the Commonwealth of Virginia and the nation through a wide range of academic, cultural, human
service and research programs. Well known for its strong faculty/student bonds, innovative use of technology in the
learning environment and vibrant student life on a beautiful 204-acre American classical campus, Radford
University offers students many opportunities to get involved and succeed in and out of the classroom. The
University offers 76 bachelor’s degree programs in 47 disciplines, three associate degrees, and six certificates at the
undergraduate level; 27 master's programs in 22 disciplines and six doctoral programs at the graduate level; and 13
post-baccalaureate certificates and one post-master's certificate. A Division I member of the NCAA and Big South
Conference, Radford University competes in 16 men’s and women’s varsity athletics. With over 300 clubs and
organizations, Radford University offers many opportunities for student engagement, leadership development and
community service. In addition to robust academic offerings and engaging student experiences on the main campus
located in Radford, Virginia, Radford University also offers a clinical-based educational experience for more than
1,000 students living and learning in Roanoke, Virginia as part of Radford University Carilion, a public-private
partnership focused on the cutting-edge delivery of health sciences programming, outreach and service.

Specific Background: Radford University is seeking to partner with an external vendor to continue to
enhance/supplement our talent acquisition efforts with a customizable approach. The overarching goals are to
ensure seamless and effective faculty and staff talent acquisition processes, enhance our employment brand and the
ability to attract, source and manage prospective applicants and build a productive pipeline of talent to apply to
posted positions.

5. EVA BUSINESS-TO-GOVERNMENT ELECTRONIC PROCURMENT SYSTEM: The eVA internet
electronic procurement solution streamlines and automates government purchasing activities within the
Commonwealth of Virginia. Radford University, and other state agencies and institutions, have been directed by the
Governor to maximize the use of this system in the procurement of goods and services. We are therefore requesting
that your firm register as a self-registered vendor in the eVA system.

Page 4 of 14
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There are transaction fees involved with the use of eVA. These fees must be considered within the provision of
quotes, bids, and price proposals offered to Radford University. Failure to register within the eV A system may
result in the quote, bid or proposal from your firm being rejected and the award made to another vendor who is
registered in the eVA system.

Registration in the eVA system is accomplished on-line. Your firm must provide the necessary information. Please
visit the eV A website portal at https://eva.virginia.gov/register-now.html and register with eVA. This process needs
to be completed before Radford University can issue your firm a Purchase Order or contract. If your firm conducts
business from multiple geographic locations, please register these locations in your initial registration.

For registration and technical assistance, reference the eVA website at_http://www.eva.virginia.gov, or call eVA
Customer Care at 866-289-7367 or 804-371-2525. Email eVACustomerCare@DGS.Virginia.gov

6. CONTRACT PARTICIPATION-COOPERATIVE PURCHASING/USE OF AGREEMENT BY THIRD
PARTIES

Under the authority of §6 of the Rules Governing Procurement of Goods, Services, Insurance and Construction by a
Public Institution of Higher Education of the Commonwealth of Virginia (see_https://vascupp.org/rules.pdf), it is the
intent of this solicitation and resulting contracts to allow for cooperative procurement. Accordingly, any public body,
public or private health or educational institutions or lead issuing institution’s affiliated corporations may access any
resulting contract if authorized by the Contractor.

Participation in this cooperative procurement is strictly voluntary. If authorized by the Contractor, the resultant
contract may be extended to the entities indicated above to purchase at contract prices in accordance with the contract
terms. The Contractor shall notify Radford University in writing of any such entities accessing the contract. No
modification of this contract or execution of a separate contract is required to participate; however, the participating
entity and the Contractor may modify the terms and conditions of this contract to accommodate specific governing
laws, regulations, policies, and business goals required by the participating entity. Any such modification will apply
solely between the participating entity and the Contractor. The Contractor will provide semi-annual usage reports for
all entities accessing the contract. Participating entities shall place their own orders directly with the Contractor and
shall fully and independently administer their use of the contract to include contractual disputes, invoicing and
payments without direct administration from Radford University. Radford University shall not be held liable for any
costs or damages incurred by any other participating entity as a result of any authorization by the Contractor to extend
the contract. It is understood and agreed that Radford University is not responsible for the acts or omissions of any
entity and will not be considered in default of the contract no matter the circumstances.

Use of this contract does not preclude any participating entity from using other contracts or competitive processes as
the need may be.

7. CONTRACT ADMINISTRATION: Radford University assigns Contract Administrators to each contract awarded.
The Contract Administrator shall be the initial point of contact for the Contractor. Contract Administrators are charged
with ensuring the terms and conditions of the contract are followed, payments are made in accordance to the
contractual pricing schedule, and reporting noncompliance issues to the Procurement and Contracts Department at
Radford University. Contract Administrators do not have the authority to authorize changes and/or modifications to
the contract. Should noncompliance issues exist and cannot be resolved at this level or changes/modifications to the
contract are required, the assigned Contract Officer in the Procurement and Contracts Department must be notified
immediately by the Contract Administrator. The assigned Contract Administrator will be provided at time of contract
award.

Page 5 of 14
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8. STATEMENT OF NEEDS: Radford University invites companies specializing in Recruitment Process Outsourcing
(RPO) services to submit proposals to conduct nation-wide recruitment for highly qualified individuals to fill a variety
of positions on an as-needed basis. The process will be conducted in accordance with Radford University policies
and procedures which will be provided to the winning proposer on each engagement.

Companies must be able to provide such services as:

A.

ame

H.

Solicit input from Human Resources and other stakeholders to understand and ascertain required information to
understand the role, responsibilities, qualifications, and experience needed for positions. The University
anticipates using winning proposer for a variety of mid-level management positions such as Directors, Associate
Directors, Managers, etc.

Work with stakeholders to assist in the development and review of job specifications to enhance the recruitment
process and present the University in a favorable position for candidate recruitment.

. Source job candidates through a number of different channels to attract qualified candidates. The winning proposer

will be expected to source candidates locally, regionally and nationally.

. Create and manage candidate pool. Reach out to qualified candidates to gauge interest and confirm qualifications.

Screen candidates in pool to ascertain if candidate is qualified.

. Verify educational background, licensing or required credentials to perform job.

Meet with stakeholders on a regular basis to review candidate pool. Make recommendations on hires.

. Encourage candidates to submit application through the University Human Resources application portal. Answer

candidates’ questions representing the University. Ensure candidates understand the application process and
submits all required documentation. Maintain communication with candidates throughout the application process.
Notify candidates who were not selected.

9. SPECIFIC REQUIREMENTS:

Proposals should be as thorough and detailed as possible so that Radford University may properly evaluate your
capabilities to provide the required goods or services. Offerors are required to submit the following information/items
as a complete proposal:

a.

Provide an overview of your company including qualifications and experience in providing services outlined in
this RFP. Include organizational structure, names of principles, location and other types of services offered.
Provide a recruiting strategy that you employ. Discuss how you will represent the University and Southwest
Virginia to recruit qualified candidates. Describe your company’s Conflict of Interest policy relative to multiple
client organizations and the same candidates. Provide your record of success with the RPO process such as
number of positions filled and the amount of time it took to fill positions based on similar organizations.

Provide a pricing table that outlines costs structure, preferably a flat fee that represents a tiered pricing structure
representative of the position. Itemize any fees, expenses and optional costs separately. Outline payment terms
and process for the positions that are not filled by company.

References: Provide four (4) references, either educational (preferred) or governmental, for whom you have
provided the type of services described herein. Include the date(s) services were furnished, the client name,
address, and the name and phone number of the individual Radford University has your permission to contact.
*Participation of Small, Women-owned and Minority-owned business (SWaM) Business: If your business
cannot be classified as SWaM, describe your plan for utilizing SWaM subcontractors if awarded a contract.
Describe your ability to provide reporting on SWaM subcontracting spend when requested. If your firm or any
business that you plan to subcontract with can be classified as SWaM, but has not been certified by the Virginia
Department of Small Business and Supplier Diversity (SBSD), it is expected that the certification process will be
initiated no later than the time of the award. If your firm is currently certified, you agree to maintain your
certification for the life of the contract. For assistance with SWaM certification, visit the SBSD website at
http://www.sbsd.virginia.gov .

Page 6 of 14
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SELECTION CRITERIA AND AWARD
A. Selection Criteria:
Proposals will be evaluated by Radford University using the following weighted evaluation criteria.
Evaluation Criteria Percergtage
of Points
1 Qualifications and experience of Offeror in providing the goods/services. 20%
2 Quality of products/services offered and suitability for the intended purposes. 15%
3 Specific plans or methodology to be used to provide the products/services. 30%
4 Financial (Cost) 25%
5 Participation of Small, Women-Owned and Minority-Owned (SWaM) Businesses. 10%
TOTAL 100%

Award: Selection shall be made of two or more Offerors deemed to be fully qualified and best suited among those
submitting proposals on the basis of the evaluation criteria included in the Request for Proposals, including price, if
so stated in the Request for Proposals. Negotiations shall be conducted with the offers so selected. Price shall be
considered, but need not be the sole determining factor. After negotiations have been conducted with each Offeror so
selected, Radford University shall select the Offeror which, in its opinion, has made the best proposal, and shall award
the contract to that Offeror. Radford University may cancel this Request for Proposal or reject proposals at any time
prior to award. Should Radford University determine in writing and in its sole discretion that only one Offeror has
made the best proposal a contract may be negotiated and awarded to that Offeror. The award document will be a
contract incorporating by reference all the requirements, terms and conditions of the solicitation and the Contractor’s
proposal as negotiated. See Attachment B for sample contract form. Radford University reserves the right to
award multiple contracts as a result of this solicitation.

PROPOSAL PREPARATION AND SUBMISSION:
A. GENERAL INSTRUCTIONS:

1. RFP Responses: In order to be considered for selection, Offerors shall submit a complete response to this
RFP to include.

a. One (1) original paper copy of the entire proposal, INCLUSIVE OF ALL ATTACHMENTS. Any
proprietary information should be clearly marked in accordance with section 12.A.1.c below.

b. One (1) electronic copy in WORD format or searchable PDF (USB/Flash Drive) of the entire proposal
as one document, INCLUSIVE OF ALL ATTACHMENTS mailed along with the hard copy above.
Any proprietary information should be clearly marked in accordance with 12.A.1.c below.

c.  Should the proposal contain proprietary information, provide one (1) redacted clectronic copy in
WORD format or searchable PDF (USB/Flash Drive) of the entire document INCLUSIVE OF ALL
ATTACHMENTS. All identified proprietary information should be blacked out. This USB/Flash
Drive should be marked “Redacted Copy”

Page 7 of 14

RFP # R22-004 — Recruitment Process Outsourcing
Revised: 11.5.2020 (AG Approved) replacing version 11.3.2017



DocuSign Envelope ID: D25F8812-C76B-49AB-9F90-05CCDAOF708F
Page 10 of 36

d. Response shall be submitted to:
Radford University
Procurement and Contracts Department
Attn: Kimberly Dulaney, CPSM
P.O. Box 6885
David E. Armstrong Complex
501 Stockton Street
Radford, VA 24142-6885

Identify the envelope/package as instructed in Attachment A — Terms and Conditions
No other distribution of the proposal shall be made by the Offeror.

B. PROPOSAL PREPARATION:

a. Sign and Complete: Proposals shall be signed by an authorized representative of the Offeror. All
information requested should be submitted. Failure to submit all information requested may result in
Radford University requiring prompt submission of missing information and/or giving a lowered evaluation
of the proposal. Proposals which are substantially incomplete or lack key information may be rejected by
Radford University. Mandatory requirements are those required by law or regulation or are such that they
cannot be waived and are not subject to negotiation.

b. Concise & Clear: Proposals should be prepared simply and economically, providing a straightforward,
concise description of capabilities to satisfy the requirements of the RFP. Emphasis should be placed on
completeness and clarity of content.

c. Organization: Proposals should be organized in the order in which the requirements are presented in the
RFP. All pages of the proposal should be numbered. Each paragraph in the proposal should reference the
paragraph number of the corresponding section of the RFP. It is also helpful to cite the attachment,
paragraph number, sub letter, and repeat the text of the requirement as it appears in the RFP. If a response
covers more than one page, the paragraph number and sub letter should be repeated at the top of the next
page. The proposal should contain a table of contents, which cross-references the RFP requirements.
Information which the Offeror desires to present that does not fall within any of the requirements of the
RFP should be inserted at an appropriate place or be attached at the end of the proposal and designated as
additional material. Proposals that are not organized in this manner risk elimination from consideration if
the evaluators are unable to find the RFP requirements are specifically addressed.

d. Word Usage: As used in this RFP, the terms “must”, “shall”, “should” and “may” identify the criticality of
requirements. “must” and “shall” identify requirements whose absence will have a major impact on the
suitability of the proposed solution. Items labeled as “should” or “may” are highly desirable, although their
absence will not have a large impact and would be useful, but are not necessary. Depending on the overall
response to the RFP, some individual “must” and “shall” items may not be fully satisfied, but it is the intent
to satisfy most, if not all, “must” and “shall” requirements. The inability of an Offeror to satisfy a “must” or
“shall” requirement does not automatically remove that Offeror from consideration; however, it may
seriously affect the overall rating of the Offeror's proposal.

e. Binding: The original proposal should be bound or contained in a single volume where practical. All
documentation submitted with the proposal should be contained in that single volume.

f.  Ownership:_Ownership of all data, materials and documentation originated and prepared for Radford
University pursuant to the RFP shall belong exclusively to Radford University and be subject to public
inspection in accordance with the Virginia Freedom of Information Act. Trade secrets or proprietary
information submitted by an Offeror shall not be subject to public disclosure under the Virginia of Freedom
of Information Act. However, to prevent disclosure the Offeror must invoke the protections of Section 2.2-
4342F of the Code of Virginia, in writing either before or at the time the data or other materials is submitted.
The written request must specifically identify the data or other materials to be protected and state the reasons
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why protection is necessary. The proprietary or trade secret material submitted must be identified by some
distinct method such as highlighting or underlining and must indicate only the specific words, figures, or
paragraphs that constitute trade secret proprietary information. The classification of an entire proposal
document, line item prices and/or total proposal prices as proprietary or trade secrets is not acceptable and
may result in the rejection of the proposal.

g. Legal Agreement: Unless noted in the proposal, a signed and submitted proposal certifies that the firm’s
principals or legal counsel has reviewed the Request for Proposal General Terms and Conditions and the
Special Terms and Conditions and agrees that these provisions will become a part of any final agreement,
and that the principals or legal counsel has reviewed and approved the firm’s entire proposal prior to
submission to the University.

C. ORAL PRESENTATIONS: Offerors who submit a proposal in response to this RFP may be invited to give an
oral presentation of their proposal to Radford University. This will provide an opportunity for the Offeror to
clarify or elaborate on the proposal but in no way will change the original proposal. The University will schedule
the time and location of these presentations. Oral presentations may be conducted at the option of Radford
University; therefore, proposals should be complete.

INVOICES and PAYMENT: Invoices for goods or services provided under any contract resulting from this
solicitation should be submitted by email to acctspayable@radford.edu . Invoices shall be identified with the
assigned contract number. Invoices shall identify contract pricing for all good/services payment is being requested.
If submitting invoices by mail use the following address. Email is the preferred method of invoice receipt.

RADFORD UNIVERSITY
ACCOUNTS PAYABLE
POST OFFICE BOX 6906
RADFORD, VA 24142-6906

Payment will be made thirty days after receipt of proper invoice for the amount of payment due, or thirty days after
receipt of goods / services, whichever is later, in accordance with the Commonwealth of Virginia Prompt Pay Act .

ADDENDUM: Any ADDENDUM issued for this solicitation may be accessed on Virginia Business Opportunities
by going to www.eva.virginia.gov . Since a paper copy of the addendum will not be mailed to you, we encourage you
to check the web site regularly.

COMMUNICATIONS: Communications regarding this solicitation shall be formal from the date of issue, until
either a Contractor has been selected or the Procurement and Contracts Department at Radford University rejects all
proposals. Formal communications will be directed to the Contract Officer listed on this solicitation. Reference
General Information — Questions/Inquiries. Informal communications, including but not limited to request for
information, comments or speculations regarding this solicitation to any University employee other than a
Procurement and Contracts Department representative may result in the offending Offeror’s proposal being rejected.

TERMS AND CONDITIONS: This solicitation and any resulting contract/purchase order shall be governed by the
attached terms and conditions. See Attachment A.

ATTACHMENTS:

Attachment A — Terms and Conditions
Attachment B — Sample of Standard Contract Form
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Attachment A

TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS.pdf

ADDITIONAL TERMS AND CONDITIONS:

ADDITIONAL GOOD AND SERVICES: The University may acquire other goods or services that the supplier
provides other than those specifically solicited. The University reserves the right, subject to mutual agreement, for the
Contractor to provide additional goods and/or services, under the same pricing, terms and conditions and to make
modifications or enhancements to the existing goods and services. Such additional goods and services may include other
products, components, accessories, subsystems, or related services newly introduced during the term of the contract.

AUDIT: The Contractor hereby agrees to retain all books, records, and other documents relative to this contract for five
(5) years after final payment, or until audited by the Commonwealth of Virginia, whichever is sooner. Radford
University, its authorized agents, and/or state auditors shall have full access and the right to examine any of said
materials during said period.

AVAILABILITY OF FUNDS: It is understood and agreed between the parties herein that Radford University shall be
bound hereunder only to the extent of the funds available or which may hereafter become available for the purpose of
this contract.

CANCELLATION OF CONTRACT: Radford University reserves the right to cancel and terminate any resulting
contract, in part or in whole, without penalty, upon 60 days written notice to the Contractor. In the event the initial
contract period is for more than 12 months, the resulting contract may be terminated by either party, without penalty,
after the initial 12 months of the contract period upon 60 days written notice to the other party. Any contract
cancellation notice shall not relieve the Contractor of the obligation to deliver and/or perform on all outstanding orders
issued prior to the effective date of cancellation.

CONTRACT DOCUMENTS: The contract entered into by the parties shall consist of the Request for Proposal
including all addendums thereof, the proposal submitted by the Contractor, the written results of negotiations, the
University Standard Contract Form, all of which shall be referred to collectively as the Contract Documents.

IDENTIFICATION OF PROPOSAL ENVELOPE: The signed proposal should be returned in a separate envelope or
package and identified as follows:

From
Name of Offeror Due Date Time Due
Street or Box Number Solicitation Number
City, State, Zip Code Solicitation Title

Name of Procurement Officer:
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The envelope should be addressed to:

RADFORD UNIVERSITY
Procurement and Contracts Department
P.O. Box 6885
501 Stockton Street
Radford, Virginia 24142

The Offeror takes the risk that if the envelope is not marked as described above, it may be inadvertently opened and the
information compromised, which may cause the proposal to be disqualified. Proposals may be hand delivered to the
designated location in the office issuing the solicitation. No other correspondence or other proposals should be placed in
the envelope.

7. NOTICES: Any notices to be given by either party to the other pursuant to any contract resulting from this solicitation
shall be in writing, hand delivered, mailed or electronically submitted to the address of the respective party at the
following address:

If to the Contractor: Address Shown on the RFP Cover Page
Attention: Name of Person Signing RFP

If to Radford University:

RADFORD UNIVERSITY
Procurement and Contracts Department
Attn: Contract Officers Name
P.O. Box 6885
501 Stockton Street
Radford, Virginia 24142

8. PUBLIC POSTING: Radford University maintains a web-based contract database with a public gateway access. Any
resulting cooperative contract(s) to this solicitation will be posted to the publicly accessible website. Contents identified
and mutually negotiated, as proprietary information will not be made public.

9. SEVERAL LIABILITY: Radford University will be severally liable to the extent of its purchase made against any
contract resulting from this solicitation. Applicable entities described herein will be severally liable to the extent of their
purchases made against any contract resulting from this solicitation.

C. SPECIAL TERMS AND CONDITIONS:

1. ADVERTISING: In the event a contract is awarded for supplies, equipment, or services resulting from this
solicitation, no indication of such sales or services to Radford University will be used in product literature or advertising.
The Contractor shall not state in any of the advertising or product literature that Radford University has purchased or uses
its products or services, and the Contractor shall not include Radford University in any client list in advertising and
promotion materials without the express written consent of the University.

2. CONFIDENTIALITY OF PERSONALLY IDENTIFIABLE INFORMATION: The Contractor assures that the
information and data obtained as to personal facts and circumstances related to faculty, students or staff and affiliates will
be collected and held confidential, during and following the term of this contract, and will not be divulged without the
individual’s and the University’s written consent and only in accordance with federal law or the Code of Virginia. This
shall include FTI, which is a term of art and consists of federal tax returns and return information (and information derived
from it) that is in contractor/agency possession or control which is covered by the confidentiality protections of the Internal
Revenue Code (IRC) and subject to the IRC 6103(p)(4) safeguarding requirements including IRS oversight. FTI is
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categorized as sensitive but unclassified information and may contain personally identifiable information (PII).
Contractors who utilize, access, or store personally identifiable information as part of the performance of a contract are
required to safeguard this information and immediately notify the University of any breach or suspected breach in the
security of such information. Contractors shall allow the University to both participate in the investigation of incidents
and exercise control over decisions regarding external reporting. Contractors and their employees working on this project
may be required to sign a confidentiality statement.
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Attachment B

SAMPLE CONTRACT FORM

Standard Contract form for reference only
Offerors do not need to fill in this form.

RADFORD
UNIVERSITY

STANDARD CONTRACT
Contract Number: Rxxxxx

This contract entered into this  day of , 20 , by , located at (insert
complete physical address), hereinafter called the “Contractor” and Commonwealth of Virginia, Radford University, called
the “Purchasing Agency or Radford University”, located at 801 East Main Street, Radford, VA. 24142.”

1. WITNESSETH that the Contractor and Radford University, in consideration of the mutual covenants, promises and
agreements contained, agree as follows:

2. SCOPE OF CONTRACT: The Contractor shall provide to Radford University as set forth in the
Contract Documents.

3. TERM OF CONTRACT: From through with year renewal
options or as negotiated, to include all contractual provisions contained herein.

4. THE CONTRACT DOCUMENTS SHALL CONSIST OF:
This signed Radford University Standard Contract. Document;

Radford University’s Request for Proposal (RFP) Rxx-xxx dated , Addendum xxx dated

Contractor’s Proposal signed and dated

Negotiation Summation:

5. COMPENSATION AND METHOD OF PAYMENT: The Contractor shall be paid by Radford University in
accordance with the contract documents.

IN WITNESS WHEREOF, the parties have caused this Contract to be duly executed intending to be bound thereby.

CONTRACTOR: RADFORD UNIVERSITY
Print Name: Print Name:

Title: Title:

Signature: Signature:

Date: Date:
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RADFORD
UNIVERSITY

Addendum Number One (1)

Date: November 5, 2021

Reference Request For Proposal Number: R22-004
Commodity: Recruitment Process Outsourcing (RPO)
Dated October 22, 2021

For Delivery To:

Radford University

Agency, Commonwealth of Virginia
501 Stockton Street

Radford, Virginia 24142

Proposal Due Date/Time:

November 19, 2021, 3:00 pm

1. The following questions have been received in response to the aforementioned RFP:

Question 1. Do you have description on the roles you would include in this RPO program?

RU Answer:  The types of roles will be primarily mid-level management such as Directors, Associate
Directors, Managements and other non-academic roles. For example, we’ve recently
engaged services for the roles of Associate Controller, Director of Capital Construction
and Information Security Officer.

Question 2. Do you have the volume per role?

RU Answer: No, the scope of work will be negotiated based on the terms of the contract award as a
result of this solicitation and will be specific to the role for which services are being
requested.

Question 3. How many positions are you looking to fill in the 1-year period of the contract?

RU Answer: Unknown at this time. This will be an on-demand contract. Each position will be
discussed in detail with the winning vendor prior to engagement with the terms
negotiated during this RFP being the vehicle for which the engagement will executed.

Question 4. Do you currently have an incumbent RPO provider, or an ATS already set up?

RU Answer: This is a new contract for the University but we have worked with a provider in the past.

Question 5. What is the geographic scope of the request?

RU Answer: The winning vendor will be most successful with targeting candidates in the New
River Valley and Southwestern Virginia area. We are open to all candidates regardless
of geographical location.

Question 6. Are there any current pain points you are specifically looking to alleviate by

implementing an RPO solution?
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RU Answer: It is imperative that recruiting is targeted in this area and specific to Radford University
to identify qualified candidates interested in working with Radford University.

Question 7. What is the compensation ranges of these roles?

RU Answer: It depends on the position but we will rely on the expertise of the winning vendor to
assist in identifying benchmark salaries once a role is identified for the RPO process.

Question 8. What are the locations of these roles?

RU Answer:  All roles will be based in Radford Virginia on the Radford University main campus or
possibly in Roanoke Virginia with our Roanoke campus.

2. No further questions will be accepted for this RFP.

3. The due date and time remain Friday, November 19, 2021 at 3:00 pm.

Note: A signed acknowledgement of this addendum must be received at the location indicated on the
RFP either prior to the proposal due date and hour or attached to your proposal. Signature on this
addendum does not substitute for your signature on the original proposal document. The original
proposal document must be signed.

Respectfully,

Kb

Z.

Kimberh Dulaney

Executive Director of Strategic Sourcing
Phone: 540-831-6092

Email: kddulaney@radford.edu

Name of Firm:

Signature:

Title:

Print Name:

Date:
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RADFORD
UNIVERSITY

REQUEST FOR PROPOSAL # R22-004
RECRUITMENT PROCESS OUTSOURCING (RP0D)

OCTOBER 22, 2021

Note: This public body does aat discriminate against faiih-based organizations in accordance with the Code of
Virginia §2.2-4343.1 or against an Offeror begause of race, religion, color, sex, nationsl orlgin, age, disability, or any
other busiz prohibited by state low relating to discrimination in et ployment.
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REQUEST FOR FROPOSAL (RFF)
RFP # R22-0D4

GENERAL INFORMATION FORM

DUESTIONS/INQUIRIES: A)l questions/inquiries for intformasion regarding this solicliation should be divecied 10

Name: Kimkerly Dulaney, CPSM
Phone: (540) 831-6052
Email; kaduylaney @radford edy.

Written questions (o be submi{ted via emsil no later than: November 4, 2021 Eastern Time
DUT DATE: Proposals-will be received unfil November 19, 202 | up to and includmg 2-00 PM Easterny Time

LATE PROPUSALS: To be considered for selection, proposals must be received by Radford University’s Procurdment atd
Conmraets Department by the due date and time identified in this soficiiation decument. The official lime used in documenting
the receipt of proposals iz that thne jdenilfied on the automatic time stamp machine located in the Procurentent and Conndcts
Depariment in the David E. Aymsteong building on the main campus of Radfard Universiry. Proposals recéived in the
Frocurement and Contacts Department after the date and time designated are automalically deemed nou-responsive and will
not b given consideration. The Liniversily is oot tesponsible for delays b delivery conducted by the 11S. Postal Service,
privale couriers, o the itra wiversity mail system. It is the sole responsibility of the Offeror to ensuee their propasal
renches the Procuvement and Cailtracts Departnent at Radtord University hy the designated date sod Hme,

ADDRESS: Propasals should be maifed o) hand deliversd to.

Redford Universiry, Procurement and Contracts Depaninent
P.0. Box 6883 (ifvia mail)

David E, Ammstrong Complex, 50} Stockton St (if via courte))
Rudford, VA Z4142-68R5,

Idenhify the envelope package 89 insructed in Attachment A — Terms and Candltlans:

UNLVERSITY CLOSINGS: [fthe University (2 closed s a resuleof anacr of God or an emergency situation, the University™s
wehsne shall post nonices of said closings. It 15 the responsibility of the vendor 1o check the website & wiww.radford.edu For
sald notifications. I the Umversity |s closed o ihe day propasals are duz, proposals will be accepred same fime the nexi
scheduled buminess day the Umvyersity 1s apen. If the University is clused om the day of a schetuled pre-propesal conference a
wrinzn addendum will be issued to officially eschedulethe conference,

TYPE OF BUSINESS: (Plense check all upplicable classifications), In order o qualify for assigned Small, Wonen wnd
Minority (SWaM) points ynur business must be certifizd by the Virginia Depaamens of Small Bysinesy and Supplisr Diversity
(SBSD), provide your assigned SBSD ceryifieation nuraber. For assistance with SWaM centification, visit the SBED website ot
hittps: ‘wwiw. shsd virginia gov!

X Large

Small business - A business that is arleast 3 2o mdependently owned and conmolizd by ong or more individvals who
are LS, citizens or-Jegal resident aliens. and twomasher with affiliares, has 250 or fewsr employees, oraverage annual
prossyecelps of $10 million o) less averaged oyer the preyious thres years. One or mure of these individual pwners
shall connol barh the management and daily business oparations af the saall business.

Women-owned business - A busingss thar is ai least 51% pwned by one or mure women who are U.S. citizens or
legg] resident sliens, or in the case of @ corporation, partnership, or limited liabillty compsoy orother enfity, at lenst
51% of the squity nwnership interest im owned by one or more women who are cifizens of the United States or legal
resident alisns, @nd both the management and dally business opergtions are controlled by one or more wonzen,
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Minority-owned businéss ~ A husiness that is ar lease 51% owned by one or mere minority ndividuals who are U.S.

citizens of lepal fesident liens, or in the case of 4 corporation, parthership, or limited liability company ot other eniity,
2t least 51% of the equity ownership interest in the corporation, parthership, ur limited liability company ot ather
entity i owned by one of more minority individuals who are LS. citizens or leaal resident aliens, and bolh the
management and daily business oparations are controlled by one or more minority individuals, or any historically
black collége or univarsity, tegardless of the percentage ownership by minority individvals or, i the vass of a
corporation, parinership, or limitad Hability company or other entity, the 2quity ownership intersst i the corporation,
partsership, or limvited [iability company or other entlty.

COMPANY INFORMATION/SIGNATURE: Iy compliance with this Request Iy Proposal and ta all the conditions imposed
thereits and hereby incorparated by reference, the undersigned offers Bnd agrees to furmish the goods oy services in accordance
wilh the atached signed proposal inclusive of all addenda, ifapplicable, and as matually agreed ypon by subsequantnegatiation,

FULL LECAL NAME (PRINT)
(Company name as it appears with your Federal Taxpayer
Number)

Synerfee, [nc.

FEDERAL TAXPAYER NUMBER (1D4)

BUSINESS NAME /DEA NAME/TA NAME
(If different than the Fu)l Legal Naine)

Synerfac Technical Staffing

BILLING NAME
{Company name as it appears,on your invuice)

Synerfac Techaical Staffing

PURCHASE ORDER APDRESS

7925 Jones Branch Drive, Sujte 2150
NicLean, VA 22102

PAYMENT ADDRESS

100 West Commons Blydd, Suite 100
New Castle, DE 19720

CONTACT NAME/TITLE (PRINT) EMAIL ADDRESS
Evan Schultz ESchultzidisynerfac com
Account Representative
TELEPHONE NUMBER | TOLL FREE TELEPHONE FAX NUMBER EVA VENDOR ID NUMBER
NUMBER VS0000024521
(703) 918-9880 (703) 918-9849 VIRGINIA STATE
CORPORATION COMMISSION
RECISTRATION NUMBER
F1635400

lac‘kyﬁdge that I have recelvad the following addends posted for this solivitation.

i 2 3 4 3 )

i Please check all that apply.)

/;
SICNATURE: !
) —

pate: L ! Eh/:fz/l.
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PURFPOSE:

The intent-and purpose of this Request Tor Proposat (RFP) i o stablish a contract through compehivive meghiiatiph |
for Reeruliment Process Onsaireing (RPO) Services far Radford Universlty logared ai 801 East Main Street,
Radford, Virginia 24142, an agency of the Commonweslth of Virginia,

SMALL, WOMEN-OWNED AND MINORITY OWNED - SWaM BUSINESS PARTICIPATION:

Thie nusston of Radford University is 1o ensure suategic business development practices. are in place (o promete
Small, Women-Ownied and Minority-COwned (SWaM) businesses 1o the maximum extem, Ragford Tiniversity
encourgges prime suppliers, Cotracrors, and service providers 1o Fagilitare the panicipation of small businesses, and
businesses owned by women and minaritias through parnegrshipg, joint venures, subcontraets, and other inclusive
add innoyative relationships.

Radford University has established SWabl goals that ace pusted on the Procuremeni and Caneract website. Links
The Universiry's SWaM infiative can be located ay Progurement and Coniracts | Radford Undversily.

CONTRACT PERIOD:

The werm of this contract is for one (1) year, ur 83 negatiaisd. Theve will be an nplion for four {4) one-year
renewals, oras mutuglly negoiisted,

BACKGROUND
Radford Upiversity Backgronnd:

Redford Univarsity is @ comprebensivé pahilic university of 11,870 stidents that has veceived natonal reeagaition
for nimny of its undergraduate and graduate ucademic programs, as well as its sustainabllity initrstives, Radford
University serves the Commupnwealth of Virginia and the nation throngha wide range of acadernie, cultuel, humss,
service and research prograns. Well known for its strong faculty/student bonds, innovative use of technology in th
leatming environiment and vibrant student Tife on @ beauriful 204-acre American ¢lassical campus, Radford
University offers siudents many opportuniries 1o get ivwvalved and suceeed in and nut of the classroom. The
Univetsity offers 76 bachelor's degrae progiams in 47 diseiplings, three ussociate degrees, aod six certificates ar this
undergraduate level. 27 masiér's programs in 22 disciplines and six docteral programs af the geaduate level; and 13
post-baccalaureate vemificares and one post-muster's centificate. A Division | member of the NCAA and Big South
Conference, Radfard University gompstes in L6 men's and wemen’s varsity athleries. With over 300 ¢lubs and
organizations, Radford University offers many opporiunities fov student engagement, leadership developmeni and
community service, In addition to robust academic offerings and engaging student experiences on the main campoy
logated in Radford, Vieginia, Radford Uniyversity also offers a climeal-based educationa) experience for mote than
1,000 stadents Iying and leaeaing in Roanoke, Virginia as part of Radford University Carilion, a public-private
parinership foeused on the cutting-edae delivery of liealth sciences programning, outreach gad sotvice.

Specifie Bavkground: Radford Limversity is seeking to partner with an extemal vendor ta continue o
enbiance/supplement aur falent acguisition efforts with a eustormizable approsch . The overarching goals ave 10
ensute seamless and effecnive faculty and staff alewt acquisition piocesses, enhance our emplayment brand and 1he
abitiry ra attrct, source and manage prospective applicants and build & productive pipeline of talent 1o Apply 1o
pasted positions.

EVA BUSINESS-TO-GOVERNMENT ELECTRONIC PROCURMENT SYSTEM: The eVA internet
electrame procurement soluiion streamlines and auomares governnient purchasing activities within the
Commanwealth of Virgmia, Radford University, and ather 2rate agencies and institnions, ave been dirscted by the
Goyernor ro masimize the use of this system in the procuement of goosds and serviges. We are therefore requesiiog
whar your firm register as a self-registerod veudoy (n the €VA system,

Piage 4 of 1o
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There are transaction fees Involved with the use of eVA. These fees must be considersd within the provision of
quotes, bids, and price proposals offered o Radford University. Failure to register within the eVA system may
result in the quote, bid or proposal from your Titm being rejected and the award mads to another vendnr who (s
registered in the eVA system.

Registzation v (he eV A systen is accompllshcd on-line. Vnur firm mast provide the necessary information. Please
vigit the eV A website portal at hitps:/ Land register with eV A, This progsss needs
to be completed before Radford Universxty Can lssm: vour ﬂrm a8 Puxchm Order or coplract. 1f youy firm conducts
business from multiple geographic locations, please register these lpcatians v your initial registration.

For registration 4nd technical assistance, referénce the eVA website &6 hitp Ywwawvevavirgmia.cov, or call e YA
Customzr Care at 866-289-7367 or 804-371-2535, Emall eVACustomerCare@DGS Virzinia.goy

6. CONTRACT PARTICIPATION-COOFPERATIVE PURCHASING/USE OF AGREEMENT BY THIRD
PARTIES

Under the sithority of §& of the Rules Guverning Frovurement o Goods, Services, Insurance and Consitiction by o
hblic lnsidition of Higher Education of the Commonvealih of Virginia (see hitps: 'vascupp org/rules.pdf), it is the
intent of this solicitation and resulting coniracis Lo aliow for cooperative procurement. Accordingly, any public body,
public or privaie healih or educational instimtions or leud 1ssping institution's @ffiliated corporations may sccess any
resuiting contract If authorized by the Confractor

Participation in this ccoperative procurement 15 steictly voluntary. If authorized by the Conmactor, the resuliant
confraci may be extended to the entities indicated above to purchase gt confract prices in acoerdance witli the contracl
teoms. The Contractor shall notify Radford Usiversity i writing of any such entifiss accessing the contaar, No.
modification of this contract or exceulion of 2 seperals contract is required (o pamcipale; however, the participating
entify and the Contractor may modify the terms and condilions of this contract to gccommodate specific goveming
laws, regulations, policies, and business goals required by the participating entity Any such modification will apply
solely berween the participating enlify and the Contractor. The Confractor will provide semi-annual usage reports for
8l entitits accessing (he contragt. Participatiog entities shall place their own orders directly with the Conttactar and
shall fully and independently administer their use of the coptracr 10 inglude conmractual dispules, inveicing and
payments wilhiot divect admimstration from Radford University, Radford University shall nol be held liable for any
cosis or damages incurved by any other participating entity as a result of any autherization by the Contraetor ro extend
the contract. It is understood and agreed that Radford Universify is not respensible for the aers o emissions of any
entily and will not be considered in defaut of the contract ne matter the citcunstances.

Use of this contract does nol preclude any pariciparing entity from using other contracts or competitive processes as
the need may be.

7 CONTRACT ADMINISTRATION; Radford University assighs Contraei Adtinistrtors to each contract awartded,
The Contract Admmistrator shall be the initial point of conet for the Conttector. Cotitract Administrators are charged
with ensuring the terms and conditions of the copract are followed, payments are made in accordance 1o lhe
contractual pricing schedule, and reporting toncompliance issues 1o the Progurément and Contracts Depariment at
Radford Cniversity, Contract Administrators do hot have the authority to authooizé changes and/or modifications 1o
the contract, Should noncompliance issues exise and cannor be resolved st this level or changes/modifications to the
vantract are required, the assigned Conrragt Officer in the Prositement and Contracts Department must be notified
Immediately by the Contract Adininistrator. The assigned Contracl Administrator will be provided ar nme of contract
award,
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* STATEMENT OF NEEDS: Radford University invitss companies speefalizing in Recruiunent Pracess Outsoureing.
(RPO) services to sibmit proposals to conduct nationswide recruiiment for ighty gualified mdividuals to fill & varrery
of positioas o an as-needed basls. The pracess will be condueied in accordancs with Radford University pollcies and
proceduces which will b provided ta the winning proposer on eac)) engagement.

CoMpaniss must be able to pravide such seryices s

A, Soiieit input from Human Resoorces and other stakeholders o understand and aseertain required information 1o
understand fhe role, reepoasidilities, quallficatlons, and experience nzeded 0o pasitions, The University
anticipates nsing winoing propeser for a variety of mid-jevel management mositions.such s Direcrors, Associdre
Dirgctors, Managers, etc,

B, Work with stakeholders to assist in the development and review af job speeifications (o enbance the recruitmen
process and present (he University in a favorable position for candidare recruinnent.

C. Soasce job candidates through a number of different channels 1o amtact qualilied candidaves, The winning proposer

will be expected ta source candidates |ocully, regionally and nationally;

D. Create and manage candidale paol. Reach our 1o qualified candidates ro gauge intersst and cunlinm qualifications.
Screen candidates in pool (o ascermain iF candidate is qualified,

E. Verify educational background, licensing of required credentials 1o perfony job.

F. Mezt yyith stakehaldets on a regular basis ro review candidate ponl. Make recommaendations on hires.

G, Encourage candidates ro subinit applicarion thyough e Linversity Humen Resources applicaiion portal. Ansywer
candidates’ quastions representing the Uniyersity, Ensure candidates umderstand the application process and
submits all required documentation, Mainmin sommunication with candidates theoughout the application process.

H. Natify candidates who sers non sgleotod.

L SPECIFIC REQUIREMENTS:

Praposals should be as thorough and detolled as possible so thal Radford Umivardity may properly evaluate youy
capabilities to provide the required goods or serviges, Offerors are required 10 sublillt the following information/iteins
as 8 complete proposal:

& Provide an overview of your company imcluding qualifications and expedence in providing services otlined in
ibis RFP. Include organizational stiicture, names oF grideiples. Jocarion and otier types of services afferail
Provide a recroiting strategy that yvou emplay. Discuss how you will represent the University and Seuthwest
Virginia to recruir qualified candidates. Deseribe your comipaiy s Conflict of Tnterest poficy relative ro muhipis
client organizations and the same candidates. Provide your record of stccess with the RPO process suehias numbier
of positions filled and the amnunt oF lime it ook @ fill positions based onsimikar organizations.

bh. Providez pncmg table that nutlines ¢oste strucuure, preferabily 4 flar fee that represents @ tigeed priciog strucritr
representative of the nosttion, [temize any fees, expenses and optional costs separately. Outline payment tanms
and process for the positions that are not filled by company.

c.  Referencesi Provide four (4) veferences, either educational (preferred) or govermmental, for whom vou have
provided the type of services deseried trerefn. Include the date(s) services were furnished. the client name,
address. and e name and phoyie numbey of the individual Radford Lintversity has your peamission to contact.

d.  *Participation of Small, Women-owned and Minority-owned business (&WaM) Business: T yout business
cannot be elassified as SWaM, describe your plan for utilizing SWaM subcontractors {f awardad a contraey,
Daseribe your ability to provide reporting on SWaM subcontracting epend when requested. 15 your firm o amy
bulsingss thar you plan fo subontract With can be classified as SWaM, bur has not been certified by the Virgatia
Depariment of Small Business and Supplier Diversity (SBSD]. it is éxpected that the certification process will he
inftited mo tater than (he time of the award. IF your firtm is pwrently cernfied, you agree o maidtain your
gartification for the life of the contract. For assistance relth SWaM - certificatium, visit the SBSD website af

hiktge! Wewrw shd, yinginia gov

Page 6 af 14
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SELECTION CRITERIA AND AWARD
A, Selection Criteria’
Proposals will be evaiuated by Radford Universiy usinig the following weizhled evsluation criteria,
Evaluation Criterin P:; ::i::fe
1 Qualificalions and experiencs of Olferor m providing the gouds/szrvices, 0%
2 Quality of products/services offered and suitability for tbe inended purposes, 15%
| 3' Specific plans or methodology to be used to provide dis products/services, 30%
q Financial (Cost) 25%
5 Participation of Small, Women-Owned ard Minority-Owned {SWaM) Businesses, 10%
TOTAL 100%

B, Award: Selection shall be matle of twe or more Offerors deemed 1o be flly qualitied and best suited among those

submitting proposals on the basis of the eveluation eritetia itcluded in the Request for Praposals, including price; if
g stated in the Request for Proposals, Negaotigrions shall be conducted with th= offers so selecied. Price shall be
conhsitlered, but need not be the sale dewermining Faclot. After negotiations have been conductad with each Offerar so
seleeted, Radford University shall seleet the Offever which, in ity opinien, has made the best prapesal. and shall award
the contract to ther Offeror Radford University may cancel this Request for Propasal or reject prapasals at any time
prior (o award, Should Radford Ustiversity determing in writing and in its sole discretion that anly one Offeror has
raade the best proposal 3 contract may be negoniated and awarded to that Offeror. The award docioment will be a
eonltact ifeorporating by reference all the reguirernents, terms and conditions of the solicifation and the Caniracior's
pruposal asnegeriated See Attachment B for sample conteact form. Radford University reserves the right to award
multiple contracts a¢ a result of this solicitation,

PROPOSAL PREPARATION AND SUBMISSION:
A GENERAL INSTRUCTIONS:

1. REPResponses Inordes to be considered for selection, Offerors shall subnuit 2 complese response 1o this
RFP tainclude.

#;  Qae (1) ariginal puper copy of the entire propasal, INCLUSIVE OF ALL ATTACHMENTS. Any
propristary information should be clearly marked in accordance with section 12.A. |.c below.

b, Qe (1) electroniccopy in WORD format or searchable PDF (USBIFlash Drive) of the entiee proposal
a5 one document. INCLUSIVE OF ALL ATTACHMENTS mailed along with the hard cony shove.
Any proprietary infomation should be clearly marked in accordance with 12.A 1 ¢ helow.

¢, ‘Should the proposal confain proprietary information, provide ane (1) redarted eleetronic copy in
WORD format or searchatile POF (USB/Flash Drive) of the entire document INCLUSIVE QOF ALL
ATTACHMENTS. All identified proprietary information should be blaeked aut. This USB/Fiash
Cirive shauld b2 marked " Redacred Copy™

Page 7 of 14
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d. Respomse thall be cubmitted 1o}
Kadfotd Universigy
Procurement and Concracts Deparfment
Atty: Kimberly Dulaney, CPSM
P.O Box 6885
David E. Arnstrone Complay
501 Swckion Streee
Radlord, VA 24142-0883

Identlly the envetopeipachage ss instructed io Aitachment A - Terms and Conditions
Mo other distiibution of the propusal shall be made by the Offeror.

B, PROPOSAL PREPARATION:

& Sigu awd Complete: Propaosals shall be signed by an authorized represeniative of the Offeror, Al

infarmation requesied should ke submitted. Failure to submit all mformation Tequested majy rasult in
Redford Upiversify requiring prompt submission of tnissing information and/ar giving 4 towered evaliatli
of the propozal. Proposals which are substantially incomplete or lask key mformation miy be réjecied by
Radford University. Mandatory regiirements are hose required by oy o regulation ar ave such thar they
cannot be walved and ate nof subject to negatiation.

Concise & Cleur: Prapusals should be prepared simply and seonomically, providing a steaightforward,
cuncise deseription ot papabilitios o satisfy 1he requirements of the REP, Empliasis shoujd be placad on
curnpletedess and clanty of cohtent,

Organizatton, Proposals should be organized in the order in which the requirements ar¢ presented (o the
RFP, All papes of the propasal should he numbered. Each paragraph in the proposal should reference the
paragraph number of the comesponding section of the REP, It is alsu helpful o glis the attachmeant,
paragraph number, sib letter, anid repeat the text of the requirsment as it appears in the RFP. If a respanse
covers more than ang page, the paragraph number and sub letter should be repeated af the top of the next
page: The proposal should contain a takle of conlents, Which crass-references the RFP requirements.
Information which the Offeror dealres to present that does nat fall within any of the requirenentz of the
RFP should be inserted at an appropriate place ar be aitached at the end of the proposal and desigoated ey
sdditional materinl. Froposils that are not organized in this nanner risk-elimination from consideration 17
the evaluarors are wiabte o find the RFP requiremens are speeifically addressed.

Wortl Usage: As used i this REP, the terms “must”, “shall”, “should" and “may" identity the enticality vl
requitements, “rmust” and “shal|"” identity requirgments whose absence will have a piajor impact on the
suitability of tlie proposed solution. [tems labeled a5 “should" or “may " ate highly desirable, although their
absence will not have a large impagt and would be useful, hul are-not hecessary. Depending on the overall
response tothe RFP, someindividuzl “must” and “shall” iteme may nor be fully satisfied, but it is the mrent
to satsty nest, if not all, “must” and “shall” requiraments. The inability of an Offeror ro satisfy a s o
*shall” requirement does not autamatically remoyve that Offeror [rom vonsideration; however, it may
senously affect the oyeral| ratng ofihe Offeror's proposal,

Binding; The aniginal proposal should be bound ar eontained in 3 single volume wheve pyaciical. All
documentation submitted with the proposal should becontained in thar simgle volume,

Ownership: Ownership of all dara, materials and decumeniation oniginated and prepared for Raydford
University pursuany o the RFP shall Belong exclusively o Radford University and be subject w public
inspection in accordance with the Virginia Freedom of Tefurmation: Agt. Trade secrets or proprietary
infornratian submirec by an Gfferor shal] not be subjecy 1o publiv disclosurs ynder the Virginia of Freedom
of [nformarion Aet, However, 1o preveny disclosura the Offerar must invole the proteotions of Section 2 2-
4342F ot'the Cade of Virgima, in weiiimg eifhar befors or al the time the data ov other niaterials Is subrmited.
The written request must specifjcally idemtify the dals or other materials 1o be protected and staie the reasons

Page & of 14
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why protection {5 necessary. The proprietary or trads secret material submined must be identfied by <ome
distinet method such as highhighting or underlining and must Indicate only the specific words, figores, or
prragrephs that censtitute trade secret propristary information, The classification of an enlire proposal
decament, line item prices and/or total proposal prices a5 propristary or trade secrets 1s nor accepiable ang
may result in the rejection ol the propusal.

g Legul Agreement: Unless noted in the proposal, a signed and submitted proposal camifies thal the firn's
principals or legal counsel hag reviewed the Request for Proposal General Teyms and Condilions and the
Special Tearms and Conditions and agrees that (hese provisions will become & patt of any fipal agreerdent,
and thal the prircipals or legal counsel has reviewed and approved the ficm's entire proposal pior to
subrmission to the University,

ORAL PRESENTATIONS: Offercrs wha submit @ proposal in résponse ra this RFP may be invited fo give an
oral presentation of their proposal te Badford University. This will provida an opportunity fur the Offeror to
clarify or elaborate on the proposal butin no way will change {lie original proposal. The Universiry will schedule
the lime aod loestion of these presentalions. Oral presentations may be conduciéd ai the option of Radford
Uniyersity, therefore, proposals should be complete,

INVOICES and PAYMENT: Invoices for poods or services proyided under any contract resulting from this
solicitation shoild he submitted by email to acctspavabie@radford.edu . Inveices shail be idettifisd with the:
assigned contract number. Invoices shall identify conlracr pricing for all good/sérvices payment is being requested.
If submitting invoices by mail use the following Address. Email is the preferred method of invnicé receipt.

RADFORD UNIVERSITY
ACCOUNTS PAYASLE
POST OFFICE BOX o%06
RADFORD, VA 24142-6%086

Paymeni will be made vhirty days afrer réceipt of propet invaice for the ainoiinl of payment due, oy thiry days after
receipt of goods / rervices, whichever is Jatar, in accordance with the Commeniweallh of Vinginia Frompt Pay Act .

ADDENDUM: Any ADDENDUM issued for thig solicitation may Be accessed on Virginis Business Opportunities
by goifg 1o www.eva virginiagov  Sines a paper eapy of the addendam will not be mailed o you, we encourdge you
1 check the web sile reglilarly.

COMMUNICATIONS: Communicanions regerding this sohicitation shall be formal from the date of issue, until
elther a Contractor has been sélected or the Procurement and Contracts Department at Radford University rejects all
proposels. Forrmal communications will be difected lo the Contract Officer listed on this solicitation. Reference
Geneea) Informalion — Questions/Inguiries. Informal communications, including but ot limited to requesi for
tnfotmation, cominehls or speellations regatding this solicitation o any University emplayee ofher than a
Procurement and Contraets Department repireseatanve inay result in the offending Ofiferor's proposal being rejestad.

TERMS AND CONDITIONS: This solicitation and any resuliing contrzct purchiase order shall be soverned by the
attached feahs and conditions. See Attachment A.

ATTACHMENTS:

Attechiment A - Terms and Conditiony
Attachment B — Sample of Standard Contract Form

Puge ¢ of 14
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Attuchimen| A
TERMS AND CONDITIONS

GUNERAL_TERMS_AND CONDITIONS. pdf

ADDITIONAL TERMS AND CONDITIONS:

ADDITIONAL GOOD AND SERYICES: The University may acquire cihier goods or services (hal (e supplier
pruvides aiher than those specifleally solicited, The Univetsicy jeserves the vight, subject to mulua) agreement, for the
Contractor (4 provide addilional goods and/or services, under he same priciig, werms and conditions and (g make
rrodificat{ons or enhancemens to the existing goods amd services. Such addivionz| goods and serviees may include othey
praducts, colmponents, aceessoties, subsystems, or relaved seryices newly introduced during the ierm of the contract

AUDIT: The Contractor hersby agrees o rewain all books, recoeds, and other docuraents relative to this contet for flve
{51 years after Ninal payment, or until sudited by the Commuonwealth of Virginia, whichigver is sooner. Radford
Liniversity, its autharized agems, and/or sare audivors shall have full acpess and the right ta examine any of said
materials during sad panod,

AVAILABILITY OF FTUNDS: |1 ls understood aud agreéd between the parties lierein that Radford University shal) be
bound hereunder only [0 the éxtent of the funds svailable or which may hiereafter become avaitable far ihe purpase of
thiz contract

CANCELLATION OF CONTRACT: Radford Ujiiversity reserves the right fo eancel and terminats any resulung
contract, i part o ih whole, without penalty, upon 60 days written niotice to the Contractor. L the wveht the nirial
contyact period is for more than 12 months, the resulting contract may be terminated by ither party, withour penniry,
after the iitial |2 months of the contract period upon A0 days writien natice to the ather party. Any conleaer
cancellation notice shall aor relieve the Contractar af the abligstion th delivar andor petform on all owstanding orders
iszued prior to the effective date of cuncellution,

CONTRACT DOCUMENTS: The contvact enteréd inro by the parties shall consisy of the Reguest for Proposs!
Ineluding all addendunis thereaf, the proposal submimed by the Comtrastor. the written results of negofiations, the
University Standard Contract Foyin, atl of which shall be réferred to coltectively 65 the Contrace Documents.

IDENTIFICATION OF PROPOSAL ENVELOPE: The signed proposal should be returned i a Ssppratc envelope on
pruckage nnd idenrifiad us follows!

From

Name of Offeroy Doe Daie Time Due

Steeet or Bux Ny bar Solicitation Number

Ciry, State, Zip Cuide Snlicitation Title

Name of Pmeurement Officer;

Page 10 of 14
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The envelope should be addressed to:

RADFORD UNIVERSITY
Procurement anid Confracts Department
PO, Box 6RES
501 Stackton Street
Radford, Virginia 24142

The Offeror takes the risk thai if the envalope is not marked as described above, it may be inadvertently opened and the
infonmation compramised, which winy cause the proposal to be disqualified. Proposals may be hand delivered to the
designated lecation in the office issuing the solicitation. No other correspondence or other proposais should bé placed in
the envelnpe.

NOTICES: Apy nolices to be given by either party to the other pursuznt to any confract resulting froin this solicitation
shall be (n writing, fand delivered, malled or electranically submitied (o the address of thie respeetive party al the
following address:

If fo the Contractor: Address Shown on (e RFP Cover Page
Aliention: Name of Person Signing RFP

If to Radford University:

RADFORD UNIVERSITY
Procurement and Contracts Department
Afini Conteae! Officers Name
PO Box A8%S
501 Stockton Street
Radford, Virginin 24142

PUBLIC POSTING: Rarlford Unversity maintaing 8 web-based contract database with a public gateway access. Any
yesulling cogperative contract(s) 10 this solicitation will be posted fe the publicly accessibtile website, Conlents identified
and mutually negotiated, as proprietary information will not be made public,

SEVERAL LIABILITY: Radford University wifl beseverally Jiable to the exient of its purchase made against nny
contract resulling fFrom this solicitation. Appheable entities described herein will be severaliy liable (o the extenr of thelr
purchiases made agamst any contract resulong from (his soliciarion,

SPECIAL TERMS AND CONDITIONS:

}. ADVERTISING; In the svent a contract s awarded for supplies. squipment, o services resulting from this
solicitanon. rio mdication of such sales or services to Radford University will be used in product lieramre ar advertising.
The Contractor shall not =tate i any of the adventising or pradoct literature that Radford University has purchesed of nses
ity products or services, and the Conractor shall nor include Radiord University it any alient Jist i advertising and
promaorian maierials withow the express written consenr of the University,

1. CONFIDENTIALITY OF PERSONALLY IDENTIFIABLE INFORMATION: The Contractor assures that the
infatmation and data ohtained as to personal tacrs and cireumsiances related ta faculty, students or staft and affiliatas will
be collecred and held confidentisl, during and following the tarm of this conrvact, and will not be divalged without the
individual’s and the University’s written consent and snly in accordance witly fedetal lay of the Code of Virginia, This
shall include FT1, which is a tetm of &rt and consiaes of federal tax verurns and' return information {and mfortaation darived
from it) that {5 in contractor/kgency poassesgion ot conttel which is covered by the confidentiality protections of the Internal
Revenue Code (IRC) and subjeet 1o the IRC 6{03(pi(d) safeguarding requirements including IRS oversight. FTI s

Fage 11 of 14
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paegorized as sensitive but unclassified information and may conain personally identifichle information (F1f). Contractors,
wlho utilize, accesk, or store personally idemifiable information s pact of (e perfommande of & condract are raquirzd (o
safguard this information and jmmediardly notify the University of any breach or sispected breach in the security of sugh
informarion, Contractors shall allow the Liaiversity to both participate in the investigation of incidents and exercise contiol
wver decisions regarding extemal reporting,  Cuntrastors and their employees. working on this projectmay be required ia
sign & con fidentiality statement.

Page L2 al )4
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Atlachment B

SAMPLE CONTRACT FORM

Standsrd Contraet form for reference only
Offerory do pot need to fill'in this Jorm,

RADFORD

VI NINEESIT Y

STANDARD CONTRACT

Conlract Numyber: Bxsxxx

This comracr entered inta this __ day of 2 200 _, by . lncated &t (jhgert
complets physical address), berginatter called the *Conteactor” and Commaonwealth of Virginia, Radford University, called
the "Purchasing Agency or Radford Universiny™, located at 801 East Muin Srreel, Radford, VA, 24 |42

1. WITNESSETH thar the Contractor and Radford University, in consideration of the mutual coyenanis, promises and
agraeftiants contained, agree as follows:

2. SCOPE OF CONTRACT! The Conrractor shall provide 1o Radford Universiiv as set forth in the
Contrael Documents,
3. TERM OF CONTRACT: From_ through with year repewnl

optlons or b negotiated, to tnclude all contractual proyisions contained herein.
3 THECONTRACT DOCUMENTS SHALL CONSIST OF:
This signed Radferd Universine Standard Contract. Document;

Radfard University's Request for Propoasal (RFP) Rxxeswx dated _y Addendun) jexx datea

Contractor's Proposal signed and dased

Negotation Summation:

3. COMPENSATION AND METHOD OF PAYMENT: The Contcactor shall be paid by Radiord Umvessity in
accordance with the contraet documerits.

IN WITNESS WHEREOF, rthe patties have caused this Contraet to be duly execured imending to be boond (hersby,

CONTRACTOR: RAGFORD UNIVERSITY
Brint Name:, Print Name:

Title:_ Title:

Signature: Signature:

Date: Date:

7 Pagze 1 of 14
RFP # R22-004 — Recruitivent Process Quisnurding
Rewsed! || 32020 1Aty Approved) epise ma yerswn 14,3 2017



DocusSign Envelope ID: D25F8812-C76B-49AB-9F90-05CCDAOF708F
Page 32 of 36

Page 14 0f ) )
REP ¥ R22-00M - Becpunbnear Process Onisauccing
Rowised, 1).5 0420 (AG Approvedi replacingyversion 11,3,2017



DocusSign Envelope ID: D25F8812-C76B-49AB-9F90-05CCDAOF708F

RADFORD Page 33 of 36

FININ/TDOITTNV
INIVERSITY

Negotiation Points

Radford University RFP #R22-004

Synerfac Technical Staffing

Attn: Evan Schultz

100 West Commons Blvd, Suite 100
New Castle, DE 19720

Dear Mr. Schultz,

Thank you for submitting a proposal and talking with me in response to the subject RFP.

As allowed in Section 10.B.— Award of Contract, of the subject RFP, the University is conducting
negotiations. We are requesting a response to the negotiation questions listed below.

GENERAL QUESTIONS AND CLARIFICATIONS:

1. RADFORD UNIVERSITY: The University is seeking a vendor that can provide a talent
pipeline for candidates to submit applications to the University for identified positions. It
is the expectation that this contract will provide the opportunity for your firm to recruit on
our behalf and, confirm the candidate is qualified, then instruct the candidate to submit
an application and required documents through the University on-line portal. Radford
University will then determine if an interview will take place, placing the candidate in our
applicant pool with other candidates. Are you able to provide this type of service?

Yes.

After we finish screening a candidate, we will submit their complete profile to you
via e-mail to ensure our sponsorship of them. Once acknowledged, we will direct
the candidate to apply directly to your on-line portal.

2. RADFORD UNIVERSITY: Do you agree that the University cannot guarantee a fixed
amount of business and these services will be in an on-demand, as needed format?

Yes.
3. RADFORD UNIVERSITY: What areas of talent are you specialized in recruiting?

We specialize in recruiting for technical positions with a salary between $50k-
$150k. This includes positions in accounting/finance, administrative/professional,
architectural/engineering, information technology, maintenance/skilled trades,
manufacturing/warehouse, sales and scientific.

Page 1 of 4
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4. RADFORD UNIVERSITY: Please outline your payment expectations if your payment
terms vary from net 30 upon receipt of invoice. How will you invoice?

We are offering payment terms of net 30. Invoices are sent on the first day of
employment via email. Example: employee reports to 1% day of work on Jan 1%
Invoice is sent via email Jan 1%'. Payment must be received by Jan 30"

5. RADFORD UNIVERSITY: Please provide your final pricing proposal if anything in
these negotiations affect the pricing you previously submitted. Complete the Pricing
Summary included with these negotiation questions.

Synerfac’s service fee is calculated as 25% of the first year’s anticipated earnings.
We are flexible and willing to discuss flat rates and/or lower %, depending on your
needs for specific positions and the resources required for the recruiting efforts.
Every placement comes with a 60-day guarantee.

6. RADFORD UNIVERSITY: Are you in agreement the terms and conditions as
published in the RFP solicitation shall govern the contract if a contract is awarded to
your company?

Yes.

7. RADFORD UNIVERSITY: |If awarded a contract do you agree the standard two-party
contract made available in the RFP document will be the only document used to award
the contract? If your response is no, provide any additional forms or documents that
you will require to be incorporated into the contract document.

Yes.

8. RADFORD UNIVERSITY: Do you agree that the initial contract is for a period of one
year?

Yes.

9. RADFORD UNIVERSITY: Upon completion of the initial contract period, does
Synerfac Technical Staffing agree that the contract may be renewed by Radford
University upon written agreement by both parties for four (4) one-year renewals,
under the terms of the current contract?

Yes.

Page 2 of 4
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Negotiation Points

10.

i 8

12.

13.

14.

15.

16.

RADFORD UNIVERSITY: Please state you agree that if awarded a contract, all
sections identified in your proposal as proprietary and confidential can be made public
since Radford University is a state agency and our records are available for public
review.

Agreed.

RADFORD UNIVERSITY: Are you registered with and willing to participate in the eVA
internet procurement solution described in the terms and conditions of the RFP?

Yes.

RADFORD UNIVERSITY: Do you agree to become a certified SWaM vendor with the

Virginia Department of Small Business and Supplier Diversity and maintain that
certification throughout the term of this contract (if applicable)?

Yes. N/A

RADFORD UNIVERSITY: Do you agree that you will be perfoerming services as an
Independent Contractor, Company, Corporation or other business entity and are not an
employee of Radford University or any other Commonwealth Entity?

Yes.

RADFORD UNIVERSITY: Are the prices for all goods/services listed in your proposal
inclusive of all applicable eVA system transaction fees?

Yes.

RADFORD UNIVERSITY: If awarded a contract, identify all employees that will be
working with Radford University to achieve the requirements of the contract.

Core team includes: Evan Schultz (Radford University graduate), Morgan Lamb
(Radford University graduate), Mar Sanchez (George Mason University graduate),
Evelin Esteban (Mary Mount University graduate), and Ed Radford (WVA
University graduate). More recruiters are available if/when needed.

RADFORD UNIVERSITY: Please list any expectations you have of Radford University
should you be awarded the contract.

We ask for feedback on submitted candidates within 24-48 hours so we can
instruct them to apply to your on-line system and move forward in the interview
process (if you are interested), or so we can adjust our search if needed.

Page 3 of 4
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Negotiation Points

Synerfac Technical Staffing
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